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Airlink begins flying 
from Cape Town to 

Mauritius this month.

Going into detail
If you’re reading this, there’s a high likelihood you’re in an 
enormous machine covering a huge distance – perhaps the 
new route from Cape Town to Mauritius! These are objects 
and feats of extraordinary scale (regardless of how much we 
take them for granted now).

But there is also, always, a great deal of value in the 
smaller things and what is not noticed at first, in taking time 
to notice and react to the details. Such particulars enrich 
travel, adding dimensions that aren’t immediately evident, 
such as the importance of environmental engagement 
from luxury hotels (see page 22), the wealth of history and 
knowledge on offer in a library on the fringes of an iconic 
safari camp (see page 44) or the gorgeous small creatures 
flitting around near where you’ve gone for a beach holiday 
(see page 58).

There are also those finicky bits of technology (page 64) 
and admin (page 78) that, if you ignore them, will make 
life that much trickier – certainly not as much fun as 
planning an extra activity on a holiday or business trip, but 
sometimes necessary in order to make sure those journeys 
happen at all.
May your details be delightful this month!

Safe travels!

Bruce Dennill
Editor

AIRLINK AWARDS:

AIRLINK RESERVATIONS SUPPORT DESK

Your complimentary      

           copy to take away!
Civil Aviation Industry Awards 2025
•	 Aviation Maintenance Organisation Award
•	 Aviation Transformation Award
•	 Outstanding Contribution to South African Aviation Award – Rodger Foster
•	 People Development Award 

GIBS
•	 Social Impact Award

Give the gift of an 
Airlink voucher!
 
vouchers.flyairlink.com
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Hello and welcome on board!
The past two months have seen a flurry of exciting 
developments. As we headed into the southern hemisphere 
summer, we were making final arrangements for the launch 
of our newest Indian Ocean island routes, which connect 
Cape Town with both Mauritius and Zanzibar, both of 
which went live at the start of this month.

And next month, we will launch our first-ever scheduled 
regional flights from Johannesburg Lanseria International 
Airport with a new service connecting that gateway, which 
is north-west of the city, with Zimbabwe’s capital, Harare. 
The Johannesburg-Harare route is one of the busiest in 
southern Africa, with demand for around 60,000 seats 
a month. We expect that the new route will appeal to a 
significant number of customers who live and work in 
Lanseria’s catchment area. The new connection, which 
will operate three times a week, will augment our popular 
Johannesburg OR Tambo International Airport-Harare 
service, where we already provide 37 return flights a week.

In the domestic arena, we’re also preparing to commence 
scheduled flights between Gqeberha (formerly Port 
Elizabeth) and Mbombela’s Kruger Mpumalanga 
International Airport. Flights will start in mid-November, 
initially with three return flights a week. This new route 
pairs the respective gateways to the Sunshine Coast/Garden 
Route with the Kruger National Park and its surrounding 
lodges and other attractions. For leisure travellers, it will cut 
travel time significantly, avoiding the need to connect via 
Johannesburg. It will also support business travel between 
the Eastern Cape and Mpumalanga’s economic and 
industrial hubs.

Further afield, we have expanded our reciprocal codeshare 
partnership with Qatar Airways so that Airlink can offer 
flights to Doha from Johannesburg, Cape Town and Durban. 
It is an important initial element in Airlink’s expanded 
network and market reach strategy, and leverages Qatar 
Airways’ global presence to offer customers unparalleled 

connectivity opportunities. It is an exciting new facet for 
Airlink and our customers, and we aim to announce more 
long-haul Qatar Airways codeshare flights soon.

We cannot expand our network and schedule without 
investing in new aircraft. Last year, we announced the 
acquisition of 10 brand new Embraer E195-E2 twin-engined 
jetliners. We recently took delivery of the second tranche of 
those modern, reliable, comfortable and very fuel-efficient 
aircraft and we will receive the remaining three next year.

The arrival of the second batch of E195-E2s heralded 
the introduction of our new Business Class cabin, which 
features reclining seats in a staggered configuration. Judging 
from feedback, this novel premium seating arrangement is a 
hit with customers.

As you’ll be able to read about in this issue of Skyways, 
Airlink kicked off its sponsorship of the Castle Double 
Malt Rugby’s Greatest Rivalry series between South Africa 
and New Zealand with a series of celebratory flybys at 
the test match stadia. The flybys were performed by two 
of our specially liveried aircraft (one in green, the other in 
black), which we also used to fly the Springboks and All 
Blacks squads and support personnel between their fixtures 
around the country.

You don’t have to be a superstar athlete to enjoy Airlink’s 
great service. We pride ourselves in providing top-quality 
service to all our customers, as  ‘Shellvis Presley’ and 
his carers can tell you. Shellvis is a hermit crab who 
was inadvertently transported from East London to 
Johannesburg by a youngster returning from the school 
holidays. Shellvis was taken to the SPCA in Randburg, 
which launched an appeal for help. They contacted Airlink 
and we flew the celebrity crab back to his Indian Ocean 
beach home where he received a special welcome reception.

Thank you again for choosing Airlink. Enjoy your flight 
today and let us welcome you on board again soon.

Best wishes,

de Villiers Engelbrecht
Chief Executive Officer

take | off

Dear Valued Airlink 
Customers,



R 2.95m–R55mF
R

O
M







becoming increasingly important 
to the industry’s future. Recent 
trade developments, including 
expanded market access and the 
removal of tariffs on South African 
exports to China, are expected 
to create new opportunities 
for rooibos producers and 
exporters. At the same time, 
they bring renewed focus to 
protecting one of the industry’s 
most valuable assets – the right 
to call a product ‘rooibos’.

Unlike many herbal infusions, 
rooibos benefits from formal 
geographical indication (GI) 
protection and is recognised as 
a protected designation of origin 
(PDO) under the EU system. This 
means the name ‘rooibos’ is 
legally reserved for beverages 
made from Aspalathus linearis 
grown within a defined production 
area in South Africa, primarily 

CULTURE                  

What’s in a name?
Rooibos has earned international 
recognition for its distinctive 

the Cederberg and surrounding 
parts of the Western and 
Northern Cape, in jurisdictions 
that recognise the designation.

This protection links the 
name directly to its place 
of origin, meaning it may 
only be used for products 
originating from the designated 
production area. Rooibos is 
therefore in the same category 
of origin-protected products 
as Champagne, Parmigiano 
Reggiano and Darjeeling tea, 
where only products from 
the designated region may 
legally carry the name.

Source: sarooibos.co.za

TRAVEL

Safe landings
Kumba Iron Ore’s privately 
operated airport has been 

flavour, health benefits and South 
African origins. As new export 
markets open and demand grows, 
safeguarding rooibos’s origin is 

take | off

The number of terabytes of storage space on a 
cassette tape made by Sony in 2014.

185
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tiger can eat in a sitting.

27kg



SPORT              

Perfect pitch
The host cities and the brand 
for the ICC Men’s Cricket World 
Cup 2027 were revealed recently 
as South Africa, Zimbabwe 
and Namibia prepare to host 
the tournament in October 
and November next year.

The tournament returns to Africa 
after 24 years when the world’s 
top 14 teams converge to compete 
for the trophy. A spirit of unity, 
diversity and community is integral 
to the tournament’s positioning, 
as the three host nations are 
inspired by the African philosophy 
of Ubuntu – ‘I am because we are’.

Sitting at the heart of the 
ICC Men’s Cricket World Cup 
2027 brand is the circular 
African bowl. Across southern 
Africa, these distinct, circular 
and culturally symbolic woven 

awarded gold status by Litson 
& Associates – an industry-
recognised auditing group 
leading in aviation safety and 
operational efficiency. Based in 
Kathu, Northern Cape, the Sishen 
Airport (used by Airlink for its 
Johannesburg-Sishen route) is 
a South African Civil Aviation 
Authority-licensed facility. 

The airport was recognised with 
the Gold Aviation Safety Award 
for its high safety standards. 

“This recognition is a testament 
to the unwavering commitment 
our team has to our organisational 
‘Zero Harm’ initiative, which puts 
the safety of our people and 
partners above all else,” said 
Liana Blaauw, Transportation 
and Facilities Section Manager 
at Kumba Iron Ore.

Source: angloamericankumba.com 

bowls and baskets have played 
a role in daily life and tradition, 
historically used to present 
harvests, gifts and offerings. 
They represent inclusivity, 
community and hospitality.

The brand reflects the 
tournament’s 12 host 
venues: Wanderers Stadium 
(Johannesburg), Centurion 
(Tshwane), Newlands Cricket 
Ground (Cape Town), Kingsmead 
Cricket Ground (Durban),             

St George’s Park (Gqeberha), 
Mangaung Oval (Bloemfontein), 
Boland Park (Paarl), and Buffalo 
Park (KuGompo City, formerly 
known as East London) in South 
Africa; Harare Sports Club (Harare), 
Queens Sports Club (Bulawayo) and 
Fale Mosi-oa-Tunya International 
Cricket Stadium (Victoria Falls) in 
Zimbabwe; and Namibia Cricket 
Ground (Windhoek) in Namibia.

Source: icc-cricket.com

How many more TV viewers watched Princess 
Diana’s funeral relative to her wedding.

1.75 billion                 



opportunities. The session 
demonstrated the remarkable 
potential within the new cohort 
and reinforced the importance 
of dreaming big and working 
towards a brighter future.

Celebration of achievement
The week concluded with a 
special Graduation Celebration 
Evening, at which current 
Linkers, alumni, mentors and 
supporters gathered to honour 
the achievements of the 
alumni participants who had 
successfully completed their 
tertiary studies.

Among those celebrated 
were Omolemo Molosia, who 
graduated with a Bachelor 
of Commerce (Honours) 
in Accounting from the 
University of the Free State; 
Iona Mabena, who completed 
a Diploma in Forestry at 
Nelson Mandela University; 

Melissa Blassoples, who earned 
a Bachelor of Medicine and 
Surgery from the University 
of Cape Town; and Samkelo 
Lubisa, who graduated in 
Development Studies from the 
University of Mpumalanga. 
Their accomplishments 
reflected years of dedication, 
perseverance and hard work.

The graduates offered words 
of encouragement to the 
new cohort, inspiring them 
to stay focused on their goals 
and make the most of every 
opportunity available to them. 
Their stories served as powerful 
examples of what can be 
achieved through commitment, 
resilience and the support of 
programmes such as The Link.

Filled with learning, laughter, 
inspiration and celebration, 
The Link Winter Camp 2026 
was a resounding success. 
As the new cohort begins its 
journey, it is encouraged by the 
achievements of those who 
came before and motivated 
to pursue its own aspirations. 
The camp was a powerful 
reminder of the transformative 
impact of education, 
mentorship and opportunity.

Text | Keamogetswe Masango Photography | Supplied 

For more information about Airlink’s The Link 

programme, go to flyairlink.com/sustainability/

social-responsibility.

The Link Winter Camp 2026 
took place from 13-17 July, 
welcoming a new cohort 
of Grade 10 Linkers from 
Upington for an exciting week 
of learning, discovery and 
personal development.

From the moment they 
arrived, the Linkers embraced 
a range of activities designed 
to challenge their thinking, 
broaden their horizons 
and encourage teamwork. 
Throughout the week, they 
learnt key aviation concepts 
through engaging, hands-on 
experiences. Activities such 
as navigating flight maps and 
operating flight simulators 
gave Linkers practical insight 
into the aviation industry while 
building problem-solving and 
critical-thinking skills.

Beyond aviation, the camp 
emphasised personal growth 
and leadership development. 

Linkers took part in 
team-building exercises 
and interactive sessions 
that strengthened their 
confidence, communication 
and collaboration skills. These 
experiences encouraged them 
to step outside their comfort 
zones, work together and 
develop qualities that will serve 
them well, both academically 
and personally.

One of the highlights of 
the camp was the ‘Future 
Me’ presentation session. 
During this activity, Linkers 
reflected on their ambitions 
and aspirations, sharing their 
visions for the future with peers 
and mentors. The presentations 
showcased learners’ creativity, 
determination and sense 
of purpose while providing 
a platform for meaningful 
conversations about goal 
setting, education and career 

Launching dreams 
through aviation 
The Link Winter Camp 2026 gave a new group of learners the 
opportunity to explore the world of aviation, build new skills and 
connect with peers in a supportive and inspiring environment
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The sorties required close 
choreography with the global 
TV broadcaster, ensuring that 
the Airlink formation crossed 

over the stadia as soon as the 
All Blacks had performed the 
haka, their ceremonial war 
dance.

The flights demanded 
careful planning, as they 
required navigating at low 
altitude, passing over the 
stadia just a few hundred feet 
above the ground, at around 
150 knots, which is low 
speed for a jetliner designed 
to cruise at more than twice 
that velocity at 40,000 feet 
altitude. The South African 
Civil Aviation Authority and 
Air Traffic Navigation Services 
provided valuable guidance 
and support to ensure a 
spectacular, safe outcome.

Camera-ready plane 
spotters and professional 
aviation photographers, such 
as African Pilot Magazine’s 
Timothy Homan, had 
positioned themselves near 
the stadia to capture what 
they have described as some 
of the most exciting flybys 
witnessed in South Africa.

Text | Linden Birns  Photography | Timothy Homan, 

Captain Chris Cook and supplied 

For more information, go to flyairlink.com

As the official airline sponsor 
of the 2026 Rugby’s Greatest 
Rivalry (RGR) series, 
presented by Castle Double 
Malt, Airlink kicked off the 
Springboks vs All Blacks test 
matches with spectacular 
formation flybys.

They were performed by 
two of Airlink’s bespoke-
liveried Embraer aircraft –
ZS-YAE, an E190 in green, 
and ZS-YDE, an E195 in 
black – reflecting the colours 
of the two competing teams 
and bearing the official RGR 
logo. Throughout the series, 
these eye-catching aircraft 
were also deployed to fly the 
respective teams and support 
personnel between their 
fixtures.

Safety was paramount and 
two trios of Airlink’s most 
senior captains were selected 
to plan, practise and perform 
the precision flybys with 
split-second timing. ZS-YDE, 
with call sign ‘Link 001’, 
was flown by Jaco Henning 
and Johan Nicolaisen, 
supported by Ruan Burger as 
the safety/technical officer. 
ZS-YAE, with the call sign 

‘Link 002’, was piloted by 
Dean Nicholas and Frik Nell, 
with Chris Cook as safety/
technical support.

Airlink kicks off Rugby’s Greatest 
Rivalry with historic formation flyby
Drama and spectacle added to exciting sporting events

take | off





But beneath the waves, all is not well.
It was my second-last day in Mauritius, and I’d finally 

found the time – holidays can be busy, what with the 
golfing, the spa, the dining and so on – to hop aboard a 
glass-bottom boat. We motored out into the waters of 
Blue Bay Marine Park in the south-east of the island 

Opportunity
for growth
Gorgeous island resort plays important role in 
returning ocean life to former glory

From the air, it looks like paradise. And in many ways, 
Mauritius is just that: an idyllic teardrop of land adrift in the 
Indian Ocean, its volcanic peaks clad in lush forest rolling 
down to powder-white beaches and turquoise waters.

and eagerly looked below, expecting a watery 
wonderland of pristine coral reefs teeming with life. 

Instead, we found isolated coral outcrops surrounded 
by stretches of empty sand, bleached table corals and 
shards of broken staghorn. Fish? There were some, but 
not the abundance expected from the air. The reef was 
struggling, and many visitors want to understand why.

“Over the past 20 years or so, Mauritius has lost close 
to 80% of its coral cover,” explained marine biologist 
Dr Lekraj Etwarysing the next morning.

Etwarysing specialises in coral restoration and leads 
marine conservation initiatives for Constance Hotels 
& Resorts, which has four properties across Mauritius. 
In February 2026, Constance opened its newest resort, 
Le Chaland, in the south-east of the island, and it’s 
here that Etwarysing is hard at work protecting and 
preserving the nearby reefs while raising awareness 
among guests about just how fragile this tropical 
paradise truly is.

Rehabilitation programme
The coral reefs along the south-east coast of Mauritius 
are especially vulnerable. This corner absorbs the 
brunt of seasonal storms, while in late summer lagoon 
temperatures can spike, placing the coral under 
immense stress. Coral thrives in water between 23°C 
and 29°C, Etwarysing explained, but climate change has 
created marine heatwaves that can push the mercury 
to 32°C and above. When that happens, coral expels 
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the microscopic zooxanthellae algae that provide it 
with both food and colour. Without them, the reef turns 
a ghostly white.

“The coral is not necessarily dead at that stage,” says 
Etwarysing. “But it has lost its main source of food and 
becomes extremely vulnerable.”

Just offshore from Le Chaland, Etwarysing oversees 
a coral garden designed to give the area’s damaged 
reefs a head start in recovery. Twice a week, he leads 
guests on a snorkelling excursion to discover his 
nursery: metal frames resting on the seabed, each 
supporting fragments of staghorn and cauliflower coral.

These fragments are not cut from healthy reefs. 
Instead, the team has collected living pieces broken off 
naturally by storms and secured them to the frames, 
where they can continue growing and begin creating 
new reef habitat. It works so well that the frames have 
also started attracting coral naturally, as tiny coral larvae 
settle on their roughened surfaces and grow without 
being planted. Etwarysing believes these ‘natural 
recruits’ may even prove more resilient than some of 
the transplanted coral. Over time, some may be moved 
onto damaged sections of the natural reef, while others 
will remain in the nursery, providing a shelter for fish 
and other marine life and the foundation of a new reef.

Relaxed ambience
The chance to discover the lagoon as a living classroom 
is just one of the reasons Le Chaland was among my 
favourite stops on a recent tour of the island. Here, 
in the south-east, there’s a wilder edge to Mauritius. 
The fringing reef lies close inshore, and the waves 
create a natural soundtrack that rumbles through 
the hotel.

With the sounds of the sea washing in, you’ll find 
a gentle island aesthetic runs through the rooms and 
suites, which flow easily from spacious bedrooms 
onto private terraces complete with sofas for watching 

the abundant birdlife in the gardens. Come sunset, 
keep an eye out for the flying foxes stirring in the 
coconut palms.

There are 170 rooms at Le Chaland – including 
exclusive private villas – but clever design means the 
resort never feels crowded. And in another nod to 
coastal conservation, the hotel is set 50m back from 
the beach, leaving indigenous coastal shrubs and stands 
of whistling casuarina trees to occupy the seafront. 
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Play your part
Small actions play a big role in protecting coral reefs: 
• Never touch or remove coral, alive or dead.
• Chemicals in sun lotion can damage coral reefs. Use ‘reef-safe’ sunscreen or 
opt for protective clothing instead.
• Avoid single-use plastics, especially on the beach or in the water.
• Choose responsible snorkelling operators and always keep fins clear of the 
seabed and reef.



From 2 October, 
Airlink connects 
you from Cape 

Town to Mauritius. 
For flight schedules, 

go to page 129.  
www.flyairlink.com/

flightschedule
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Getting there

Above the steeply sloping sands, sun loungers are 
tucked away amid the thickets, creating quiet pockets in 
which to hide away with a book.

It’s all a far cry from the entertainment-on-tap 
approach that many hotels rely on to keep guests 
occupied. Here, a book and a view will do, thank you. 
But if you’re of a more active bent, you’ll be spoilt for 
choice too. Beyond the snorkelling, the resort’s kayaks 
and stand-up paddleboards are ideal for splashing 
about in the lagoon, while guided walking and cycling 
excursions offer a chance to explore the quiet trails 
weaving through this wilder corner of the island.

If your children roll their eyes at the thought of a 
nature walk, tempt them instead with a go at archery, a 
game of tennis on one of the two floodlit courts or the 
beach volleyball competition. After all that, you’ll need 
a dip to cool off.

If the sea is a little too rough for swimming, head for 
one of the resort’s two pools. AQUA is a family-friendly 
space with a poolside restaurant serving delicious 
café-style fare, while the main pool is a more serene, 
adult-orientated retreat with fantastic sea views.

It’s also right next to Karokan, a chic bar with a menu 
focused on island-inspired light bites and Mauritian 
cocktails. For a proper deep dive into the spirit of Île 
Maurice, though, book a tutored rum tasting. From 
white rums best left to cocktails to vanilla-infused and 
barrel-aged expressions from farm-to-bottle estates, 
it offers a fascinating introduction to the island’s most 
famous spirit. It’s also an excellent way to whet your 
palate before a dinner of flame-grilled fish and seafood 
at Flame & Tide Restaurant.

With sea-facing tables looking out over the lagoon, 
it’s  a good moment to pause and take in the view. 
On the surface, it’s an effortless paradise, for sure. 
But the beauty of the island reveals a more complicated 
story: a landscape – and seascape – that needs to be 
protected as much as it is admired. 

 
Text | Richard Holmes   Photography l Richard Holmes and supplied

For more information or to book a stay, go to constancehotels.com.
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Into antiquity
Mozambique’s first capital allows visitors to 
absorb history by walking through its residues
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Arriving at the island in that mindset, it’s not 
surprising the first attraction, opposite the pier where 
the dhow docks, is the Palace of São Paulo, now a 
museum, having previously served as a Jesuit college 
(the scholars had differed in opinion with local 
leaders before getting kicked out), and the governor’s 
residence.

As a house, it is certainly regal, featuring a number 
of guest rooms, each decorated in a different colour 
of the Portuguese flag, with beds of increasing height 
– eventually a small ladder is needed to clamber onto 
the mattress – to signify the importance of the guests 
invited to stay there. The King’s bedroom, created in 
case the monarch visited, which he never did, has the 
highest bed of all, with the sleeping surface probably 
four feet off the floor. The late Mozambican President 
Samora Michel slept in this room once, with his 
bodyguard accidentally breaking the chair outside 
(the damaged furniture remains in the passage to 
commemorate the occasion) while rapidly rising to face 
an imagined interloper.

Such presidential scale is evident throughout the 
huge residence. The dining room seats 22, and there 
is a ballroom where young girls were sometimes 
paraded for dignitaries. The appalling modern echoes 
of that latter note are added to more colonial-era 
cruelty in another room, where finely crafted Indian 
furniture from Goa – with which Ilha de Moçambique 
was closely linked under Portuguese rule as part of 
the Indian Ocean trade routes – is carved in exquisite 

detail that can never be replicated because the artists 
responsible had their hands amputated to ensure the 
furniture’s exclusivity.

Cultural canvas
Close by, Fort São Sebastião is a formidable presence. 
While much of it has crumbled to some extent, the 
gigantic ramparts are intact, and some structures 
inside have been restored for use by a university and 
an archaeological research unit. Despite its impressive 
size, picturing it housing 2,000 soldiers at one point 
makes it feel almost claustrophobically intimate.

Historic buildings, 
including the Palace 
of São Paulo (above 
left) and the Fort 
São Sebastião 
(above and below), 
invite exploration.

When approaching UNESCO World Heritage Site Ilha de Moçambique (Island of Mozambique) from 
the ocean aboard a dhow, the looming walls of the massive Fort São Sebastião (Fort San Sebastian), 
built in the 16th century, now proclaim the site’s extraordinary appeal as a place to walk through history, 
rather than a frankly terrifying statement of colonial power.
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On a tuk-tuk tour leaving from the fort’s arched 
entrance, the knowledgeable driver hoots to greet 
the residents he knows (which seems to be just 
about everybody). The tour showcases the island’s 
multiculturalism, including the Indian Garden, which is 
not as grand as the name suggests, though it includes 
a large tree that is home to a colony of fruit bats. 
The central market still bears marks of cyclone damage 
from a few years ago and is half empty – the real retail 
action is on nearby streets, where shopkeepers sit 
and, like the driver, greet passers-by without nagging 
anyone to peruse their wares.

The crumbling architecture has a rustic charm that 
strongly recalls Havana, including a chapel, the Church 
of San Antonio, that sits right on the edge of town, with 
a sandy open square and a couple of windswept trees in 
front of it – a location just begging to be the setting for 
the opening scene of a Bond or Tarantino film.

Lunch at Café Central includes air-conditioning, a 
necessity in the brutal, humid heat of Mozambique’s 
summer and, if you ask nicely, a tour of the hotel it’s 
part of, an Escher-like architectural complexity with a 
rooftop pool with portholes in its walls, through which 
partygoers in a venue on the other side can watch 
swimmers float by (if everyone’s ok with that).

The entire island radiates a sense of history, 
though the ambition and cruelty of colonialism are 
at odds with the friendly, casual pace of the current 
community.

Perspectives without people
Leaving the picturesque but still bustling urban area, 
other islands within sight of Ilha de Moçambique 
offer distinct experiences. The privately owned Ilha 
Sete Paus (colloquially ‘seven of clubs’ or ‘seven 
sticks’ – there were only seven trees on the small, 
scrubby landmass when it was named) is used – and 
then only with permission – for beach barbeques 
and snorkelling by a couple of local lodges. Its only 
permanent inhabitants, occupying some very low-key 
infrastructure, are a small cohort of soldiers tasked 
with keeping unofficial visitors from using the coves 
around the island. They patrol regularly, with a couple 
of peacocks for company.

Across the bay, on Ilha de Goa, the noble bones of a 
late 19th-Century lighthouse remain as a dominating 
feature for any ships or boats approaching this stretch 
of coastline; its broad red and white stripes and relative 
height – just over 30m – is not much in a city full 
of skyscrapers, but it’s plenty on a small, flat island. 
Climbing to the top guarantees wonderful views: like 
so much magnificent architecture in this area, parts 
of the Victorian building are crumbling, but it’s still 
structurally sound and a working platform for the 
modern electric light that is the new standard for 
lighthouses up and down the coast.

The past flows through and over the bays, islands 
and peninsulas here and immersing yourself in it for 
a while is richly fascinating, giving you plenty to think 
about once you’ve returned to a spot on the beach.

Text and photography | Bruce Dennill 

Coral Lodge is an excellent base from which to explore 

Ilha de Moçambique and surrounds. For more information, 

go to corallodgemozambique.com.

Locals enjoy 
sundowners 
on the pier.

Airlink connects you 
from Johannesburg 

to Nacala. 
For flight schedules, 

go to page 129.  
www.flyairlink.com/

flightschedule
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KUGOMPO CITY
INTRODUCING:

In 1938, the first 
coelacanth – a fish 
considered a living fossil – 
was caught in the waters 
off KuGompo City. 

KuGompo City offers 
South Africa’s only river 
port facility.

East London’s name 
was officially changed 
to KuGompo City in 
February 2026. 

Automotive assembly and 
component production has 

historically been a major 
industry in KuGompo City.

KuGompo City is a popular 
tourism hub, with a number of 
beautiful beaches, as well as 
nature reserves and more.

At Nahoon Beach, close 
to KuGompo City, there 

are ancient footprints 
thought to be up to 
200,000 years old.

The centre of KuGompo 
City´s sporting scene is 
cricket stadium Buffalo Park, 
which regularly hosts 
international matches.

KuGompo City is a 
transport and 
logistics hub thanks 
to its status as a 
port city.

travel   leisure | lifestyle
 TRAVEL

Airlink connects you from 
Johannesburg to KuGompo City. 
For schedules, go to page 129. 

www.flyairlink.com/flightschedule
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Orient Beach, KuGompo City
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Explore St Helena with 
Travel Designer

one of the world’s most remote marathons on



catsBACK HOME WITH THE

Return visit to Big Five lodge 
adds layers to hospitality 

experience
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Creating something beyond the norm is what sets 
a lodge apart from others – stillness and a deep 
connection to nature. Refined hospitality is at the 
core of the guest stay, and sitting at breakfast or lunch 
with a view of the active watering hole, personal 
butlers know what you want to order before you do. 
The pace at Monwana Game Lodge is unhurried, with 
days and activities tailor-made to your needs. A spa 
treatment? Yes, please! Spa therapist Mildred is adept at 
applying just the right pressure during the 60-minute 
relaxing massage. When asked whether it’s considered 
a compliment to fall asleep, she replies with, “Yes, 
absolutely, even better when you snore!”

The suites are architectural marvels, with a 
contemporary look honouring the natural surroundings. 
Earthy textures give way to expansive spaces, with every 
single creature comfort catered for. 

Branch managers
The evening game drive heralds the most beautiful 
sunset as field guide Almero brings the vehicle to a 
stop. Tracker Nic has discreetly disclosed to Almero in 
Shangaan that the most elusive of them all has been 
found – a leopard. Having been on numerous safaris, 

Visiting a safari lodge for a second time is a 
wonderful rarity. And when such a property comes 
with five-star accommodation, food, service and 
wildlife sightings, it becomes hard to leave; there’s an 
overwhelming feeling of coming home. And being in the 
absolute lap of luxury isn’t bad either. 

a number of standout phrases in Shangaan have 
stuck, and when hearing the words mfazi yingwe, the 
excitement is real.

Female leopard Saseka is sitting pretty in a path 
next to a tree. She starts yawning, an indication that 
she is about to get active. A second yawn reveals her 
perfect teeth, and then the big stretch is followed by her 
getting up and moving towards the tree. Pausing at the 
base, she looks up in preparation for scaling the bark. 
Her calculation is spot-on as she does so with ease 
and impeccable grace. In the fork are the remains of an 
impala carcass, which by now resembles a dried piece 
of meat – and it’s rather smelly. 

That doesn’t deter Saseka, as leopards don’t seem to 
mind that their freshly caught venison starts to decay 
a few days later. The fact that she’s brought down an 
impala and managed to hoist it into a tree indicates 
that she is a successful hunter and can fend for herself. 
With the sun’s rays glistening in her eyes, she glares 
towards the base of the tree, and it’s evident that she 
is keeping a close watch on her prized possession. 
Is there a hyena lurking for scraps? Her metallic blue 
eyes are focused on a rustle in the bushes, but there is 
nothing. She repositions herself, gets comfortable and 
settles in for the night. 

On the way back to the lodge, another leopard has 
been found. He too has an impala kill in a tree, but 
it’s dark, and Almero and Nic will attempt to find him 
again the following morning. Dinner is a delicious 
feast with an interactive barbecue on the outside sala 
deck, consisting of salads, side dishes, meats and malva 
pudding for dessert.
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Before sunrise, the misty morning is the perfect 
temperature for any big cat – they love the cooler 
weather. Heading back to the tree where the leopard 
was seen, Nic indicates to Almero that he is no longer 
there. There is also no carcass anymore. The consensus 
is that he might have dropped it and hyenas made off 
with it, as there are drag marks in the road. Just as we’re 
about to leave the area, Nic signals to Almero to stop 
as the large male leopard is draped over the branch of 
a marula tree – with his kill! How on earth he managed 
to do this is a mystery, but spending more than an hour 
with this imposing specimen is a wonderful privilege.

Scouting for cubs
Two female cubs have been born to the Monwana 
lion pride, consisting of five females, and the Black 
Dam pride, where three males rule – or so they think. 
When Almero hears that the females were busy taking 
down a ‘dagga boy’ (a big old grumpy male buffalo), 
he makes his way to the sighting. It’s not an easy thing 
to watch, but the lions need to eat in order to produce 
nutrient-rich milk for the cubs.

Clearly exhausted from the chase and the takedown, 
one of the females is lying in the shade, her breathing 
quick and laboured. The other three are gorging 
themselves on the carcass, with a few snarls audible 
every so often. Which begs the question – where is the 
fifth female? Perhaps she has gone to fetch the cubs 
so that they can also enjoy the fruit, or rather, the meat 
of their labour? 

When we return in the afternoon, two small shapes 
are visible in the road. It’s the cubs! They are adorable 
and playful as only cubs can be. Fixing their gaze on 
Burchell’s starlings in the distance, they want to practise 
their hunting skills but get distracted when their mom 
shows up. Will they get a chance to feed with the 
females tucking in so vigorously? The simple answer 
is yes. With tempers flaring. And canines exposed.

Text and photography | Heléne Ramackers

For more information or to book a stay, go to more.co.za/monwana.

Large rooms 
add space as an 

extra luxury.

Airlink connects you 
from Johannesburg 

and Cape Town 
to Hoedspruit.

For flight schedules, 
go to page 129.  

www.flyairlink.com/
flightschedule
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In a remote area of the southern part of Zimbabwe’s 
Hwange National Park, the Linkwasha Airstrip has a lounge 
tent that’s perfectly positioned to aid visitors’ transition from 
the Caravan aircraft to the waiting Land Cruiser. This, of 
course, depends on guests’ impatience to see wildlife, as 
the transfer to Wilderness Linkwasha Camp is essentially 
the first game drive of any visit. 

The first elephant is spotted within minutes. It’s 
soon evident that this will be a regular feature of the 
landscape, with Hwange having one of the largest 
elephant populations on Earth.

A winding extinct riverbed eventually widens into 
rolling savannah as a message comes in about two 
cheetah brothers that have been seen walking towards 
the area where the camp is located. Casting around for 
them involves meeting more elephants, very relaxed 
around the vehicle, before it is announced that the big 
cats have failed to read the script and wandered into a 
different area.

The guide adapts quickly to this impromptu schedule 
change and the cheetahs are soon tracked down, using 
the road as a clear, no-stress channel from which to 
peruse the surrounding territory for likely prey. Glossy 
and gorgeous, the brothers weave across the road, 

Elephants and adventure are constant companions 
in luxury tented camp in western Zimbabwe

    Sensational  
savannah
    Sensational  
savannah
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paying no attention whatsoever to their audience. 
A strong smell at one point indicates another elephant 
– this time a large bull in musth – which, happily, 
keeps its distance.

Joining us on the final approach to camp is a long 
string of yet more elephants, moms and tots this time, 
including two tiny newcomers, hardly bigger than a 
large dog. They all reach the waterhole in front of the 
camp at about the same time as we arrive at reception.

Warmth, in terms of both hospitality and lit 
fireplaces (inside and out) is immediate and the 
evening concludes with a meal for which some staff 
join guests, filling in social gaps and encouraging or 
endorsing mutual learning – including a gently teasing 
exchange about the correct pronunciation of the word 
‘quesadilla’…

Walking in wonder
Hwange, early in the morning, is cold. Four layers plus 
a poncho and hot water bottle are required for the 
early drive, on which it is soon discovered that the big 
sightings of the previous evening have, predictably, 
shifted positions. Searching for cats – those cheetahs 
again, but also lions – is interwoven into a meander 
towards a wide plain dotted with wildebeest, zebra, 
ostrich and giraffe, with glorious birdlife reflected in 
the surface of the waterholes they spend their time in. 
There are a handful of duck species, plus spoonbills, 

yellow-billed storks, grey herons and several others. 
A kill from the previous day is stripped almost clean, 
still attended by jackals and hooded and white-headed 
vultures, pecking and nibbling at the now scattered 
remains.

Parking on the edge of the plain, guide Peter, rifle 
on his shoulder, leads guests into the surrounding 
woodland. He provides fascinating insight into botany, 
zoology and local lore including making devil thorn 

Afternoon tea 
may involve some 
unexpected visitors.
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leaves into functional soap by crushing them and then 
adding a little water. Elephants are almost always in 
our sightline, with a number of fallen acacias providing 
potential barriers or retreats – never needed thanks to 
Peter’s awareness and experience.

There is whispered excitement as the spoor of a male 
leopard is spotted. It appears to have just vacated the 
area. Sadly, though, careful as we are, the cat is an 
expert at fading away and remains unseen.

Back at camp, cheeky yellow-billed hornbills lurk 
between breakfast tables, looking for an opportunity to 
grab sweet strawberries and other delicacies as guests 
cross-pollinate their conversations as they process their 
morning’s experiences. Then a siesta before the next 
activity includes a guaranteed view through the floor-
to-ceiling windows of a magnificent luxury safari tent, 
with zebras and elephants criss-crossing the space, 
eager to keep their appointments.

Conservation and complexity
The afternoon drive stars some familiar characters. 
The cheetah brothers are now filling up after finally 
making a kill – a young wildebeest they’re happy to 
share. Both are munching away near the animal’s 
throat and chest, working their way towards the heart 
and other prized organs. As they enthusiastically 
engage with their task, one of the cats manages to 
get his entire head inside the carcass. A couple of 
vegetarians on the vehicle look away, making strange 
but understandable groans.

Sundowners are enjoyed between a waterhole and 
the railway that runs up this side of the park, which 
hints at the history and stories that have happened 
in destinations along this fabled line, which was 
built at the beginning of the 20th Century and 
extends to the famous Zambezi crossing at Victoria 
Falls before continuing into Zambia and beyond.

The elusive leopard from the previous evening 
teases with some new tracks suggesting that it was 
heading to one of the waterholes for a drink, but 
instead we see some smaller creatures – an African 
wildcat, springhares and a white-tailed mongoose.

At a final dinner, Peter joins us for a chat, at 
length, about the complexities of conservation, 
from hunting to guiding to the value of companies 
that prioritise the whole person when dealing 
with employees and communities – educating 
people in effective agriculture, tourism and 
hospitality, building schools and sponsoring 
education programmes. All of this propagates an 
understanding of how complex the long game is – 
and how valuable.

There is much to muse on during the walk to the 
end of the boardwalk, with the moonlight softening 
the textures of the trees and grass, including how 
much more there is to see and learn on the next visit.

Text | Bruce Dennill Photography | Bruce Dennill and crookesandjackson

For more information or to book a stay at Wilderness Linkwasha, 

go to wildernessdestinations.com.

Gorgeous light makes 
interiors as beautiful 

as the game-filled 
plains outside.

38
10 26

travel   leisure | lifestyle

 VICTORIA FALLS

Airlink connects you 
from Johannesburg, 

Cape Town, and 
Mbombela to 
Victoria Falls. 

For flight schedules, 
go to page 129.  

www.flyairlink.com/
flightschedule
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The first impression of the Toyota RAV4 PHEV is that 
it is a good-looking machine, in an urban SUV-meets-Iron 
Man sort of way. There are pleasing buttresses on either 
side of the bonnet that, from the driver’s seat, draw the eye 
towards the centre of the lane and give a good sense of 
where the front corners of the car are – beyond what the 
multiple cameras tell you.

The inside trim features a combination of common 
sense and luxury. The centre console and dashboard 
are not over-complicated, with practicalities such as 
a non-slip deck for two cellphones and an armrest 
storage area that opens from both sides, minimising 
distraction when your passenger can’t remember what 
they did with the house keys or a tissue or a bit of 
change for the car guard. And there are clearly labelled 
buttons to change drive modes, control the climate 
and manually bring up the view the parking cameras 
are seeing, should you want to check a particular space 
carefully.

The infotainment screen is more immediately useful 
and intuitive than most competitor options, sparing 
drivers the hassle of too much  ‘help’  in terms of 
AI-driven suggestions. You occasionally have to hold 
down one touch-screen button to get to a second 

function, but otherwise it’s pretty 
plain sailing. Such efficient 
design extends to what would 
have been called a gear lever 
once. Here, it’s a short pinch 
knob that is easy to nudge 
into position for the handful 
of automatic functions it is 
required to serve, rather than 
taking up space for no reason 
as a more traditional stick-shift 
appendage. 

Straight ahead, behind the wheel, 
you’re able to click through the options 
until you have the information you want and 
nothing more – a rev counter, a digital speed 
readout, a map you can glance down at or other 
specifics about various drive modes. The heads-up 
projection of your speed and the speed limit is 
excellent, impossible to miss or ignore.

Set your seat position on an initial drive, and 
the system will move it back when you shut down 
the car to make exiting easier and reset it when 
you press the start button or plug in your seatbelt 
– it’s like having an attentive waiter at a good 
restaurant.

Flagship SUV model succeeds where it matters 
– making driving endlessly enjoyable 

Hybrid hero

travel   leisure | lifestyle
 MOTORING
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Quiet and cultured
The PHEV starts in EV mode, and it is 
crazily, suspiciously, eerily quiet. Sitting 
inside, you will doubt yourself, despite 
having pressed the start button just 
seconds before. The video-only rearview 
mirror takes a little getting used to. Not 
only does it make whatever’s behind you 
look much closer than it is, but you also 
can’t check on kids in the back seat without 
turning around.

The ride is notably smooth, with tight 
handling that makes the vehicle feel 
smaller than it is and muscle in reserve, 
accelerating powerfully with no pause 
when you need to get through a gap 
or have an open stretch in front of you. 
The sunroof doesn’t quite allow you to feel 
the wind in your hair in such moments, but 
letting the sun in through the glass adds 
ambience and warmth, particularly if you’re 
a passenger with nothing much else to 
focus on and a now much more interesting 
view. And the vent option certainly 
freshens up the cabin without the noise or 
security concerns of an open window.

A school run where the children are 
used to being fetched in a Corolla sees 
the RAV4 greeted with wide eyes and 
big smiles as the comfort and technology 
provide thrills that help remind drivers 
of what part of getting a good car should 
be about – feeling like it’s a fun, fancy toy 
that is enjoyable to engage with. 

Adding that reminder to an outing, like 
taking the family for coffee and cake at a 
hilltop café, reinforces that performance, 
while important, is only part of what 
makes a car a significant asset.

More is better
Ultimately, both the standard experience 
of and strongest recommendation for 
this vehicle is that it makes you want 

to drive it more and for longer. It’s 
easy to operate, it’s comfortable 

and it’s blessedly free of things 
that are distracting or time-
consuming wherever they are in 
the world. Even the alarm chimes 
for seatbelts left unplugged are 
pleasant, and, with the EV/hybrid 
technology automatically taking 

care of improved fuel consumption 
and environmental friendliness, 
both the pleasure of the driving 
experience and ensuring your 

skills are carried out safely can be focused 
on. Which keeps you relaxed. Which 
makes the drive more enjoyable. It’s a 
happy cycle, and if you have to put in a 
few extra miles to validate the chunky 
price tag via the savings from driving in 
full electric or hybrid modes, you won’t 
mind doing so.

Text | Bruce Dennill  Photography | Supplied

For more information, go to toyota.co.za.



They were already negotiating who would go on what 
ride and which play area they would visit when they 
were done swimming. The subject of presents didn’t 
even come up. Nearby, their mom sat sipping wine 
poolside. She had somehow bypassed the stress of 
party planning. A small parenting miracle. Genius.

They were here for a mini-vacation rather than a 
single-day celebration because there’s something 
magical about swapping a backyard party for a 

The gift of going 
somewhere
A couple of days away can be a brilliant alternative 
to a children’s birthday gift

They were at the hotel pool. Six-year-old twins. 
“We’re turning seven tomorrow,” they said to anyone 
who would listen. Giddy with anticipation. But not for a 
traditional birthday party. They knew there wasn’t going to 
be mountains of reused gift bags holding plastic presents. 
No tables of sweets or party favours. And yet they were 
over the moon. 

weekend retreat. At a casino or a mall, instead of one 
hour of sugar-fuelled fun and another hour of frantic 
clean-up, kids and adults alike can enjoy a world of 
entertainment. There could be interactive play zones 
and arcades. Look out for cinema experiences, including 
those catering specifically for kids and possibly a 
renovated fun park with rides for children of all ages, 
even the young at heart. There is a rotating selection of 
shows and, of course, a range of dining options where 
birthday meals are special without being stressful. 
As the twins excitedly explained their birthday plan to 
anyone who would listen (pool first, then arcade, movie 
later), it became clear that their celebration wasn’t a 
single moment but a whole weekend of fun.

Multiple positives
For a parent, it’s the relief of having everything under 
one roof. There’s no frantic driving from one activity to 
another and no juggling schedules, just uninterrupted 
family time. But is taking your kid away rather than 
throwing the usual birthday bash something they will 
be ok with? Or actually want? For parents, spending 
less on physical gifts and more on shared experiences 
makes sense. A family escape leaves a lasting memory, 
captured in photos and stories, not a pile of toys that 
might be forgotten or broken in a matter of days. 

Unlike themed parties, a resort can also provide 
enjoyment for all ages, whether that’s busy toddlers, 
screen-obsessed teenagers or over-stressed adults. 
And with accommodations, meals and entertainment 
all in one place, everyone can focus on being present 
rather than managing logistics. In some places, it’s 
common to see three generations under one roof: 
grandparents enjoying a quiet coffee while the little 
ones explore play zones, parents catching up over lunch 
and everyone coming together at the hotel pool.
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The number of castles in 
the Czech Republic.

932



Unlike traditional birthday parties, where the focus 
is often on the children, a resort getaway encourages 
shared moments between all family members.

Mini-getaways like these can even be cheaper than 
full-fledged parties at home. Try it, and you might find 
that it becomes something of a tradition. Your little ones 
start looking forward to these moments each year, not 
for the presents they might receive but for the experience 
itself. The twins at the pool recounted a few of the 
adventures they had in the past, clearly core memories 
for them. You may find your own kids asking in future 
not  “What am I getting?”  but  “Where are we going?”

These experiences also introduce a subtle but important 
lesson that celebrations don’t have to revolve around 
material things. Kids learn that celebrations are about 
people, time and experience, not just presents. And for 
kids, they actually provide them with the one thing they 
really want but won’t put on their wish list: quality time 
with those people they love most in the world.

Find a good balance 
Try to balance child-led and adult-led activities. 
Allowing kids to choose an activity gives them a sense 
of ownership but also makes them feel like the getaway 

is actually about them and their birthday. Let the resort 
and any restaurant know you’re celebrating a birthday. 
From decorations to singing, complimentary meals or 
ice creams and surprise treats in hotel rooms, your little 
one will be delighted and surprised at every turn.

Take the time to pause, enjoy and prioritise really 
being present. Put the screens away if you can and 
just enjoy the moment. Try doing a big birthday bash 
one year and a vacation the next, alternating between 
children so each one feels like they aren’t missing out 
while still enjoying the best of both worlds each year.

Choose a venue that isn’t too far from home or the 
airport so you don’t have to juggle maddening car 
rides with small kids and also to allow extra friends or 
family that live nearby to join for a day on the rides or a 
birthday meal. 

Look for a venue that offers something for all ages on 
site where you can choose to do as little or as much as 
you want without needing to leave. You want a safe but 
stimulating environment for children, with space for 
you to relax. 

Text and photography | Janine Avery  

For more information, go to muckrack.com/janine-avery-1.

The proportion of the British Museum’s 
collection that is on display at any time.

The number of Scandinavian villages with 
only a single letter as their name.

1% 10



It’s the side of the bush where books wait on dusty 
shelves, and seedlings grow in neat rows under the 
Lowveld sun. This is the Skukuza most visitors miss, 
the one filled not with animal encounters but with 
stillness, knowledge and connection. You just need to 
know where to look.

Tucked quietly behind the staff village, shaded by 
trees and flanked by bird calls, the Skukuza Library – 
or, to give it its official title, the Stevenson-Hamilton 
Memorial Library – is easy to miss. It’s not large or flashy, 
but step inside, and you’re in a different kind of Kruger.

The silence here is full of meaning, the sort usually 
reserved for museums or 
temples. Shelves stretch with 
everything from weathered field 
guides, local history books and 
children’s wildlife titles to bush 
war memoirs and rare volumes 
on flowers, tracking and bird 
life. Among the collection you 
might stumble across journals 
from early park wardens or the 
occasional novel left behind by a 
guest long ago.

Below: A rendering of 
the Skukuza Library.

Roots and reads
Quiet spaces in busy national park camp 
give visitors a place to reflect
Most people come to Skukuza with one thing in mind: the 
Big Five. It’s the heartbeat of the Kruger National Park – 
a hub for game drives, river crossings and incredible sightings. 
It’s a place of drama, movement and noise. But beneath the 
roar of lions and the click of cameras lies a quieter side of 
Skukuza – one that doesn’t thunder across your field of view.

It’s the kind of place where a ranger might pop in 
to page through a manual on animal tracking while 
a curious tourist browses a warden’s journal. There’s 
something magical about reading the story of the 
Kruger while you’re in it.

There’s a deep stillness inside the library, similar to that 
breathless moment just before a kudu steps into view. 
You don’t come here to escape the bush – you come to 
understand it more deeply. It’s a different kind of game 
drive, into the quiet corners of your mind.

Growth industry
Just a short walk from the library lies another of 
Skukuza’s secret sanctuaries: the Indigenous Nursery. 
Indigenous plants are grown here not only for sale but 
for conservation projects throughout the park. Rows of 
marula, knobthorn, wild sage, buffalo thorn and impala 
lily grow in black plastic bags, waiting to be planted 
back into the soil that shaped them. Some plants are 
medicinal; others attract pollinators such as bees and 
butterflies that help the plants reproduce, and all have 
stories rooted deep in the Kruger.

Visitors can stroll through the rows and let their senses 
adjust from the chaos of the road to the calm of rooted 
things. It’s the kind of place where time slows down. 
The nursery feels like Kruger in miniature: a place where 
you don’t just see nature but begin to understand how 
deeply it’s connected.

Together, the bushveld library and the Indigenous 
Nursery offer something rare in a place known for 
adrenaline and awe. They remind us that not all stories 
in the Kruger roar across the road or leave tracks in 
the dust.

Text | David Batzofin   Photography l Dellex, licensed under CC BY-SA 3.0 and  

S. Koopman (public domain). For more information, go to travelandthings.co.za.
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Vincent Tshituka 
(above centre) started 
his professional rugby 

career at the Lions.

Tshituka made his international debut on 5 July 2025 
against Italy, the Springboks winning 42-24. His second 
cap came in the 2026 42-28 win over Scotland at the 
same venue. The other similarity between the two 
games is that both of them took place at a time when 
the storm clouds of xenophobia had been gathering 
menacingly over South Africa.

In July 2025, severe hostility was being expressed 
against foreign nationals, with the Human Sciences 
Research Council and Afrobarometer publishing 
research that showed that between 42 and 73% of 
South Africans opposed immigration, due to their 
distrust of migrants, blaming them for the high 
unemployment rate, crime and the economic decline 
of the country. And then, recently, a wave of protests 
and deadly unrest swept across the country since the 
‘deadline’ of 30 June announced by anti-migrant groups 
for undocumented foreign nationals to leave South 
Africa. More than 25,000 immigrants have fled the 
country in terror, returning to the African states they left 
due to a lack of hope and opportunity.

Born in the Democratic Republic of the Congo in 
September 1998, Tshituka arrived in South Africa with 
his parents and siblings as refugees from the Second 

Looking

forward
Rugby star Vincent Tshituka knows life 
doesn’t play fair for everyone…
Utility forward Vincent Tshituka has now played 
two tests for the Springboks, the games being almost 
exactly a year apart and both of them held at Loftus 
Versfeld in Pretoria. 

Congo War in 2002. He went to school at Northcliff 
High School in Johannesburg, but his rugby career 
took off at the University of Johannesburg. He was 
chosen for Lions age-group teams from 2016 and made 
his Super Rugby debut for the senior team in 2019. 
An athletic, hard-hitting forward, Tshituka soon made 
waves and, within three years, he had not only signed 
to join the Sharks alongside Siya Kolisi and Eben 
Etzebeth, but was also being spoken about for future 
national honours.

This was when his career hit an obstacle; he was not 
yet a South African citizen and, so, could not represent 
any of the national teams. The Department of Home 
Affairs, which oversees citizenship, has long been a 
shambles and it was not until 2024 that Tshituka gained 
his residency. Even then, he had to wait another year 
and for the intervention of SA Rugby president Mark 
Alexander for the documents he needed to be eligible 
to play for the Springboks to arrive.

 
Beyond backgrounds
Tshituka, a devout man, noted how rugby has changed 
his life for the better, but he also expressed his sadness 
over how sections of South African society are treating 
refugees and asylum seekers who have arrived in the 
country like his family once did.

“The demonstrations didn’t create anxiety for me 
or my family, but they definitely caused us sorrow 
and pain. To see and witness these protests is sad and 
it keeps recurring. You can see that there is a good 
intention behind some of the marches, at their root, but 
it always gets exaggerated and falls into a chaotic space 
and then women, children and the elderly get hurt. 
It never brings solutions,”  Tshituka said.

“Our lives all have different starting points and 
no one has the ability to choose where they begin 
their life; it never is your choice. What do you do 
with your situation? For example, someone like 
Siya Kolisi – he didn’t allow where he came from to 
dictate where he is today. Twenty years ago, he would 
have been written off. So, your background does not 
dictate your intention or who you are as a person. 
I am just as much South African as I am Congolese. 
South Africa is now more my home and I am a very 
proud Springbok. 
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“My Springbok debut – wow! – it was one of the best 
days of my life, an incredible moment for me and my 
family and all who supported me. Putting on the jersey 
for the first time, representing South Africa and then 
singing the national anthem and spotting my family in 
the Loftus crowd is something I will never forget.”

Versatility helps
Tshituka’s return to the Springbok squad this year has 
also made the 27-year-old more aware of where his 
game needs to grow.

“When you come into an environment like this, it 
exposes where you fall short as a player,” he said.  “I’ve 
had time for some real reflection and I know I want 
to be here and I know the work required to stay here.        
I just need to continue grafting to be selected. It’s been 
a challenging season with the Sharks, but good for me 
because I feel my game has grown immensely. The one 
area I need to grow is my awareness. I’ve been good at 
reacting to stuff on the field instead of being proactive. 
At this level, you need to be more proactive. 

“I enjoy playing at number four too. I’ve done my fair 
share of it with the Sharks. Obviously, it’s a completely 
new standard required to do it at the international level. 

There was a time when I was not so sure about playing 
lock, but now I wear that jersey with pride. 

“Because there are so many quality players in the 
Springbok squad, selection gets harder, so naturally 
they will favour hybrid players because they can cover 
more than one position. As a player, you need to create 
some value for yourself, but you don’t want to be a jack 
of all trades and master of none. A team can’t just have 
hybrids. But with such a high demand to get into the 
squad, you really have to be excellent and offer more 
value,” he said.

There is a third position Tshituka has some experience 
of playing and that is wing, where he first started 
playing rugby back at school. He only played rugby 
because his first choice, football, was not played at that 
school. 

“I was a soccer fan and I hoped to be the best 
goalkeeper, but they didn’t have soccer at Northcliff,” he 
remembers. “But I loved team sport, so I played rugby.    
I started at wing but then had a growth spurt and 
moved to the forwards. I love all things competitive.” 

Text | SportsBoom   Photography l Jonathan James McMillan

For more information, go to sportsboom.co.za.

The number of languages spoken in Europe. 
Only 24 of these are official EU languages.

The population of the village of Hum in 
Croatia – the smallest in Europe.

200 30
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I n the natural world, life is 
divided into several 

categories: animals, plants, 
fungi, protists (such as algae or 
amoebas), bacteria and 
archaea (microscopic single-
celled organisms). But recent 
research has suggested this list 
might not be exhaustive 
because of a prehistoric 
cylindrical lifeform that some 
UK scientists think belonged to 
a now-extinct, totally unique 
branch of the tree of life.

The strange organism in 
question is called Prototaxites 
and lived approximately 
440-360 million years ago – the 
period when oxygen from plants 
and fungi meant Earth started to 
become habitable for animals.

Prototaxites could tower up to 
8m tall and stretch 1m wide, 

Fossils reveal 
a whole new 
type of life
A strange giant cylindrical lifeform might not 
be a fungus after all

to be peer-reviewed, 
analysed fossils of 
Prototaxites taiti – a 
smaller species of 
Prototaxites found in 
Scotland – and 
compared them to fossils of 
tree fungi from the same era 
and location.

Inside P. taiti were masses of 
tubes – just like modern fungi 
– but the scientists found they 
were different from fungal 
tubes, branching off and 
reconnecting strangely. 

They also found no evidence 
of chitin, the chemical found in 
most fungal cells. Instead, they 

found lignin, which is more 
common in plants. 
The researchers therefore think 
the species came from a 
lineage that’s now extinct.

“We know that these 
organisms didn’t survive,” said 
Mills. “But what if they and 
others like them had done and 
had dominated the land 
surface? Would our oxygen-
rich atmosphere have lasted? 
These questions are important 
when we think about the 
possibility for habitable 
planets, or intelligent oxygen-
breathing life, existing 
elsewhere.”

I n a breakthrough for 
quantum physics, scientists 

have managed to create a 
Schrödinger’s cat state at 
unusually warm temperatures.

Named after physicist Prof 
Erwin Schrödinger, who devised 
the now-famous thought 
experiment, the Schrödinger’s 
cat principle in quantum 
mechanics represents the idea 
that particles can exist in two 

states at once. It’s also known 
as quantum superposition.

In the analogy, a cat that’s 
placed in a box with poison gas 
– released upon the radioactive 
decay of an atom – would be, 
theoretically, both alive and 
dead simultaneously.

Physicists have been able to 
create Schrödinger cat particles 
for some time – particles where 
either the position of atoms or the 

‘Hot’ Schrödinger’s cat makes 
quantum technologies possible
Ninety years on from the famous thought 
experiment’s conception, researchers have broken 
a crucial barrier in quantum physics

oscillations of electromagnetic 
waves exist in two states at once. 
To produce these states, however, 
the physicists had to cool 
quantum objects to their ‘ground 
states’: the lowest possible 
energies found at temperatures 
close to absolute zero (-273°C).

Now, a new study published in 
the journal Science Advances 
reveals that quantum 
superpositions have been 
created at temperatures above 
the ground state. The team 
generated Schrödinger cat 
states at temperatures of 
1.8 Kelvin, still cold by everyday 
standards (-271°C) but warmer 
than what’s typically required in 
such experiments.

“Many of our colleagues were 
surprised when we first told 
them about our results because 
we usually think of temperature 
as something that destroys 
quantum effects,” said Thomas 
Agrenius, a PhD student at the 
University of Innsbruck, Austria, 
and co-author of the new study.

The findings have big 
implications. Quantum 
computers promise to 
revolutionise technology 
because they can operate 
in multiple states rather 
than binary ones and zeros. But 
they rely on expensive cooling 
systems to achieve the desired 
quantum effects. This finding 
could change all that.

This article appears in 
Very Interesting #87. 

Please scan to receive 
the current VI issue 

digitally for FREE!

often resembling a massive, 
branchless tree trunk. After the 
first Prototaxites fossils were 
discovered in 1843, scientists 
concluded that it was a type of 
weird fungus.

“Prototaxites has always been 
a unique mystery, but assuming 
it was a fungus has helped us 
to place it within our current 
understanding of how life and 
Earth have interacted over 
time,” Prof Benjamin Mills, an 
Earth system evolution 
specialist at the University of 
Leeds, said. Mills wasn’t 
involved in this research.

“This new work shows quite 
confidently that the 
Prototaxites wasn’t part of this 
plant-fungal radiation and was 
something else entirely.”

The new research, which is yet 





Among those who post about their children, 82% locally 
limit visibility to friends, friends of friends or followers. 
However, 18% of surveyed parents in South Africa 
maintain fully public accounts, making such content 
accessible to anyone online.

The main reason parents share content featuring 
their children is to preserve memories, followed by 
pride in their children’s achievements. At the same 
time, social influence also plays a role: 10% admit 
they post because others do the same and 9% say 
they like how they appear in the photos or videos. 
Additionally, 6% acknowledge that they share content 
about their children to attract more followers or increase 
engagement, believing such posts generate more likes.

Notably, around a third of local respondents say they 
ask their children for permission before publishing 
content about them, while approximately a tenth admit 
they proceed with posting regardless of whether the 
child agrees.

It can be difficult for parents to distinguish between 
harmless sharing and content that may unintentionally 
compromise a child’s safety. What feels like a proud 
family moment today can contribute to a permanent 
digital footprint tomorrow. That is why it is important 

to pause and reconsider the urge to share – especially 
when the motivation is popularity or engagement. 
Online attention is temporary, but the risks can be 
long-term.

Unintentional risk
When parents overshare information about their 
children online, they may unintentionally expose 
sensitive details such as full names, dates of birth, school 
locations or daily routines. This information can be 
exploited for identity theft, social engineering, fraud or 
even physical safety risks. Publicly available photos and 
videos may also be misused, altered or redistributed 
without consent, contributing to long-term digital 
footprint issues and reputational harm. 

To safeguard children’s data and share safely, limit 
access to your social media accounts and make them 
visible to friends only (but always mind that you add 
to the list of friends the people you know personally). 
Do not forget about general safety settings such as two-
factor authentication and a secure password. Do not 
share the materials that may cause any harm for your 
child, like the contacts of your child, the name of their 
school and similar information.

Maintain open and trusting relationships with your 
children. Talk to them about digital hygiene and online 
safety and lead by example by practising responsible and 
mindful behaviour on social media yourself. Consider 
a reliable security solution that helps to guard your 
family and private data, plus protects your children 
online and beyond.

Text | Seifallah Jedidi   Photography l Odua Images

Seifallah Jedidi is Head of Consumer Channel in the Middle East, Türkiye and 

Africa at Kaspersky. For more information, go to kaspersky.co.za.
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Pride and possible falls
Sharing your child’s triumphs online comes 
with a number of risks

Almost half (47%) of parents surveyed in South Africa 
regularly post photos, videos, or updates about their children 
on social media platforms, according to Kaspersky’s Growing 
Up Online survey. While family content remains popular, privacy 
settings and motivations behind sharing vary significantly. 



A limited collection of manors positioned around pristine polo fields and expansive wilderness.
For more information, contact Paul on +264 81 714 4559 | Willem on +264 81 407 4274
or email lamuela@pamgolding.com.na
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If you use low-quality engine oil with the incorrect 
viscosity, the pistons and other moveable parts are 
placed under more pressure, which uses more fuel. 
Check your manual or ask your dealership for the 
correct engine oil and do not neglect to change your oil 
at the correct mileage. 

Tyre condition is important. Bad tyres have less 
traction and use more fuel, as they spin faster to 
maintain speed. Low tyre pressure and wheels that 
are not correctly aligned can also consume more fuel.     
This is besides the other risk factors associated with 
tyres not in good condition.

Simple strategies
Avoiding short trips – less than 5km – is ideal, as these 
consume more fuel because the vehicle has not warmed 

up yet. This is especially true for older engines, but 
modern fuel-injected vehicles also run richer and less 
efficiently during the first few minutes of operation. 
Where possible, combine your errands and get 
all your chores done on the same day to get more 
kilometres from your tank.

Failure to replace spark plugs or fuel and air 
filters can increase fuel consumption. Worn fuel 
injectors also burn fuel faster. Do not neglect to 
replace faulty parts or neglect to service your vehicle 
on time.

Remember to focus on basic skills. Driving 
in the wrong gears results in driving with high 
RPMs, while accelerating harshly from a standstill 
or driving in high gears up hills or around 
corners uses more fuel. Manual vehicle drivers 
with poor clutch control or worn clutches can 
also cause increased consumption. Every effort 
made to conserve fuel makes a difference and 
if all of these are combined, the effect will be 
even greater.

Text | Eugene Herbert   Photography l Beast 01

Eugene Herbert is CEO of MasterDrive.  

For more information, go to masterdrive.co.za.
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It’s the  small  
things
Lowering spend on fuel 
is achievable with a bit of awareness 
and practising good driving habits

The uncertainty of current economic events and 
possible ongoing increases in the cost of petrol and diesel 
mean saving fuel at every opportunity is vital. Avoiding 
speeding or idling often are simple ways to do this, but 
there are other, less commonly discussed aspects of car 
maintenance and ownership that influence fuel consumption.



The pace of industry evolution has arguably never 
been higher, creating greater pressure on leadership, 
employees, infrastructure and resources than ever before. 
The speed at which industries are growing is matched by 
the speed at which risks develop and escalate, constantly 
exposing business owners to new challenges that could 
potentially threaten their organisations.

Changing weather patterns and the spark of social 
unrest have added the potential for liability claims, 
fire risks, business interruption, fleet accidents and 
specialised industries to a list of risks which previously 
only had to take into consideration damage to buildings 
or equipment. 

Trusted advisors
As risks have evolved, so have insurance policies – 
and for a business owner, one of their greatest risk 
management allies is their insurance broker, who can 
provide expert guidance in tailoring insurance around 
industrial and risk evolution. 

The best brokers don’t simply provide access to 
insurance cover – they serve as trusted advisors who 
help business owners understand the risk landscape 

EXECUTIVE BRIEF

insurance broker 
is a key partner 

for every business
Expert risk cover guidance is essential for 
protecting businesses in an increasingly 
complex business environment
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their organisation faces and identify the most 
appropriate insurance solutions for their unique needs. 

Brokers who take time to understand the uniqueness 
of each business and the risks it faces can provide 
valuable expertise that helps businesses make informed 
decisions about protecting their operations, assets and 
financial future.

Understanding need, anticipating risk
One of the most important services brokers offer is a 
comprehensive needs analysis. Since every business 
– even within the same industry – is different, risk 
exposures can vary significantly depending on an array 
of variables including the scale, location and nature of 
its operations. 

By identifying potential vulnerabilities, brokers can 
recommend tailored insurance solutions that address 
the specific risks a business faces, taking into account 
factors which owners may not have considered. 

Brokers also provide ongoing advice as businesses 
grow and change. As the organisation adds new 
services, upgrades its facilities, acquires new assets, 
expands into different markets and grows its team, 
cover needs to be updated to cover new risk exposures 
and avoid a critical mistake – underinsurance. 

Reliable support 
Brokers are also invaluable partners in the claim 
process when a loss occurs. While a business focuses 
on recovery and continuity, having a reliable broker 
navigating the claims process on their behalf can 
remove additional stress and save time. Brokers act as 
advocates for their clients with insurers, assisting with 
submitting claims, keeping them updated on progress 
and helping facilitate smoother claims resolution.

Auto&General understands that businesses require 
flexible and comprehensive solutions to address a 
broad range of risks, and our commercial offering is 
designed to support businesses across various sectors, 
with cover options tailored to their unique operational 
requirements. Our brokers are empowered as our 
partners to meet clients’ needs, from tailoring their 
policies, through claims, to resolution.

Speak to us or your broker 
To learn more about Auto&General’s commercial 
insurance solutions, visit www.autogen.co.za or speak 
to your broker about finding the right cover for your 
business. Together, Auto&General, your broker and 
your business can build a risk management solution 
that supports your organisation today – and into the 
future.

 
Text | Supplied   Photography | Shutterstock

A trusted
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These mind-body interactions are more than 
discomforting. Left unmanaged, anxiety can 
significantly impair daily functioning, reduce 
productivity at work and erode overall quality 
of life, while increasing the risk of additional 
health complications.

What starts as emotional strain can quietly become a 
broader health problem. When stress becomes chronic, 
the nervous system remains on high alert. Over time, 
that constant ‘fight-or-flight’ response starts to wear the 
body down.

 
Growing concern
Globally, an estimated 4.4% of people currently live 
with an anxiety disorder – ranking among the most 
common mental health conditions worldwide. In South 
Africa, anxiety disorders are similarly prevalent. 
A national survey found that anxiety disorders 
were the most common class of lifetime mental 
health conditions, affecting around 15.8 % of adults. 
This is brought on by several factors, including poverty, 
unemployment, HIV/AIDS, a history of political and 
social upheaval and trauma from exposure to violence 
and abuse. Women are also more likely than men to 
experience these conditions, consistent with global 
patterns.

Living on edge
Anxiety is a common – and challenging – 
mental health condition
Your heart is pounding. Your stomach is in knots. Your 
shoulders feel locked in tension, and exhaustion hangs over 
you, yet medical tests show nothing physically wrong. 
For millions of South Africans, anxiety doesn’t stay confined to 
the mind – it shows up powerfully in the body as psychosomatic 
symptoms, with real physical sensations that can include chest 
discomfort, headaches, digestive upset and chronic fatigue.

One of the most common clinical forms is generalised 
anxiety disorder (GAD) – a condition characterised 
by excessive, persistent worry occurring more days 
than not for at least six months, often accompanied 
by physical symptoms, such as muscle tension, sleep 
disturbance and irritability.

Psychosomatic symptoms are physical signs of anxiety 
that are real and measurable. They can include muscle 
tension, trembling and jaw clenching; headaches 
or migraines; upset stomach, nausea, diarrhoea or 
constipation; fatigue, restlessness and sleep difficulty; 
and sweating, rapid heart rate or shortness of breath. 
These physical reactions aren’t imagined. They’re 
the body’s stress response – shortterm protective 
mechanisms  that become dysfunctional when anxiety is 
persistent.

While understanding these physiological responses 
is important, managing anxiety effectively often 
requires a comprehensive approach. This may include 
psychotherapy and medical treatment options tailored 
to the individual’s needs.

 
Expert input
In clinical practice, first-line antidepressant therapies 
for anxiety, including SSRIs and SNRIs, are widely 
recommended because of their strong evidence base 
and favourable benefit-risk profile. These medications 
work by regulating key neurotransmitters involved in 
mood and stress responses. However, their effects are 
not immediate. Relief typically takes 2-4 weeks, and 
sometimes up to six, to become fully apparent, leaving 
some patients struggling with ongoing symptoms that 
affect daily functioning. That waiting period can be 
particularly challenging for patients. When physical 
symptoms, like palpitations or gastrointestinal distress, 
are severe, patients naturally want faster relief.

During this time, healthcare providers may prescribe 
short-term adjunctive treatments to bridge the 
gap. Some fast-acting agents, while effective, can 
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Living on edge

cause central nervous system depression, including 
drowsiness, dizziness and slowed reactions. Other 
non-benzodiazepine options work differently, helping 
regulate the stress response without the same level of 
sedation or dependency risk.

It’s important that treatment decisions are 
individualised. A healthcare professional will consider 
symptom severity, functional impairment and 
overall health profile before recommending the most 
appropriate approach.

 
Good habits
While clinical treatment should always be guided 
by a healthcare professional, individuals can adopt 
evidencebased strategies that help reduce anxiety and 
its psychosomatic impact:

•	 Regular physical activity: Exercise reduces the 
physiological stress response and releases 
endorphins, which can improve mood and 
decrease muscle tension.

•	 Mindfulness and breathing techniques: Practising 
mindful breathing can calm the nervous system 
and reduce physical symptoms of anxiety.

•	 Adequate sleep: Poor sleep can heighten anxiety.

•	 Limiting stimulants: Reducing caffeine and 
nicotine intake may help lower symptom 
severity.

•	 Social support and routine: Maintaining social 
connections and predictable daily routines can 
build psychological resilience against stress.

•	 Professional guidance: Psychotherapy, 
particularly cognitive behavioural therapy, is 
proven effective and can be used alone or in 
combination with medication.

Despite its high prevalence, anxiety remains 
undertreated globally. According to the World Health 
Organization (WHO), only about one in four people 
with an anxiety disorder receives any treatment at 
all. Stigma and lack of awareness are major barriers. 
But understanding that anxiety has both emotional 
and physical components is the first step toward 
seeking help. The more conversations about anxiety 
are normalised, the more likely people are to seek 
appropriate support.

Text | Abdurahmaan Kenny   Photography l Nenad Cavoski

Abdurahmaan Kenny is Product Manager: Branded Generics for 

Pharma Dynamics. For more information, go to pharmadynamics.co.za. 

The number of years it took to build 
the pyramids of Giza.

The number of times larger the Mexican 
presidential palace is than the White House.
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TikTok isn’t the best source of medical advice. Videos 
on the social media platform have as many eyebrow-raising 
health claims as dance trends – some entirely spurious, 
others with a grain of truth, with very few presented with 
much in the way of scrutiny or reliable sources.

When a health trend goes viral, there are always a few red 
flags to watch out for. Anything that’s said to be a ‘quick fix’ 
is instantly suspicious. People will talk about ‘studies’ without 
citing them or explaining that they haven’t been replicated. 
They won’t mention that the sample size was small or the 
control group was non-existent.

Another red flag is when multiple claims appear for the 
same thing. If a single health trend supposedly lowers your 
inflammation and helps with depression, while also treating 
acne, start making your way to the door. If somebody claims 
it’ll improve your energy levels, don’t walk there – run.

Oil pulling is one of the latest trends to catch TikTokers’ 
attention, with videos generating millions of views. Some 
are explainers, some are tutorials. A few are from dentists, 
scrutinising the claims in the other videos.

If you haven’t heard of it, oil pulling is the practice of 
swilling cooking oil (usually coconut, sesame or olive 
oil) around your mouth. It’s a remedy that’s usually 
traced back to traditional Ayurvedic medicine in India. 
Proponents suggest taking a tablespoon of oil and 
swishing it through and around your teeth for anywhere 
between five and 20 minutes.

Some of the dental health claims made for oil pulling 
include teeth whitening, prevention of cavities and gum 
disease, plus improving bad breath. But the claims don’t stop 
there. If you don’t mind the increasingly vague language, 
oil pulling will also improve your digestion, reduce pain, 
support your immune system and detoxify the body.

It certainly sounds like snake oil, but there have been 
numerous studies and meta-analyses looking into the dental 

claims around oil pulling. Some of the larger 
reviews have even found evidence that it can improve 
your oral health and hygiene.

A 2023 review by researchers in Malaysia analysed 
25 studies comparing the effects of oil pulling with 
traditional mouthwash. It reported a probable benefit 
to gum health among people who practised oil pulling, 
but with a caveat: “The overall quality of the body of 
evidence was very low,” it said.

Another review, from 2022 in the journal Healthcare, found 
that oil pulling significantly reduces the ‘salivary bacterial 
colony’ of the person swilling. The authors also discuss some 
of the potential mechanisms, including the antioxidant 
properties of the oils creating an antibiotic-like effect, or the 
oils’ fat content being turned into a kind of soap as it reacts 
with your saliva.

“That’s sometimes known as the emulsion theory,” says  
Dr Paul Woodhouse, principal dentist at Grange Dental 
Practice and a board member of the British Dental Association. 
“I sort of like it, because it’s potentially a way of getting rid 
of the sludgy build-up of oral biofilm (plaque) on your teeth. 
But I’m not convinced by it because of that sludgy nature. This 
biofilm is more mechanically vulnerable than it is chemically 
vulnerable. What that means is boring, repetitive, unsexy 
toothbrushing, twice a day and especially with a dry brush, is 
going to be much more effective than coconut oil ever is.”

It’s telling, perhaps, that in most of the research done to 
date, oil pulling has been trialled alongside mouthwashes, 
not good, old-fashioned toothbrushing.

Woodhouse describes it as sweeping the yard. “With 95% 
of our patients who have gum problems, the first thing we 
get them doing is accurate teeth brushing. Within six weeks, 
it’s usually fixed the issue.”

When you’re looking out for bogus health trends, there 
are a couple more points that are worth remembering. 
First, a lack of evidence doesn’t necessarily mean that 
something isn’t true. But if a health trend comes along that 
claims to improve on something that’s well-established 
and proven, give it a swill by all means – but you’ll 
probably just spit it out. 

Text | Ian Taylor illustration | Kyle Smart

Ian Taylor is a freelance science writer and the former deputy editor of 

BBC Science Focus.

Could swilling cooking oil around your 
mouth really help your oral hygiene?

Wash your 
mouth out… with oil
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The KwaZulu-Natal Mid-South Coast has long been 
considered one of South Africa’s best birding regions, thanks 
to its subtropical climate, coastal forests and diverse habitats. 

There are a number of incredibly diverse biomes in this 
region, and dedicated collaborative efforts are seeing 
more spaces being reclaimed for birdlife and wildlife.

Through extensive environmental rehabilitation 
and indigenous planting, previously degraded land 
has been transformed into a thriving coastal forest 
ecosystem. The return of abundant birdlife is one of the 
clearest indicators of that success.

Renishaw Hills in Scottburgh is a key birding 
location, showing how biodiversity can rebound when 
there’s intentional rehabilitation. Tim McClurg, an avid 
birder who has lived there for eight years, explains that 
indigenous planting has created multiple ecological 
niches: “The area has been transformed from a barren 
tract of exhausted soil into a botanical paradise. 
The varied indigenous plantings have provided many 
niches, which have been occupied by a host of new 
species, and biodiversity has skyrocketed. This supports 
resident and migratory species, while its proximity to 
other major reserves also strengthens wildlife corridors 
across the region.”

McClurg, who has been a member of BirdLife South 
Africa since 1985, has been documenting the progress 
of a resident crowned eagle chick, drawing interest 
from fellow enthusiasts. He says that while the local 

birding group is informal, members stay connected and 
share sightings regularly. 

 
Unreserved enjoyment
The 60ha TC Robertson Nature Reserve in 
Scottburgh was established in 1989 and named after 
conservationist Dr Thomas Chalmers Robertson. 
Situated near the river mouth, it combines wetland, 
forest and estuarine habitats. TC Robertson forms 
part of the greater South Coast Birding Route and 
protects valuable riverine and coastal forest habitat. 
Its manageable size and accessibility make it ideal for 
both beginner and experienced birders, while its mix 
of ecosystems supports a transitional bird community 
between Afromontane and coastal forest species.

The Vernon Crookes Nature Reserve in Umzinto, 
established in 1973, includes grassland, forest and 
wetland habitats across rolling hills, making it one 
of the most diverse birding environments in the 
region. With around 300 bird species recorded, Vernon 
Crookes is a critical conservation area supporting both 
grassland- and forest-dependent birds. Its habitat 
diversity provides refuge for several threatened and 
iconic species, making it a vital contributor to bird 
conservation in the area.

Text | Barto van der Merwe Photography | Tony Campbell

Barto van der Merwe is Managing Director of Renishaw Property 

Developments. For more information, go to renishawhills.co.za.

KZN Mid-South Coast 
bird list (for starters)
•	 African fish eagle
•	 Crowned eagle
•	 Grey crowned crane
•	 Palm-nut vulture
•	 Jackal buzzard
•	 Spotted ground-thrush
•	 Buff-spotted flufftail
•	 Narina trogon
•	 Gorgeous bushshrike
•	 Hornbills
•	 A wide variety of 

sunbird speciesCoastal region adds birds to beaches 
as a major reason to visit
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Time for
twitching
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If a restaurant with 80 reservations per evening 
experiences a modest 10% no-show rate, that’s eight 
empty tables during peak service. A 10% loss in 
turnover is a significant impact on any business, not 
to mention the sunk costs on meal preparation and 
staffing that cannot be recovered. Similarly, hotels and 
guesthouses rely on occupancy to remain profitable. 
A room left vacant due to an unconfirmed booking 
represents lost income that cannot be resold or easily 
refilled at the last minute.

Across the hospitality sector – from dining to 
accommodation and excursions to events – no-shows 
quietly erode profitability, especially over peak seasons. 
Yet many businesses still rely on passive confirmation 
processes that do little to reduce the risk.

Reservation confirmations and reminders should 
be viewed as critical operational communications. 
A simple message confirming the date and time of a 
booking can significantly increase the likelihood that 
guests arrive as planned. Alternatively, it’s a timely 

Don’t wanna 
miss a thing
Reminding travellers and customers of their bookings 
can have a huge impact on the bottom line

For hospitality businesses, a reservation is more than 
just a booking – it represents a prepared room, a reserved 
table, an allocated guide or a planned experience.      
When guests fail to arrive, the opportunity to monetise 
that space is lost.

reminder if the booking cannot be made, allowing time 
to redirect it to other waiting customers.

Reaching the target
SMS remains one of the most effective ways for 
hospitality businesses to communicate with guests for 
the following reasons:

•	 High delivery rates: SMS messages are almost 
always delivered, unlike emails that may land in 
spam folders. SMS also does not need internet 
connectivity to be delivered.

•	 High open rates: Most SMS messages are read 
within minutes of receipt.

•	 Direct and immediate: SMS cuts through digital 
noise and reaches guests wherever they are 
without requiring data connectivity.

•	 Cost-effective and scalable: Hospitality 
businesses can confirm hundreds or even 
thousands of reservations quickly and affordably.

When guests actively confirm their booking via 
SMS, hospitality businesses gain greater visibility over 
their reservations. Confirmed bookings mean more 
predictable occupancy and table management, fewer 
last-minute gaps in service, better preparation for 
staffing and operations, and improved guest flow and 
service delivery.

Even confirmed reservations benefit from a gentle 
reminder. Travel plans change, busy schedules intervene 
and guests may simply forget. A timely reminder 
reinforces commitment to the booking, reduces genuine 
forgetfulness, allows guests to notify staff of delays or 
cancellations and gives businesses a chance to refill 
cancelled slots or rooms. 

For hotels, restaurants and tour operators, it’s a 
small step that can make a significant difference – 
ensuring bookings turn into arrivals and reservations 
turn into revenue.

Text | Richard Simpson   Photography l Drazen Zigic

Richard Simpson is Managing Director of BulkSMS.  

For more information, go to bulksms.com.

business   trade | industry
 HOSPITALITY





Airports generate complex waste streams. Maintenance 
operators handle oils, solvents, hydraulic fluids and 
contaminated components. Catering businesses manage 
food waste, packaging and international galley waste 
subject to biosecurity controls. Ground handlers deal 
with damaged cargo packaging, chemical residues 
and general operational refuse. Each category may be 
regulated differently depending on its classification.

Environmental legislation typically imposes obligations 
on the waste generator. This means the business that 
produces the waste retains legal responsibility even if 
collection and disposal are outsourced. Waste must be 
correctly classified, stored safely on site and transferred 
using licensed carriers. Disposal must occur at authorised 
facilities, and documentation must be maintained to 
demonstrate compliance.

The risk lies in the assumption that outsourcing 
transfers responsibility. In many cases it does not. 
If a contractor illegally dumps hazardous material or 
transports it without proper authorisation, regulators 
may still pursue the original generator. Traceability 
requirements demand oversight of the entire chain 
from storage to final disposal. Delegation does not 
eliminate accountability.

Beyond the apron
Properly handling the unwanted output of airport 
processes impacts on security, the environment 
and more
For many businesses operating within airports, waste 
management feels like a facilities issue. It is often delegated 
to site managers or outsourced contractors. Yet for ground 
handlers, maintenance providers, catering companies and 
logistics operators, waste management is increasingly a 
governance concern. Environmental law governs how waste 
is stored, transported and treated and disposed of, and 
liability can extend well beyond the airport perimeter.

Shortfall costs
Financial exposure can be significant. Non-
compliance may result in fines, operational 
restrictions, suspension of permits or costly 
remediation directives. Beyond direct penalties, 
environmental incidents can interrupt service 
contracts with airlines or airport authorities. 
For businesses operating on tight margins, even 
a temporary suspension can have immediate 
commercial consequences.

Reputation is equally critical. Airlines and airport 
operators increasingly assess environmental 
compliance as part of procurement and renewal 
processes. Sustainability reporting is no longer 
confined to large corporates. Service providers are 
often required to demonstrate responsible waste 
practices to retain contracts. A compliance failure can 
undermine years of relationship building.

Practical risk management does not require complex 
systems, but it does require structure. Contracts 
with waste service providers should clearly allocate 
responsibilities and require proof of licensing and 
compliance. Internal procedures should address waste 
segregation, safe storage and documentation. Regular 
audits of service providers and record reviews can 
identify weaknesses before regulators do.

Waste management should feature in risk registers, 
compliance reports and operational reviews. When 
treated as a governance issue rather than a facilities 
task, it becomes part of business resilience.

In a highly regulated and highly visible industry, 
what happens to waste after it leaves the hangar, 
kitchen or loading bay can directly affect licences, 
contracts and reputation. Effective waste management 
is therefore not simply about disposal. It is about 
protecting the business itself.

Text | Molisa Cheda   Photography l 4045

Molisa Cheda is Founder and Managing Director of Vanguard Legal.  

For more information, go to vanguardlegal.co.za.

business   trade | industry
 AVIATION

62
10 26



GET CLOSER
THEY SAY IT  WAS TOO LOW. WE SAY:

Zimbabwe Office:  
30 George Avenue, Msasa, Harare

Tel: +263 24 2447 231-3
Email: enquiries@bitumenworld.net  

Website: www.bitumenworld.net

PROUD MEMBER OF 

Mining doesn’t happen from a distance. It happens up
close, where precision meets the demands of the
operation, backed by the machinery and capability to
keep production moving. With decades of hands-on
industry experience behind us, BW Mining brings the
strength, technical capability and reliability to operate
in some of the most demanding environments, getting
closer to the resource, closer to the operation and
closer to the results that matter.



Telecommunications fraud costs the country more than 
R5.3 billion a year, according to the Communications 
Risk Information Centre’s 2025 Telecommunications 
Sector Report, with close to 60% of mobile banking fraud 
linked to SIM-swap attacks.

SIM-swap fraud allows criminals to hijack a person’s 
phone number and intercept one-time two-factor 
authentication passwords used for banking and other 
financial services. Once a number is transferred to a 
new SIM under criminal control, victims can be locked 
out of their phones, while criminals attempt to access 
their bank accounts. This vulnerability persists largely 
because SIM cards can still be registered easily because 
RICA does not require biometric verification. 

The solution to SIM swap fraud is straightforward: 
require biometric verification when SIM cards are 
activated and when SIM swaps are requested, using 
a live photo taken by the applicant and matched to 
the user’s ID in the Department of Home Affairs 

Sim-ple solution? 
Different registration protocols could significantly 
reduce phone-based fraud and other crimes

Biometric registration of SIM cards would help stop 
rampant SIM-swap fraud and protect consumers’ bank 
accounts from billions in theft. Parliament should change 
the Regulation of Interception of Communications and 
Provision of Communication-Related Information Act (RICA) 
to enforce biometric SIM card registration for all SIM cards, 
including prepaid cards. 

database and their ID picture. The technology 
already exists and is widely used by banks for digital 
customer verification.

Meeting the challenge 
Biometric SIM registration is already used in countries 
including Thailand, Nigeria, Uganda, Mozambique, 
India, the UAE and Peru, demonstrating that it is both 
practical, widespread and effective.

A SIM card today is the gateway to banking apps, 
one-time passwords, messaging platforms and 
financial transactions. Yet millions of SIM cards remain 
anonymously or fraudulently registered, creating an 
open door for criminal syndicates. 

South Africa distributes more than 150 million SIM 
cards each year, and many are not correctly registered. 
At present, individuals can register hundreds or even 
thousands of SIM cards. Reasonable limits on the 
number of SIMs registered per person, together with 
biometric verification and tamper-proof packaging, 
would dramatically reduce fraud. 

Tamperproof packaging can hide SIMs’ unique 
identifying information and prevent the bulk 
registration of SIM cards. 

Updating RICA to mandate biometric registration 
and tamper-proof packaging will not eliminate crime, 
but it would close one of the most widely exploited 
gaps in South Africa’s digital security system and better 
protect millions of people who rely on their phones 
to access their money.

Text | Johan van Graan   Photography l New Africa

Johan van Graan is a senior telecommunications industry executive. 
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MAKING  
POWER WORK  
SINCE 1962
Your trusted partner in Engineering Excellence!

Steinmüller Africa’s pride – Cojafex PB 850 
Bending Machine
Steinmüller has manufacturing capacity for two-million 
productive hours a year at its Pretoria facility and has sixty 
engineers on hand to develop, manufacture, install or retrofit 
components. Its manufacturing facility contains specialised 
equipment, including a R100-million specialised induction 
bending machine called Cojafex PB 850, capable of bending 
pipes between 48.3 mm (outside diameter) and 850mm 
(outside diameter) with a wall thickness up to 100mm.
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A water balance sits at the centre of designing the 
right infrastructure, managing environmental risk 
and ensuring long-term efficiency. It accounts for 
water flow entering or leaving a site, whether through 
rainfall, groundwater, run-off, evaporation, piping 
networks or storage facilities. In the mining sector – 
where operations may span hundreds of hectares and 
incorporate multiple water systems – these balances 
become critical tools for understanding both present 
conditions and future requirements.

A well-built water balance allows testing regarding 
whether proposed storage dams, stormwater channels, 
pipelines or pumping systems can really handle the 
volumes they will face. This becomes even more 
important when mines are expanding production or 
rethinking their water management strategies. Most 
water flows can be measured directly, but others – such 
as rainfall contributions and catchment run-off – must 
be simulated. This combination of field data and 
modelling gives hydrologists a complete view of how 
water moves through a mining site.

When building a water balance, there are often gaps 
in monitoring networks or losses the mine didn’t know 
about or is unable to measure. The balance becomes 
a diagnostic tool. It highlights where instrumentation 
needs to be upgraded and often reveals hidden 
inefficiencies or unnecessary water losses. Such insights 
can help mining teams avoid oversizing infrastructure 
or misallocating capital to systems that will not meet 
long-term requirements.

Knowing water systems 
intimately enables better 
mine management

With water constraints tightening across Africa 
and climate variability placing new pressures on mine 
infrastructure, mining operations can rely on water balance 
modelling to improve planning and reduce risk. Mines that 
understand their water systems in detail are the ones best 
positioned to manage costs, support compliance and 
design resilient infrastructure.

Feel the flow
Looking forward
Beyond understanding current conditions, forecasting 
is where water balances bring major value to 
infrastructure planning. Climate-linked modelling is 
increasingly important for mines across Africa, as some 
regions may see reduced annual rainfall but more 
intense storm events, while others may face longer dry 
spells. Even if annual rainfall appears stable on paper, 
climate predictions show that the timing and intensity 
could change. That affects storage sizing, spillway 
design and the security of supply.

Stochastic modelling – using multiple simulated 
climate or rainfall scenarios – helps quantify risk 
in statistical terms. Mines can then weigh risk against 
capital costs and decide what level of security is 
financially acceptable.

With regulators, investors and financial institutions 
adopting stricter expectations around water use, mines 
are under growing pressure to demonstrate transparent 
and responsible water management. An accurate water 
balance is often central to these requirements.

Automated reporting systems can feed daily, 
weekly or monthly dashboards for operational staff. 
These systems also support licensing, environmental 
authorisations and industry accreditation programmes, 
where water stewardship is becoming a prerequisite 
for maintaining social licence and investor confidence. 
The financial benefits of water balances are significant. 
As climate change causes shifts to extreme rainfall 
events, the cost of storage infrastructure to contain 
these extreme events escalates. Additionally, as water 
tariffs rise and energy-intensive pumping becomes 
more expensive, identifying opportunities for water 
reuse or reducing treatment volumes can translate 
directly into savings.

Text | Simon Bruton   Photography l Aerial Viewer

Simon Bruton is a senior hydrologist at SRK Consulting South Africa. 

For more information, go to srk.co.za.
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When focused work cannot happen during the day, 
many try to catch up after hours, blurring the boundary 
between work and personal time. When this becomes 
a daily pattern, strain accumulates while people still 
believe they are delivering.

Over the past three decades, organisations have built 
faster and more connected systems around advancing 
technology. Work now moves at extraordinary speed, 
with teams coordinating instantly across time zones 
and expectations of responsiveness steadily increasing. 
Artificial intelligence is accelerating this shift further 
by automating tasks, processing vast amounts of 
information and increasing the speed at which 
organisations operate and adapt.

But people do not function like systems that can run 
continuously without pause. Human performance 
depends on rhythm. People can sustain pressure when 
periods of effort are balanced with recovery. Most people 
are not conditioned to operate under continuous strain. 
When natural pauses disappear through constant 
interruption, continuous responsiveness and rising 
expectations, people are required to sustain levels of 
pressure that the mind and body struggle to maintain.

More care,
less speed

Focusing on work goals at the expense of workforce 
wellbeing guarantees problems

Much attention is focused on the conditions in which 
people live. Far less attention is given to the conditions 
in which people work. In many workplaces, the day has 
become fragmented across meetings, messages, emails, 
dashboards and deadlines. Together these demands keep 
people mentally switched on from morning to evening. 

When people begin to struggle at work, the problem 
is often framed as a personal development issue. 
Employees are expected to become more resilient or 
manage stress more effectively. Support may appear 
only once performance has already begun to decline and 
mistakes start to increase. By that stage, the effects are 
usually already visible to colleagues and teams.

Change the culture
Responsibility, deadlines and accountability are part 
of meaningful work. Yet the strain people experience 
at work is often shaped by the environment they work 
in. Organisations often talk about culture as what 
shapes how people behave at work. In practice, however, 
it is the daily pressures and expectations people face, 
together with how work is organised and structured, that 
determine what people are actually able to do. When 
those realities conflict with what organisations expect 
from their employees, sustained performance becomes 
difficult.

When these conditions persist, the consequences 
extend beyond the individual. Organisations begin to 
see declining engagement, higher staff turnover, more 
frequent absence and reduced productivity. Work-related 
stress therefore affects both people and organisational 
performance, making it a critical organisational issue 
rather than simply an individual concern.

The opportunity is to organise work in ways that allow 
people to sustain performance over time. This shift also 
changes how we understand culture in organisations.

Culture ultimately comes from how work actually gets 
done, especially under pressure. It is shaped by what 
people are able to do, what they believe works, and 
what the organisation ultimately accepts. When work 
environments allow people to perform well under 
pressure, healthier patterns begin to emerge.

People function far better when expectations are 
realistic, when they have some influence over how 
they approach their work and when the environment 
provides enough clarity and support for them to adapt 
to change. 

Text | Ashwin Rajah   Photography l DC Studio

Ashwin Rajah is the founder of Mindset Matters.  

For more information, go to mindsetmatters.pro.
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Disengagement is rarely dramatic. It does not usually 
begin with resignation letters or formal grievances. 
It begins with quiet dissatisfaction. Subtle withdrawal. 
Reduced discretionary effort. This all erodes performance 
at a systemic level. Yet, even the most robust engagement 
survey and well-designed performance management 
system cannot fully resolve one critical variable: the 
internal psychological experience of the individual.

When people are working under sustained pressure, 
have unresolved tension or perceived misalignment, 
their engagement falters. What looks like indifference 
is often unprocessed stress. And stress, left unattended, 
becomes disengagement.

Global research continues to confirm that disengagement 
has measurable financial impact. Gallup reports that 
disengaged employees are associated with 18% lower 
productivity, 15% lower profitability, 37% higher 
absenteeism and increased safety incidents and turnover. 
These are not soft metrics but operational outcomes. 

Seeing 

stress
to

Coaching can help prevent disengagement in 
the workplace

Competitors cannot replicate an engaged, supported 
and psychologically safe workforce. In an environment 
where others can replicate products, technology and even 
strategy, business seeks the competitive edge. How to 
do this remains a deliberate leadership imperative: how 
engaged are your employees?

Neuroscientific research further demonstrates 
that prolonged stress reduces cognitive flexibility 
and problem-solving capacity (Rock & Page, 2009). 
When individuals operate in defensive neurological 
states, innovation declines and compliance rises. 
This situation quickly becomes one where people 
are working under duress. A workforce under duress 
does not rebel. It complies, resulting in the passively 
complacent workforce that we have mentioned before. 
While compliance sustains operations, it does not drive 
innovation and growth.

Build confidence
Coaching is often misunderstood as reserved for 
executives. It is also used at times as a punishment 
when the manager is not satisfied with the employees’ 
work. In reality, it is a structured mechanism for 
restoring agency and psychological safety, which are 
two core drivers of engagement. The International 
Coaching Federation (ICF) reports that 86% of 
organisations experience positive ROI from coaching, 
70% see measurable improvements in performance and 
80% report improved confidence amongst participants.

Confidence influences initiative and initiative, in turn, 
drives contribution and discretionary effort. Contribution 
and the willingness to use discretionary effort to 
go beyond what is required in a role are what fuel 
organisational innovation, performance and growth.

Coaching operates at the intersection of human 
capacity and business performance. It should be 
made available to all employees, at all levels of 
the organisation. 

Autonomy is a foundational driver of intrinsic 
motivation. Allowing individuals to select a coach they 
relate to builds trust. Trust reduces defensiveness, which, 
in turn, enables self-reflection, which is a cornerstone for 
growth. Allowing an employee to choose a coach from 
organisationally approved coaches signals respect and 
empowerment from the manager. Experience has shown 
that agency reignites engagement.

Safe spaces
Amy Edmondson’s work on psychological safety 
demonstrates that performance improves when 
individuals feel safe to speak candidly without fear of 
negative consequences. This is where coaching comes 
in, as it provides a confidential environment, space to 
explore frustrations, opportunity to test new perspectives 
and reflection without reputational risk.

When internal conversations feel constrained, coaching 
becomes the safe container that prevents dissatisfaction 
from calcifying into passivity. Psychological safety 
cannot be considered indulgence; it is the bedrock of 
performance infrastructure.

Employees under pressure resist vague development 
initiatives and may even resist opportunities for 
training and upskilling, citing insufficient time available. 
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Clearly defined coaching engagements are, however, 
personal, which elicits more interest. Coaching is 
structured within agreed time frames and workload 
realities are respected while maintaining focus on 
the agreed outcomes of the coaching. Time-bound 
coaching signals intentionality, measurable progress 
and professional accountability. It also avoids the 
perception of endless intervention with no specific, 
measurable impact. 

Standardised training delivers knowledge whereas 
coaching facilitates insight and personal growth. 
Through structured dialogue, individuals strengthen, 
among other things: positive communication, 
emotional regulation, conflict navigation, strategic 
thinking, confidence in decision making and 
purpose alignment.

When behavioural change is internally generated 
rather than externally imposed, it results in ownership 
by the employee, which translates to discretionary effort 
– going above and beyond.

React to signals
In complex and rapidly shifting markets, organisations 
cannot afford to treat the passive, complacent workforce 

as an inevitable by-product of pressure. It is a signal, 
and one that demands intentional response.

A modern people strategy recognises that 
sustainable performance is built at the intersection 
of data, leadership capability, system design and 
individual support. Engagement surveys diagnostics 
reveal where engagement is declining, but leadership 
actively reshapes culture. Performance frameworks 
reinforce behaviour whereas coaching restores the 
individual capacity required to thrive within that 
system. When these levers operate in isolation, progress 
is fragmented. When integrated intentionally, they 
create alignment between purpose and performance, 
between values and behaviours, between individual 
wellbeing and organisational success.

Coaching should not be viewed as an isolated 
developmental intervention. It is a strategic enabler 
within a broader people ecosystem: one that improves 
organisational engagement, strengthens resilience and 
converts potential into measurable performance.

Text | Lynne Derman   Photography l People Images

Dr Lynne Derman is Group Director: People and Talent at 21st Century. 

For more information go to 21century.co.za.
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Many banking relationships now begin – and often 
remain – on devices, prompting institutions to prioritise 
digital channels and design services for customers who 
may never visit a branch. 

Beyond convenience, mobile adoption is a powerful 
driver of financial inclusion, extending essential services 
to previously underserved communities and turning 
connectivity into opportunity.

In South Africa, digital adoption continues to grow, 
with millions of customers engaging through online 
channels and banks investing in scalable platforms that 
provide broader access and richer experiences. Beyond 
South Africa, embedded finance is gaining traction 
across the continent, moving beyond basic payments 
to integrate lending, insurance and other financial 
products into everyday digital interactions through 
e-commerce ecosystems and mobile wallets.

AI is playing a central role in this evolution. A growing 
proportion of financial institutions in South Africa are 
actively employing AI, particularly within banking, as 
they look to enhance operational efficiency, personalise 
customer experiences and strengthen risk management. 
AI-driven tools now support fraud detection, compliance 
monitoring and customer service automation, while 
insurers are exploring similar technologies to improve 
claims processing and service delivery.

Across Africa, fintech and financial services are 
leveraging AI to broaden access to affordable credit, 
automate risk assessment and tailor products for 
individuals who were previously excluded from formal 

Online 
outreach
New ways of banking are becoming entrenched 
across Africa

The future of digital banking and insurance in 
Africa is being shaped by forces that are transforming how 
people access, use and trust financial services. A growing 
mobile-first population expects experiences that are 
seamless, personalised and inclusive. 

financial systems. When combined with alternative data 
sources and bias detection frameworks, AI can support 
more inclusive lending and customised insurance 
offerings that reflect people’s real circumstances.

Reaching new areas
The emphasis on personalisation is not limited to 
customer-facing features. AI-driven credit scoring and 
fraud detection systems are helping institutions better 
understand risk and deploy services more confidently, 
while digital identity solutions and automated compliance 
tools are making regulatory adherence more efficient.

These technologies are not just improving service 
delivery in urban centres; they are unlocking 
pathways to financial participation for rural and  
lower-income customers by reducing barriers to entry 
and simplifying onboarding.

Yet with opportunity comes risk, and the rapid rise 
of digital banking and insurance has made cyber 
security a top strategic priority. Financial institutions 
across the continent have reported significant cyber 
threats, driven in part by the very technologies that 
power digital services. Phishing, social engineering 
and other sophisticated attacks are increasingly 
common, prompting banks to enhance their defences 
with real-time monitoring, advanced fraud detection 
systems and strengthened infrastructure.

For insurers, digital transformation is reshaping how 
products are designed, underwritten and delivered. 
Digital platforms and AI are enabling microinsurance 
and usage-based models that make protection more 
affordable and relevant for lower-income segments. 
Personalised policy offerings, intelligent claims 
processing and automated customer support are 
helping the insurance sector deepen engagement and 
drive inclusion in a market where penetration has 
historically lagged.

Text | Nitesh Singh   Photography l People Images

Nitesh Singh is Financial Services and CMT lead for Accenture, 

South Africa. For more information, go to accenture.com.
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Where the employee is in a position of official or 
unofficial power, the precautionary suspension 
may be necessary in order to ensure that their 
presence at the workplace will not interfere with the 
investigation. This is a legitimate reason for suspension, 
but the employee must be on full pay during the 
suspension period.

The employer may have a need to avert the danger 
of the employee repeating the alleged offence while 
the investigation is underway. For example, if the 
employee is being investigated for allegedly assaulting 
a colleague, a precautionary suspension may be merited 
to avert the possibility of a repeat assault. Again, the 
employee must be on full pay during the suspension 
period and the danger in question must be real.

In the case of punishment of the employee by the 
employer after he or she has been found guilty of a 
serious offence, the employee is normally suspended 
without pay. 

Beyond the limit
Where the purpose of a suspension is precautionary, 
the law does not allow the employer to use it to punish 
the employee. This is because, at this early stage, the 
employee has not been proven guilty of any offence. 
The suspension may only be used to avert a danger 
while the employer prepares for the disciplinary hearing.

Kept in suspension
Be careful how much time is taken to     investigate office allegations

Employees may be suspended from duty for various 
reasons. The employer may want to make the employee’s 
working circumstances so uncomfortable that he or 
she resigns. This motive is both illegitimate and legally 
dangerous. The employer may need to investigate serious 
allegations made against the employee. 

In the matter between Thembani Banda vs 
Department of Planning, Monitoring and Evaluation 
(Lex Info 15 April 2026. Labour Appeal Court case 
no: A2025-092122), the employer placed Banda on 
a precautionary suspension for eight months.

The bargaining council arbitrator ordered the 
employer to lift the suspension due to its unreasonably 
long duration. However, the arbitrator declined to 
award Banda compensation and the Labour Court 
upheld this decision. The Labour Appeal Court 
disagreed. It had been common cause that the 
protracted susspension had caused the employee and 
her family emotional distress and had necessitated 
that she be treated by a psychologist and with 
medication. Her claim that she had not been told what 
she was being accused of also appears not to have 
been disputed.

The court therefore awarded Banda compensation 
and ordered the employer to pay her costs. While there 
may have been a good reason for the precautionary 
suspension, the case report is silent on this. Although 
it is not known whether the suffering caused to Banda 
was intended by the employer, she did suffer due to the 
protracted suspension and the employer was penalised 
for this because precautionary suspensions may not 
be punitive. 

This finding is an important message to employers 
to ensure that they understand the legal limits of the 
use of precautionary suspensions.

Text | lvan lsraelstam   Photography l ASDF Media

lvan lsraelstam is Chief Executive of Labour Law Management 

Consulting. Contact him on 011 888 7944 or 082 852 2973, or at  

ivan@labourlawadvice.co.za. 

For any information, go to labourlawadvice.co.za.
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Governments now want your information before you 
even board your flight and, for business travellers 
running on tight itineraries and even tighter margins, 
that shift has consequences. The SARS traveller 
declaration is a fundamental change in when 
compliance happens. The border has moved, and it’s 
moved to 24 hours before departure. Business travellers 

Well, I do declare!
New electronic pre-flight step adds a step to 
traveller planning

Border and customs compliance has always been 
something you dealt with at the airport. Not anymore. 
South Africa’s new mandatory online traveller declaration, 
which came into effect on 1 July 2026, is the latest signal  
in a global shift that has been building for years.

who don’t adjust their pre-trip habits and routine are 
going to feel it.

South Africa is joining a growing cohort of 
governments that have decided the old model of 
processing travellers at the point of entry is too slow, 
too manual and too reactive. The UK’s electronic travel 
authorisation (ETA), now required for millions of 
previously visa-exempt visitors, must also be secured 
before boarding. The EU’s European travel information 
and authorisation system (ETIAS), expected to launch 
in late 2026, adds a pre-departure authorisation layer 
for travellers who previously needed nothing more 
than a valid passport. Across Asia, countries including 
Thailand and Indonesia have introduced or expanded 
digital arrival and declaration systems (the Thailand 
Digital Arrival Card and All Indonesia Arrival Card, 
respectively) that replace the paper cards travellers once 
filled in on the plane. Ethiopia, meanwhile, requires 
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all arriving and transiting passengers 
to complete an online traveller’s health 
declaration form before arrival at Addis 
Ababa Bole International Airport.

The architecture is different in each 
case (some are entry authorisations, 
others are customs declarations or health 
declarations), but the direction is identical. 

Necessary disclosures
What we’re seeing globally is the rise of the 
smart border. Information moves ahead of 
the traveller. That’s better for governments 
and ultimately better for travellers who are 
prepared. But it creates a new category of 
risk for anyone who treats pre-trip admin as 
an afterthought.

The new SARS traveller declaration is 
a manageable addition to the pre-trip 
checklist for leisure travellers with a suitcase 
of personal belongings. They simply 
complete it within 24 hours of departure, 
keep the confirmation on their phone and 
proceed as normal.

However, for business travellers, it’s 
slightly more complex. The declaration 
requires passport details, travel information, 
contact details and – critically – disclosure 
of any goods, currency or items that fall 
outside personal use. Business equipment, 
product samples, gifts intended for clients, 
commercial goods and cash above the 
R100,000 threshold all require declaration. 
Allowances cannot be combined 
between travellers, and goods exceeding 
the duty-free threshold trigger further 
customs assessment.

Importantly, this is not a form to rush 
through. SARS has been unambiguous 
on the consequences – failure to declare 
or making a false declaration can result 
in delays, detention of goods, penalties 
or enforcement action under customs 
legislation. For a business traveller catching 
an early morning flight to close a deal, none 
of those outcomes are acceptable.

If samples or goods get held at customs, 
the real cost is the stress and disruption 
that ripples into expos, meetings and other 
commitments. That’s why the declaration 
needs to be part of the travel workflow 
rather than something forgotten about 
until check-in.

Share the burden
The uncomfortable truth for many SMEs 
is that the systems designed to streamline 

border processing actually increase the  
pre-trip burden on anyone without a 
managed travel programme. Leisure 
travellers have time and flexibility; large 
corporates have compliance infrastructure. 
SMEs and smaller businesses (the ones 
most likely to be sending their MD on a 
last-minute flight to Nairobi or their sales 
lead to a trade show in Frankfurt) are 
most exposed to the gap between ‘booked’ 
and ‘compliant’.

The new normal for business travel 
looks something like this: a traveller 
needs not just a valid passport and a 
booking confirmation, but potentially 
(depending on their passport) an ETA or 
ETIAS authorisation, a completed customs 
declaration and documented details of any 
goods or currency they’re carrying – all 
resolved before they reach the airport.

Managed travel was always about more 
than getting the best fare. It was about 
making sure the trip actually works. That’s 
truer now than it’s ever been. A good travel 
booker is securing flights while, more 
importantly, ensuring their travellers are 
actually ready to travel.

The companies that will navigate this 
new landscape most effectively are those 
that treat compliance as part of the travel 
booking process rather than a separate 
responsibility left to the traveller to figure 
out alone.

The practical adjustment is 
straightforward, even if the habit 
change takes time. Add the SARS 
traveller declaration to your pre-trip 
checklist alongside passport validity, 
visa requirements, online check-in and 
boarding pass. Complete it within 24 hours 
of departure, keeping the confirmation 
accessible. If you’re carrying business 
equipment, commercial goods or significant 
currency, give yourself time to complete the 
declaration accurately.

More broadly: check entry requirements 
for each and every destination earlier than 
you used to. The era of the paper form at 
the airport is ending. The new compliance 
window opens long before departure and, 
for business travellers, that window needs 
to be part of the plan.
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Even though Stats SA’s Quarterly Employment Survey 
(QES) for Q3 2025 showed average salaries reaching 
record highs, many South Africans are still living 
paycheque to paycheque. Data from Standard Bank, 
based on over 400,000 clients, reveals that 21% of 
clients have R1,000 or less by payday, while 28% are 
in overdraft when the month ends. As costs increase, 
a growing number of higher earners are finding 
themselves one emergency away from financial distress.

While inflation is out of employers’ control, salaries 
are not. Small and medium-sized businesses (SMEs) 

Under
benchthe

Employees feeling like they’re not properly 
compensated impacts businesses in a number of ways

No one shows up to work for free, but in South Africa, 
nearly half of working professionals feel grossly underpaid, 
and 48% believe their salaries are not a true reflection of the 
work they do.

face an uphill battle when it comes to competing with 
larger corporations on pay, but getting salaries right has 
never been more crucial. 

Around 80% of SMEs set salaries primarily based 
on their budget rather than what the market 
pays. The result is a mismatch between employer 
expectations and candidate expectations, costing 
time, money and talent that these small businesses 
cannot afford.

Common mistakes SMEs make include relying on 
generic online salary searches, often from the US, 
without taking industry or role specifics into account. 
Some pay below-market salaries, expecting employees 
to grow into higher roles, only to risk losing them to 
competitors. Others fail to document or update salary 
ranges regularly, which can create confusion and 
inequity over time.

When salaries are below market, hiring timelines 
lengthen and top candidates slip away. 

Meet the standard
While the hybrid remote work model is slowly 
softening geographic differences, benchmarking 
ensures fair pay regardless of location and assists 
with retention. Research shows employees who feel 
underpaid are more likely to leave, creating costly 
turnover cycles. SMEs that align salaries with market 
data save both recruitment time and money.

Another significant pay difference is between 
sectors, with those that require scarce skills in science, 
technology, engineering and mathematics (STEM) or 
higher qualifications commanding higher salaries due 
to talent competition, in comparison to call centres 
and commission-based sales roles that rely heavily 
on incentives.

Salary benchmarking is an HR exercise but also a 
valuable business growth strategy. One of the biggest 
benefits is in helping to close South Africa’s gender 
pay gap. While some progress has been made, South 
African women still earn roughly 24% less than 
men on average, according to a Discovery Corporate 
report. Like in most places in the world, this divide 
often reflects structural issues rather than direct 
discrimination. Women frequently take remote or 
hybrid roles to balance work and family, sometimes 
accepting slightly lower pay in exchange for flexibility.

Companies can start closing the gap by conducting 
regular gender pay audits, publishing results internally 
and linking leadership bonuses to measurable progress 
in representation and pay equity. SMEs should also be 
transparent with candidates, share salary ranges and 
the rationale behind offers at the interview and offer 
stage and offer additional benefits where possible. 

Text | Sasha Knott   Photography l Elnur

Sasha Knott is CEO of Job Crystal.  

For more information, go to jobcrystal.com.
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To be clear, these developments are powerful. They’re 
reshaping how organisations operate, communicate 
and grow, often at remarkable speed. But there is a 
quiet risk embedded in it. When innovation is treated 
as something that exists primarily in tools and systems, 
it becomes easy to mistake novelty for impact.

History suggests a more nuanced truth: the most 
meaningful innovation in incentive and loyalty 
marketing has never been driven by technology alone. 
It has always emerged at the intersection of human 
insight and enabling capability. In fact, incentive and 
loyalty marketing itself began as an innovation.

At their core, incentive and loyalty programmes 
were built on a radical idea that emerged in the  
mid-20th Century: that behaviour could be 
influenced by understanding what motivates people. 

Matters of 
motivation
Changing how technology is used in reward 
programmes needs to take human behaviour 
into account
Innovation has become one of the most frequently 
used – and least interrogated – words in business. 
In practice, it has increasingly become shorthand for technology: 
AI, automation, platforms, dashboards and data at scale.

Drawing on early work in organisational psychology 
and management thinking, organisations began to 
move beyond purely transactional models of reward 
towards more intentional approaches to motivation 
and recognition.

As digital tools entered the picture, innovation 
accelerated. Points-based systems transformed 
loyalty by introducing flexibility and choice. Digital 
platforms enabled scale, speed, consistency and 
always-on engagement. Data allowed programmes to 
be measured, refined and iterated in ways that were 
previously impossible.

Success in partnership 
These advances have succeeded best when they’ve 
supported behavioural insight. Points work not 
simply because they’re convenient, but because 
they tap into powerful psychological dynamics 
like progress, autonomy and deferred gratification. 
Digital engagement increases participation because 
it shortens feedback loops and makes recognition 
more immediate. 

Each technological leap unlocked new possibilities 
but, at every stage, impact depended on how well 
those capabilities were aligned with human behaviour. 
When they aren’t, programmes stall. Across the 
industry, this is visible in loyalty programmes with 
high enrolment but low active participation, incentive 
schemes that deliver short-term spikes followed 
by disengagement or platforms rich in features but poor 
in sustained usage.

In recent years, the innovation equation has subtly 
shifted. Increasingly, technology has become the 
starting point rather than the enabler. Organisations 
select platforms first and then attempt to fit 
programmes into their constraints. Procurement 
processes are often led by system capability rather than 
behavioural intent. Features multiply, data volumes 
grow – but outcomes don’t always follow.

This is not an argument against technology. On the 
contrary, modern incentive and loyalty programmes 
depend on it and are enormously more powerful thanks 
to it. But technology alone cannot create relevance, 
motivation or meaning. Those still require design, 
judgement and an understanding of people.

Innovation in this sense is quieter, but more powerful. 
It’s visible in thoughtful programme architecture 
rather than feature density, and intelligent curation 
rather than endless choice. It requires organisations 
to balance art and science: behavioural understanding 
alongside data, creativity alongside rigour, judgement 
alongside technology.
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Women in leadership mentorship initiatives offer 
insight into how structured support can influence 
leadership outcomes. When mentorship is treated as 
strategy rather than symbolism, it begins to shape not 
only individual progression but also how leadership 
capacity is built and sustained.

Structured mentorship recognises that leadership 
journeys are not linear. Women at different stages of 
their careers face distinct challenges, and effective 
mentorship responds to this reality rather than applying 
a uniform solution.

Fuelling
the future

Mentorship builds skills, relationships  
and sustainability

In South Africa, mentorship is more than a 
developmental tool. It is increasingly understood as a bridge 
to equity, resilience and long-term leadership sustainability.
Across the majority of industries, women remain 
under-represented in senior and executive roles, often 
encountering systemic barriers that slow progression 
despite experience and capability. Against this backdrop, 
mentorship has emerged as one of the more practical 
mechanisms for strengthening inclusive leadership pipelines. 

Earlier in their leadership journeys, many women 
require support that builds confidence, visibility and 
access to decision-making environments. At more 
senior levels, the focus often shifts to strategic influence, 
peer engagement and navigating organisational 
complexity. Addressing both stages within mentorship 
design helps sustain leadership pipelines and reduces 
attrition at critical transition points.

Mentorship is often described as knowledge transfer. 
In practice, its value lies elsewhere. It creates space 
for perspective, judgement and challenge – qualities 
that are difficult to develop through formal training 
alone. More evolved mentorship models increasingly 
incorporate reciprocal elements, allowing learning 
to move in both directions. Emerging leaders bring 
insight into changing workplace expectations, 
while experienced leaders offer institutional context 
and strategic perspective. This exchange broadens 
organisational thinking and supports more resilient 
leadership decision making.

Guided process
Not all mentorship initiatives deliver meaningful 
change. Informal or lightly structured approaches 
often struggle to move beyond intent. By contrast, 
mentorship that is deliberately designed, facilitated and 
supported is more likely to influence progression and 
retention.

Confidence, communication and leadership presence 
are consistently identified as areas where women 
benefit from targeted support. When mentorship 
addresses these dimensions intentionally, its impact 
becomes tangible. Measurement matters. Tracking 
outcomes such as progression, retention and leadership 
influence shifts mentorship from a perceived ‘soft’ 
initiative to a strategic leadership tool.

One of mentorship’s most significant contributions 
is cultural. Creating environments where women can 
lead with confidence, collaborate across functions and 
challenge established norms begins to reshape how 
leadership is practised. This shift is gradual and uneven, 
but it accumulates. As women progress, many assume 
mentorship roles themselves, reinforcing inclusive 
leadership behaviours across teams and organisations. 
Over time, mentorship becomes embedded not as a 
programme, but as part of leadership culture.

Mentorship does not offer quick fixes. It is slower 
than slogans and less visible than targets. As a strategy, 
however, it creates the conditions for inclusive leadership 
to develop with consistency and credibility, strengthening 
organisations while contributing to a leadership 
landscape that better reflects the country itself.
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The problem is that most people don’t budget for the 
hidden costs beyond the search engine. If you aren’t 
tracking the invisible spend – including change fees, 
ground transport, parking and other extras – you aren’t 
really managing your budget.

If you run a small or medium-sized business, you might 
still have ‘2019 prices’ in mind. Many entrepreneurs 
remember a time when you could fly to Durban for 
a weekend, stay in a four-star hotel, enjoy meals and 
entertainment and still come in under R10,000. 

Those days are gone. Not because of reckless 
spending or splurging on luxuries, but because 
of changing times and hikes in the total cost of travel. 
A recent Global Business Travel Forecast by the Global 

Everlasting add-ons
Booking work travel yourself means being aware 
of a number of hidden costs

A recent example researched via search engines 
suggested that a flight between Johannesburg and Cape 
Town, booked in advance, plus two nights´ stay in the 
Foreshore, a client dinner with drinks and a daily per diem 
of around R500 should equal a business trip that may not 
be cheap, but is a justifiable cost of doing business. 
So why can the final bill often end up a third (or more) 
more expensive when you book it yourself?

Business Travel Association (GBTA) noted that global 
travel prices were at a historical high last year, with 
spending hitting R25.75 trillion by the end of 2025. 
While this seems like a staggering price to pay for a seat 
at the table, 86% of trips are still considered worthwhile 
when it comes to achieving business objectives. This 
increase in spend is being driven by higher operating 
costs across airlines and hotels, plus persistent 
geopolitical volatility.

Peripheral extras
Capacity issues impose a ‘scarcity premium’ on travellers 
in South Africa. Since the exit of some domestic carriers 
and the restructuring of international carriers, seat 
capacity has been constrained. This means last-minute, 
semi-flexible airfare now costs much more. 

While hotel room rates in major hubs have shown 
some relief, rates can still surge during peak business 
weeks – with big events like Mining Indaba and G20 
requiring minimum-night stays.

Then add the peripheral costs. Ground transport 
includes parking, tolls, last-minute e-hailing, rentals, 
data and other associated costs. Fuel is another factor: 
the price ripples through the entire economy. Between 
car rentals, fuel costs and e-hailing surcharges, 
a business can spend a good deal even before 
accounting for meals and ‘convenience’.

Admin is another cost. According to global studies, 
reconciling trip expenses is a major pain point with 
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nearly a quarter of travellers struggling to submit claims 
on time – or losing their receipts completely.

DIY booking feels disciplined because it looks like 
you’re avoiding fees and middlemen. In practice, going 
it alone means you have no negotiating power because 
SMEs often pay retail prices.

Regrets down the line
The ‘search trap’ is real: you book the lowest fare 
you can see, only to realise later it’s non-refundable 
and excludes luggage and charges for any changes. 
SMEs often get caught out because they focus on 
optimising their bookings for the cheapest fare, 
not for the reality of how business diaries actually 
work in practice. The costs you don’t see upfront 
are the ones that blow the budget. When the client 
moves the meeting, you have no flexibility. You have 
to repurchase.

And don’t forget compliance: If you can’t produce 
the right documentation, you can’t claim back. SARS 
requires a valid tax invoice, which must include 
identification details, the wording “Tax Invoice”/“VAT 
Invoice” and prescribed particulars. If your booking 
system doesn’t reliably deliver compliant invoices, 

the ‘cheaper’ option can end up costing you more 
in unrecovered VAT and time spent on paperwork.

For international trips, a sudden currency swing 
between approval and payment can inflate a travel 
budget overnight. Managing this fluctuation is not 
about cutting out the coffee at the airport or reducing 
the per diem; it is about professionalising your travel 
programme. By using data to spot saving opportunities 
and leveraging the expertise (and buying power) 
of a partner who understands local volatility, SMEs 
can ensure that every rand spent on the road delivers 
a measurable return. 

A travel management company can really help. Not by 
making travel cheap again, but by pooling demand 
for better rates, tightening paperwork and building in 
flexibility so that a change in plans doesn’t necessitate 
a repurchase. You can DIY a trip. Just don’t confuse 
“I did it myself” with “I saved money”. Because the 
savings can disappear as quickly as the last-minute 
changes and spontaneous decisions rack up.
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As AI tools become integral to applicant tracking 
systems (ATS), these inherent human biases are being 
amplified at scale, leading to discriminatory practices 
that disproportionately affect older job seekers. 
But judicial and regulatory challenges globally are 
increasingly bringing these questionable processes into 
focus, and local companies should take note.

South African firms should heed the warning being 
signalled by global developments and proactively 
address risks to both avoid legal pitfalls and unlock 
untapped talent. Escalating concerns over AI-induced 
discrimination are highlighted in global cases, 
including a high-profile ongoing lawsuit in the United 
States against Workday, where plaintiffs allege that 
AI-powered applicant tracking systems (ATS) exhibit 
bias through disparate impact on older candidates. 
And in Europe, new regulations under the EU AI Act 
emphasise that operators cannot evade liability by 
claiming ignorance or solely blaming vendors when 
using high-risk screening software in recruitment.

As the end-user, organisations bear full 
responsibility for understanding how these 
technologies function and ensuring compliance with 
anti-discrimination laws. 

Old news
Ageism remains one of the last widely accepted 
and largely overlooked forms of bias in 
modern workplaces
While discrimination based on race, gender and other 
protected characteristics has faced increasing scrutiny and 
accountability, age-related prejudice – particularly against 
‘mature’ candidates – continues to persist and is often 
justified or ignored. 

Perpetuating biases
Historically, hiring involved greater human oversight, 
but now, AI’s role in scaling applications is exacerbating 
underlying problems. With thousands of resumes 
flooding in for a single role, manual screening is 
impractical, pushing reliance on applicant tracking 
systems that prioritise based on past hiring data. This 
creates a feedback loop: if organisations have favoured 
younger demographics in the past, AI systems learn and 
replicate these preferences, ranking candidates under 40 
higher while sidelining those with decades of experience.

AI doesn’t create bias out of thin air; it amplifies 
existing human ones. If your shortlists consistently 
feature younger profiles, the system will train itself 
to favour them, perpetuating ageism at scale. Add to 
this the unconscious biases of younger screeners who 
may view 50-year-olds as ‘over the hill’ or corporate 
assumptions about retirement ages, and you have a 
systemic barrier that’s both unfair and shortsighted.

Age bias is frequently rationalised with phrases like 
organisations ‘needing a 10-year runway’ or perceptions 
over higher salaries. Yet, seasoned candidates – 
particularly women entering their prime in their 
fifties with freedom from family commitments – bring 
unparalleled attributes: institutional knowledge, wisdom, 
maturity, extensive networks and intuitive leadership. 

Companies are truly missing a beat by dismissing 
older candidates based on outdated assumptions about 
energy, tech-savviness or cost. From a commercial 
standpoint, overlooking mature talent also severely 
limits access to a competitive pool, especially as 
retirement ages rise and longevity shifts. 

Leading companies are recognising this by rehiring 
retirees as contractors, gaining an edge through 
retained expertise. Diverse teams, including age 
diversity, lead to better strategies and decisions and 
drive superior outcomes. Ageism isn’t just unethical – 
it’s bad for business.
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business   trade | industry

 MANAGEMENT

88
10 26

https://www.seyfarth.com/news-insights/mobley-v-workday-court-holds-ai-service-providers-could-be-directly-liable-for-employment-discrimination-under-agent-theory.html
https://www.legalnodes.com/article/ai-in-recruitment-processes-navigating-high-risk-systems-for-ai-deployers


C

M

Y

CM

MY

CY

CMY

K

2021000946_ROMPCO Skyways Advert Design.pdf   1   2026/09/03   15:27



The rise of private wealth is becoming an undeniable 
part of the African story. There are now around 122,500 
millionaires, a figure expected to rise by 65% over the next 
decade, says the Henley & Partners Africa Wealth Report 
2025. That’s a far cry from the late 20th Century when 
many economies were stagnating. Today, more than a 
third of this wealth sits in South Africa.

When private wealth grows this quickly, what 
happens to it matters because how it’s managed, 
invested and protected has a bearing on economic 
direction. Banks sit at the heart of this. 

Most family fortunes don’t disappear because of 
markets – they are more likely to decline through poor 
planning, succession or intergenerational disputes. 
Protecting wealth requires more than a will. It takes 
clear governance structures that survive leadership 
transitions, legal and fiduciary arrangements that work 
across jurisdictions and decision-making processes that 
prevent value from eroding over time. 

Pick a direction
Across Africa, more families are formalising these 
structures through family constitutions, trusts and 

Looking ahead to see how wealth will transfer to the 
next generation is essential

Wealth is more than a number on a balance sheet or 
the value of a portfolio. It goes beyond inheritance, privilege 
or status. It carries memory, meaning and responsibility. 
For those who have already built significant wealth, the real 
test isn’t accumulation – it’s how effective that wealth is 
structured, protected and directed so that its impact 
outlives those who created it.

foundations to keep wealth organised and aligned with 
shared goals. This gives founders the means to protect 
what they’ve built and their successors the footing 
to grow it further. In a recent survey of 317 global 
family offices, just over half reported having a formal 
estate- or wealth-transfer plan in place compared 
to the previous year, suggesting that even among 
many wealthy families, governance remains a work 
in progress.

Enduring wealth is usually tied to purpose. For many 
families, philanthropy has become a deliberate part of 
how they plan their legacy. Philanthropy is also becoming 
a core part of how families plan for succession. Younger 
inheritors want transparency, tangible results and a 
link to the values they’ve grown up with, while older 
generations see structured giving as a way to keep those 
values at the heart of the legacy as wealth changes hands.

For many families, business is both the bedrock 
of their wealth and the engine that drives it. 
Across Africa, family enterprises are central to job 
creation, infrastructure investment and innovation, 
which is often woven into the fabric of their 
communities. As these family businesses expand, 
private banks play a critical role by facilitating  
cross-border transactions, connecting families to global 
markets and providing the expertise needed to turn 
capital into long-term influence.

At the same time, investment strategies are changing 
as more families are looking for returns that also deliver 
social and environmental impact, directing capital to 
areas like renewable energy, sustainable farming and 
digital infrastructure.
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AI tools are being used in arbitral practice to review 
documents, organise evidence and assist with early-
stage drafting and legal research. The main appeal 
of using AI is speed, accessibility and cost. Where 
e-discovery platforms once required dedicated 
specialists and budgets fit for large-scale litigation, 
practitioners can now conduct early case assessments 
across thousands of documents using legal-grade AI 
tools at a fraction of the cost and time.

However, that accessibility brings its own problems. 
Arbitral institutions are catching up, but slowly. 
The Association of Arbitrators (Southern Africa) and 
the Chartered Institute of Arbitrators (Ciarb) have 
issued guidelines on the use of AI in arbitration 
proceedings, but no clear and definitive rules have been 
issued governing the use of AI in South Africa.

Internationally, where rules governing AI usage 
in arbitrations exist, they have not always kept up 
with the pace at which AI technology is developing. 
This is problematic because where AI usage policies 
contain gaps, people are left to make their own 
choices and often turn to tools that were never 
built for legal work. This gives rise to ‘shadow AI’, 
where individuals use prohibited consumer tools 
on personal devices for legal research, drafting and 
document management.

  The
jury’s

out
Using AI in arbitration 
proceedings requires 

caution and discipline

AI is no longer an abstract, futuristic concept in 
arbitration proceedings. It has already entered the hearing 
room (albeit, in most cases, unannounced), comfortably 
seated itself at the tribunal table and proceeded to (with 
alarming speed) hand down the award. It is not leaving 
anytime soon. So how do we make sure it behaves?

General-purpose AI tools may draft fluently, 
but they are not designed to understand legal 
privilege, confidentiality or the standards of accuracy 
on which legal outcomes depend, which may 
end up compromising the integrity of the entire 
arbitral process.

Where’s the accountability?
Data security is the most immediate concern. Using 
a general-purpose AI tool available freely to the 
public, without proper data processing agreements in 
place, risks exposing confidential client information. 
That information could end up feeding the AI’s 
training data and surfacing in someone else’s query 
later. Legal-grade AI tools must meet recognised 
security standards. This is a professional obligation.

Algorithmic bias is subtler but equally serious.           
AI systems are typically trained on historical data, and 
that data reflects the assumptions and inequalities 
of the world from which it is drawn. In arbitration, 
distortions could affect everything from how an 
arbitrator is selected to how facts are analysed, often 
without anyone realising it.

Hallucination is the generation of inaccurate or 
fabricated content. This is not a theoretical risk. 
It has already played out in courtrooms. The most 
obvious example is fabricated case citations, and 
South African courts have already seen practitioners 
file submissions referencing cases that do not exist. 
But the more insidious risk lies in the subtler errors: 
a real case cited with the wrong court, a finding 
slightly mischaracterised or facts quietly adjusted to 
fit the argument being advanced. These errors are 
more difficult to catch because they look correct from 
the outset.

Skills atrophy may be the least discussed risk of all. 
If AI does all the thinking and the lawyer simply applies 
the output to their work, that is not legal advice – it is 
delegation without accountability. Saving two hours on 
research should prompt a lawyer to reinvest part of that 
time to independently interrogate the AI’s reasoning 
within the context of the matter. Lawyers are appointed 
as trusted advisers accountable for their advice. “My AI 
said so” is not a defence.

Proper process
Under the New York Convention, courts can refuse to 
enforce an arbitral award where the arbitral process was 
procedurally unfair. AI usage opens up new avenues 
for precisely these kinds of challenges. A party could 
challenge an award on the basis that the tribunal used 
flawed AI analysis, produced reasoning that cannot be 
adequately explained, or handed over judgment that 
should have been exercised by a human being.

The enforcement threshold for arbitral awards 
remains high. Even with party consent to AI use, 
courts can still refuse enforcement if, for example, 
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AI reasoning is opaque or raises credible, due process 
or public policy doubts.

Courts will likely also look to whether the tribunal 
exercised independent judgment. In this context, where 
AI is used as a tool (and not as a decision-maker) with 
proper oversight, it is unlikely to constitute a procedural 
defect. The emerging consensus is clear: AI can assist 
arbitrators, but it cannot make decisions for them.

High risk
The concept of an AI arbitrator refers to the use 
of an automated system or algorithm to determine 
the outcome of a dispute, without a human  
decision-maker reviewing or approving that 
determination. Current soft law and institutional 
guidelines treat AI usage in dispute resolution as high 
risk and specifically require meaningful human oversight 
at every stage of the process. The American Arbitration 
Association’s International Centre for Dispute Resolution 
(AAA-ICDR) recently launched its AI arbitrator for 
documents-only construction disputes, yet even this 
cutting-edge development underscores the need for a 
human arbitrator to review and refine the AI-generated 
award before handing down the final decision.

Even where both parties consent to an AI arbitrator, 
a court asked to enforce the resulting award could still 
refuse enforcement, particularly where the AI’s reasoning 
cannot be examined, traced or adequately explained.

In South Africa, the Association of Arbitrators’ 
guidelines on the use of AI in arbitral proceedings provide 
that AI can assist with organising, drafting, translating 
and summarising, subject always to proper disclosure and 
verification. But the authority to decide must remain with 
a human being. Legitimacy in arbitration is not derived 
from the quality of the output alone; it is derived from the 
accountability of the person who uses it.

This sentiment is echoed by the Ciarb guidelines, 
which are unequivocal in the view that arbitrators 
should not relinquish their decision-making powers 
to AI. The guidelines view AI’s role as supportive, 
assisting with accurate and efficient processing of 
submitted information. 
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The central argument is clear. Competitive advantage 
no longer comes from executing established playbooks 
better than everyone else. It comes from knowing when 
to question the playbook itself.

Status quo bias is not a theoretical concept. It is a 
measurable force in markets. Customers stick with 
default options. Employees remain in disengaging 
roles. Companies persist with legacy systems and 
outdated processes because replacing them feels risky 
or inconvenient. Leaders defend strategies that once 
worked but no longer do.

This is not irrational in every context. Defaults reduce 
complexity. Habits create efficiency. Institutional 
memory prevents chaos. The problem arises when 
familiarity becomes a proxy for effectiveness. 
Markets do not reward comfort. They reward relevance. 
And relevance demands the ability to detect when what 
once worked has quietly stopped working.

Organisations trapped in the status quo rarely 
collapse overnight. They decline gradually through 
incremental underperformance, missed inflection 
points and slow erosion of strategic clarity.

Challenge the norm
Pushing back against the status quo can 
have positive results
Our greatest limitations in business and life are not 
imposed by circumstance but by our unconscious attachment 
to the status quo. This ‘Conformity Coma’ is an unconscious 
attachment that shapes decisions, strategy and culture 
without deliberate intent. In a business environment defined 
by rapid technological change, shifting customer expectations 
and relentless competition, drifting is not neutral. It is costly.

Be open to change
Consistency is widely valued in leadership. It signals 
stability and discipline. But blind consistency can lock 
companies into outdated strategies. Executives double 
down on products that once drove growth. Teams persist 
with processes that no longer scale. Leaders cling to 
identity narratives built in a different market era.

The sunk cost effect further entrenches this pattern. 
After investing time, capital and reputation into a 
direction, walking away feels like failure. Yet in business, 
the refusal to pivot often proves more expensive than 
the pivot itself. Strategic discipline requires the ability 
to separate commitment from attachment. Rational 
defiance asks a difficult question: if we were starting 
today, would we make the same choice?

Organisations are social systems. Alignment is 
necessary. But compliance can quietly replace critical 
thinking. Groupthink emerges in executive teams. 
Industry norms go unchallenged. Benchmarking 
substitutes for original strategy. Leaders pursue 
initiatives because competitors are doing so, not 
because they are strategically sound.

Compliance is especially powerful in high-performing 
cultures. When everyone appears confident in the 
direction, dissent feels disruptive. Yet some of the most 
consequential strategic failures in history were not 
caused by lack of intelligence. They were caused by lack 
of dissent. Rational defiance in business is not rebellion 
for its own sake. It is the structured encouragement of 
principled challenge. It requires creating environments 
where questioning assumptions is a responsibility, not 
a risk.

Complacency rarely announces itself. It shows up as 
incrementalism. Margins erode slightly. Engagement 
dips gradually. Innovation pipelines thin out. 
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The approximate number of different species 
of mosquito in the world.

The number of times per second a 
house fly flaps its wings.

3,000                      199

Driving Mining 
Excellence Across 

Africa & Beyond
CEM Mining is redefining how mines plan, 
operate, and grow. From concept studies to 
feasibility, short-to-long-term mine planning,  
and digital transformation, we partner with 
mining companies to unlock value and deliver 
sustainable results. With proven expertise across 
Africa and across the globe, our team helps 
clients optimize operations, improve profitability, 
and build the future of mining.

www.cemmining.com
info@cemmining.com
CEM Office: +27 (0)11 568 5119

Consult & Evolve

Instead of questioning the model, teams optimise 
within its existing boundaries.

Over time, ‘how we do things here’ becomes a 
constraint rather than a strength. Markets, however, 
do not stand still. Technological disruption, particularly 
in AI-driven transformation, is compressing strategic 
timelines. Business models that were stable for decades 
are now vulnerable within years. Complacency is 
not passive. It is an active decision not to re-examine 
assumptions.

Taking a stand
Rational defiance is the deliberate decision to challenge 
the status quo when doing so creates superior outcomes. 
The emphasis on ‘rational’ matters. This is not about 
contrarian branding or impulsive disruption. It is about 
disciplined, evidence-based questioning of defaults.

In practice, it looks like re-examining long-held 
assumptions about customer behaviour, redesigning 
default processes rather than layering fixes onto legacy 
systems, incentivising constructive disagreement at 
senior levels, testing unconventional ideas through 
structured experimentation and separating identity 
from strategy so the organisation can evolve. It is a 

mindset that treats the current state not as sacred but 
as provisional.

Every organisation operates within a set of defaults: 
legacy systems, cultural norms, incentive structures and 
strategic narratives. The critical question for leaders 
is whether those defaults are consciously chosen 
or unconsciously inherited. Drift is easy. It requires 
no courage. It preserves short-term comfort. But it 
compounds strategic risk.

Rational defiance is harder. It demands clarity, data 
and the willingness to unsettle established patterns. 
Yet it is also the foundation of renewal, innovation and 
sustained competitive advantage. In a market defined 
by acceleration, the greatest risk is not moving too 
boldly. It is floating in a direction you never deliberately 
chose. The organisations that thrive in the next decade 
will not be the most compliant. They will be the most 
consciously defiant.

Text | Henk Pretorius   Photography l Voronaman

Henk Pretorius’s new book Rational Defiance: A Guide to Clear 

Thinking, Bold Action and Living on Your Own Terms, published by 

Lioncrest Publishing, is available now.  

For more information, go to henkpretorius.com.



Beneath the visible movement of containers and 
pallets lies a complex legal framework that often 
determines whether efficiency is realised or disrupted. 
In today’s world of geopolitical uncertainty, supply 
chain disruption and stricter regulations, legal risk has 
become a central concern for businesses moving goods 
across borders.

Every shipment passes through multiple legal regimes. 
A container may start under maritime law, move by air 
governed by the Montreal Convention and then travel 
by road under domestic transport rules. Each has its own 
rules on liability, deadlines and required documentation, 
and understanding which applies if cargo is damaged 
or delayed is rarely straightforward, particularly where 
multimodal transport is governed by a single overarching 
transport contract.

Customs compliance adds another layer of complexity. 
Import and export declarations, tariff classifications, 
valuations and rules of origin are governed by national 
legislation aligned with international frameworks such 
as the World Trade Organization. Mistakes can lead 
to financial penalties, shipment detention or audits. 
Many customs authorities now use automated systems 
to flag discrepancies, making attention to detail more 
important than ever.

Responsibility within logistics contracts is often 
spread across multiple parties. Bills of loading, air 

waybills, forwarding agreements and warehouse 
contracts can contain different clauses on liability, 
deadlines and dispute resolution. Confusion frequently 
occurs at handover points, such as when goods 
move from a shipping line to a freight forwarder or 
warehouse. Even a gap of a few hours in documented 
custody can determine who is responsible if something 
goes wrong.

Complex journey
Insurance coverage does not automatically protect 
against all risks. Cargo policies vary depending on the 
mode of transport and type of coverage. If contractual 
liability exceeds insured limits, businesses may 
face financial loss. Assuming broad coverage 
without reviewing contractual terms can also create 
false confidence.

Sanctions and export control rules add further 
complexity. Companies must ensure that goods do 
not pass through restricted jurisdictions or involve 
sanctioned entities. Non-compliance can result in 
financial penalties, reputational damage or even 
criminal liability.

The takeaway is clear: legal risk in logistics is a 
business risk. Companies that integrate legal oversight 
into contracts, insurance, customs processes and 
regulatory checks are better positioned to handle 
disruption. Reviewing transport documents, liability 
structures and compliance systems regularly can 
prevent surprises and protect operational efficiency.

The practical message is straightforward. 
Understanding who is responsible at each stage, 
checking documentation and aligning insurance with 
contractual obligations is essential. Legal clarity and 
proactive management are not just defensive measures 
but a competitive advantage.

Text | Molisa Cheda   Photography l Jacktamrong

Molisa Cheda is Founder and Managing Director of Vanguard Legal.  

For more information, go to vanguardlegal.co.za.
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Supply   
   slalom
With multiple challenges to goods travelling 
across borders arriving safely, full and careful 
preparation is needed

Imagine a shipment of critical medical supplies 
leaving Shanghai for Johannesburg. The cargo travels by 
sea, then by air, governed by international aviation rules and 
finally by road before reaching the hospital. Any delay or 
misstep along the way can have serious consequences.
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Research conducted by Kaspersky’s market research 
centre shows that most people prefer to keep important 
info stored digitally. The majority of respondents from South 
Africa (87%) claim they store sensitive personal data like ID, 
financial details, healthcare-related info or photo archives in 
electronic format – computers, hard drives, cloud solutions 
and government digital services.

Each storage method has its own advantages and 
limitations. Physical media can be lost or suffer 
damage; external hard drives are not always 
convenient to use on the go; and cloud services, while 
being accessible, are vulnerable to unauthorised access.

There is no universal approach to data storage, nor is 
it necessary to back up every single file. Nonetheless, 
cultivating a regular backup routine is strongly 
recommended, particularly for sensitive data or files 
that cannot be regenerated or recovered through 
other means. According to the popular 3-2-1 backup 
strategy, you should have at least three copies of 
important data, store it on two different storage types 
and make at least one copy off-site (cloud or external 
physical location).

The most sensitive data like passwords, ID or 
financial details require special attention. Use a 
dedicated security solution like a password manager, 
which, apart from securely keeping users’ credentials 
and bank cards, has a special secret vault functionality 
aimed at storing important documents, for example, 
scanned passports or IDs and PDF files, addresses 
and notes. 

 
Lock up securely
According to the research, 99% of respondents from 
South Africa take at least some measures to protect 
their personal data storages, which is a good sign. 
However, 30% of local respondents use quick-to-
remember passwords to safeguard their personal data. 
Relying solely on simple passwords leaves your digital 
vaults vulnerable to brute force attacks. That’s why 
experts recommend enabling two-factor authentication 
(2FA) wherever it is available or adopting passkey 
technology. Passkeys can be stored securely in a 
password manager and accessed seamlessly from any 
authorised device. 

Continuously remembering to perform backups can 
be cumbersome. To streamline the process, enable 
the built-in backup service on every device you use 
(like iCloud for iPhone/iPad/Mac or Google Drive/
OneDrive for Android/Windows). Test it once a month 
or two by restoring a single file, just to be sure the 
backup works. Backup copies of data can be easily 
saved on removable drives or in cloud storage in an 
encrypted format.

Treat backup like any other workflow. Tag your files 
as critical, important or low priority. Automate real-
time backups for the critical stuff, schedule weekly or 
monthly backups for the rest. And for sensitive data 
like passwords and IDs, use a dedicated solution with a 
secret vault to keep it secure.

Text | Marina Titova Photography | MarutStudio

Marina Titova is Vice President for Consumer Business at Kaspersky. 

For more information, go to kaspersky.co.za.

Keeping files and information safe includes proper preparation

Putting 
store in 
solutions
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But recent years have shown that the most serious 
business threats can stem from grid instability,  
cyber-related shutdowns, supply chain failure, 
regulatory shutdowns, infrastructure collapse and  
large-scale communication outages.

As organisations grapple with the sheer scale of 
these events, it has become clear that BI coverage must 
evolve to meet the realities of a more interconnected, 
unpredictable and risk-exposed world.

BI insurance for both physical damage and  
non-damage triggers has been around for decades. 
A BI policy would step in to cover the income 
lost during downtime, and the model works well. 
However, the magnitude and scale of non-damage 
business interruption events often fall outside the 
intent and capacity of conventional covers, and 
that’s where the gap between insured and uninsured 
losses – the so-called ‘protection gap’ – is widening. 
While extensions exist, they were never built for 
events of this scale, and many businesses are finding 
themselves exposed.

To remain relevant, BI insurance must evolve to 
embrace a more flexible, functional approach that 
is complemented by a robust risk management 
strategy. This shift requires innovation in policy 
design, risk modelling and data analytics. 

For example, a factory that is fully operational but 
unable to produce due to a key supplier’s shutdown 

Business interruptions can cripple companies 
if not planned for properly
In a world where risk is constantly evolving, 
traditional approaches to business protection are no longer 
enough. Business interruption (BI) insurance has long been a 
cornerstone of resilience, designed to safeguard companies 
against financial loss when operations are disrupted by 
physical damage such as fire, floods or storms. 

still faces the same financial pain as if its own site 
had been destroyed.

Constant vulnerability
The current geopolitical landscape, large-scale 
cyber incidents and regulatory restrictions have laid 
bare just how vulnerable modern businesses are 
to non-damage disruptions. Industries dependent 
on complex global supply chains are hit hardest, 
as logistical bottlenecks cascade across markets. 
It highlights the fact that businesses need to spend 
time formulating a comprehensive insurance approach 
that will be able to protect the business in the next 
global shock.

Businesses must also embrace proactive risk 
management through consulting and scenario 
planning. Moving from a passive model of relying solely 
on coverage to an active model of building resilience 
means adopting business continuity plans (BCPs), 
stress-testing operations and using predictive analytics 
to anticipate vulnerabilities.

Advances in data and analytics are transforming 
risk management. Predictive modelling, AI-driven 
simulations and real-time monitoring tools provide 
valuable insights into potential disruption scenarios. 
For insurers, these technologies improve underwriting 
and help design more innovative products, while 
offering businesses visibility into weak points and 
early warning signs, enabling pre-emptive action 
before disruptions escalate. 

At the same time, alternative capital sources 
and public-private cooperation will be critical in 
financing large-scale risks that exceed the capacity of 
traditional insurance markets. Building resilience at 
scale will require partnerships that bridge industries, 
governments and insurers.

Text | Milicent Msiza  Photography l Cagkan Sayin

Milicent Msiza is a Strategic Risk Consultant at Aon South Africa.  

For more information, go to aon.co.za.
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In today’s rapidly evolving workplace, employee 
wellbeing can no longer be viewed through a narrow or 
purely physical lens. Mental health and invisible disabilities, 
once considered private or peripheral, are now central to 
organisational sustainability, productivity and inclusion. 

Employers and HR leaders have a responsibility to 
create environments where employees feel safe, seen 
and supported, even when their challenges are not 
immediately visible.

A useful starting point is understanding the role 
of structured workplace health support. Health risk 
management services help organisations navigate 
health-related risks, absenteeism and incapacity. 

This includes verifying medical conditions that 
may qualify as disabilities under employment 
legislation and guiding employers on appropriate 
accommodations. The aim is not merely compliance 
but enabling employees to remain healthy, engaged 
and productive.

Worried about attitudes
Mental health disorders often go unnoticed at work. 
Stigma remains a significant barrier to disclosure; many 
employees fear discrimination, job loss or being perceived 
as weak. Others are unaware that support structures even 
exist. The cost of this silence is staggering. South Africa 
loses more than R250 billion annually due to untreated 
mental health conditions. Depression affects over a 
quarter of the population, and mental health-related 
absenteeism costs the economy billions more in lost 
productivity. Indirect costs such as presenteeism, reduced 
performance and team disruption can be four times 
higher than salary costs.

Access to mental healthcare further complicates the 
picture. South Africa has only 600-700 psychiatrists, with 
just 25-30% in the public sector, leaving roughly 200 
specialists serving most of the population. With about 
0.31 psychiatrists and one psychologist per 100,000 
people, the treatment gap is severe. Cultural beliefs, 
economic inequality and limited healthcare infrastructure 
deepen the challenges. 

Impact on output
Invisible disabilities are conditions that are not immediately 
apparent but significantly impact a person’s ability to 
function at work. These include mental health conditions 
such as anxiety and depression, chronic illnesses like 
fibromyalgia and lupus and neurodivergent conditions such 
as ADHD or autism. 

Two employees with the same diagnosis may function very 
differently. For instance, while one employee with diabetes 
may work without limitation, another may experience 
debilitating fatigue or unpredictable complications.

While experiences differ, invisible disabilities often 
fall into overlapping groups, including pain and fatigue 
conditions, neurological conditions, cognitive impairments, 
neurodevelopmental conditions and mental health 
conditions. Stigma and lack of awareness continue to 
hinder inclusion. Destigmatisation requires education, 
empathy and leadership modelling.

Since COVID-19, trauma-informed leadership has gained 
prominence. This approach acknowledges that employees 
carry unseen emotional burdens, loss, financial stress, 
violence or systemic inequality, all of which influence 
behaviour and performance.

The shift is from asking “What’s wrong with you?” to 
“What happened to you?”

Trauma-informed leadership prioritises psychological 
safety, trust and empowerment. Embedding these 
principles into onboarding, performance management 
and policies is critical, particularly in South Africa, where 
historical and socioeconomic trauma remains pervasive.

Leading employees with mental health challenges 
means awareness of what is not immediately evident 

See the invisible
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Once in a while
Some invisible disabilities are episodic, meaning 
symptoms fluctuate. Conditions like lupus may be 
manageable on some days and debilitating on others. 
Employees often hide these conditions for fear of 
being seen as unreliable. Yet silence prevents access to 
reasonable accommodation.

Flexible arrangements such as remote or hybrid work 
options, flexible or adaptable schedules and adjusted 
deliverables during flare-ups can make an enormous 
difference. Managers play a central role in creating the 
psychological safety needed for employees to disclose 
their needs.

Employers sometimes struggle with balancing 
performance expectations and accommodation needs. 
However, with transparent communication and mutual 
respect, these challenges become manageable. Reasonable 
accommodation is not about lowering standards; it is 
about enabling employees to meet them in ways aligned 
with their health realities. When implemented effectively, 
it boosts engagement, performance and retention.

Intersectionality is vital. Disability experiences are 
shaped by race, gender and socioeconomic status, 

particularly in South Africa’s unequal landscape. Access 
to mental healthcare remains uneven, especially in under-
resourced communities.

Policies for everyone
Forward-thinking organisations are reframing wellbeing 
in several important ways:

•	 Equity over equality: Not everyone needs the same 
support; people need what allows them to thrive.

•	 Universal design for wellbeing: Policies should 
support everyone, not only those who disclose 
disabilities. Examples include mental health days, 
flexible schedules, sensory-friendly spaces and 
trauma-informed communication. 

•	 Culture over compliance: Legal compliance matters, 
but psychological safety matters more. 

•	 Measure what matters: Beyond absenteeism, 
organisations should track psychological safety, 
inclusion sentiment and uptake of flexible policies.

Text | Myrna Sachs Photography | Miljan Zivkovic

Myrna Sachs is Head: Health Management Solutions at Alexforbes. 

For more information, go to alexforbes.com.

The number of spines a hedgehog 
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The mass of the heaviest blue whale 
measured so far.
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When parents take an active role by learning how 
platforms work, setting up privacy and security 
features together and having open conversations about 
boundaries, this shared digital journey turns potential 
risks into teachable moments and empowers children to 
explore their creativity with confidence. 

If a child says, “I want to be a YouTuber,” it might trigger 
parental concern. But the safest first step isn’t shutting it 
down – it’s opening up a dialogue. Ask your child why 
they want to create an online presence and what they 
want to post, and learn more about children’s latest 
internet interests. This approach does two important 
things: first, it demonstrates that you take their interests 
seriously, building trust. Second, it gives you a chance 
to introduce safety topics naturally, like privacy settings, 
content boundaries and handling attention online.

To make those conversations easier and more 
engaging, start with age-appropriate resources. These 
help children learn the basics of digital hygiene in a 
fun and simple way. It introduces key cyber-security 
concepts through relatable language and colourful 
illustrations, making it easier for children to understand 
how to spot scams, protect their data and stay safe 
while exploring their creativity online.

 
Encourage teamwork
Instead of handing over a phone and letting your 
child figure it out alone, take time to set up accounts 
together. Whether it’s YouTube, TikTok, Instagram or 

Guided 
influence
As youngsters look to make money out of online 
content, they need to be steered 

More than 30% of Gen Alpha children say they aspire 
to become social media creators, with studies showing that 
around 32% of 12-15-year-olds already name ‘YouTuber’ 
as their dream job. For many children, digital creators 
are role models and their desire to shine online emerges 
even before adolescence. In such a situation, parental 
involvement becomes not just helpful, but vital. 

business   trade | industry
 MEDIA

104
10 26

https://www.yahoo.com/lifestyle/gen-alpha-snubbing-careers-boomers-092500094.html


another platform, sit down and go through 
the steps side by side. Help your child 
choose appropriate privacy settings (for 
example, who can see posts, comment 
or message them), turn off location tagging 
by default, use a strong, unique password 
and enable two-factor authentication (2FA) 
for extra protection. This not only reduces 
the risk of hacking or exposure but also 
teaches your child good digital hygiene 
habits from the beginning.

When children get excited about posting 
content online, they often want to share 
everything: where they are, what they’re 
doing and who they’re with. But part 
of growing up online is learning that not 
all information belongs in the public eye. 
Help your child understand the difference 
between creating and consuming fun 
content versus being exposed to 
potentially dangerous or damaging material 
or activities. That means not sharing 
a home address, school name or uniform, 
daily schedules, vacation plans or places 
they regularly visit. These details can 
unintentionally make them easier to track, 
especially when paired with photos, 
location tags or timestamps.

Once your child starts posting under 
a screen name, it’s important to stay aware 
of how visible and searchable they are 
online. A simple way to do this is to google 
their alias regularly. Search their username 
or social media handle and see what comes 
up. Are there personal photos, location tags 
or comments that reveal more than they 
should? Has someone copied their content 
or tried to impersonate them?

Brand awareness
As would-be young influencers start gaining 
visibility, they may begin receiving messages 
from supposed brands or accounts offering 
free products, sponsorships or collaboration 
opportunities. To a child, this can feel like 
a dream come true but, in many cases, 
it’s a scam. Teach your child to treat every 
unexpected offer with caution. Fake ‘collabs’ 
often come via DMs or emails and may 
include links that lead to phishing sites 
designed to steal login credentials, personal 
data or even bank information. Some 
scammers also ask for upfront  ‘shipping 
fees’ for fake gifts or try to trick children into 
installing malicious apps. 

Help them spot red flags, such as poor 
grammar or urgent tone (“act now!”), 

requests for personal info or passwords, 
suspicious links or sketchy websites and 
unverified accounts pretending to be 
real brands.

For younger children, it’s best if all 
business-related interactions – including 
reading DMs, evaluating brand offers and 
responding to collaboration requests – are 
handled by parents. Discuss together what 
kind of brands are appropriate to work with 
and explain why some offers may not be as 
harmless as they seem.

As your child builds an audience, they 
may attract not only fans, but also people 
with inappropriate or manipulative 
behaviour. Unfortunately, online grooming 
is a real threat, especially for young, 
open and trusting creators who share 
details about their lives. Explain that not 
everyone who seems nice online has 
good intentions. Groomers often act like 
supportive friends – praising content, 
offering help or pretending to have similar 
interests. Over time, they may ask for 
personal details, private photos or try 
to move the conversation to less secure 
platforms (like private chats, video calls or 
encrypted messengers). 
Teach your child the warning signs:

•	 A stranger messaging them 
frequently or overly personally

•	 Someone who insists on secrecy 
(“don’t tell your parents”)

•	 Pressure to share private 
information or images

•	 Emotional manipulation – guilt, 
flattery or threats

Most importantly, make sure they 
know they can come to you without fear 
of punishment.

When a child wants to become an 
influencer, it’s their way of expressing 
identity and creativity. As adults, our role 
is to support that ambition while making 
sure they understand the digital risks that 
come with visibility. Tools can help parents 
stay involved without being intrusive by 
offering insights into their child’s online 
activity, managing screen time and alerting 
them to potential dangers. With the right 
support and open conversations, it’s 
possible to help young creators build their 
voice without compromising their safety.

Text | Anna Larkina   Photography l People Images

Anna Larkina is a Privacy Expert at Kaspersky.  

For more information, go to kaspersky.co.za.
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A recent FCM white paper – Should Price Still Be 
Your Guide in 2026? – makes a compelling case for 
rethinking how companies measure travel programme 
success. It starts with solving operational pain 
points like booking friction, data gaps and policy 
compliance, then measuring what actually matters: 
traveller experience, safety and security, wellness and 
wellbeing, sustainability, faster reporting, solid supplier 
relationships and fewer policy violations. Companies 
optimising solely on price will build programmes that 
look efficient on paper but fail in practice.

Business travel is on the up. Interestingly, 
conferences and events now account for 63% of 
business travel, with meetings coming in second at 
53%. Companies are sending people to more events, 
investing in team culture, client relationships, talent 
retention and strategic growth – which means more 
people are on the move and the stakes are higher than 
ever before.

But what do travellers value? Put simply: convenient 
flight times and check-ins, easy bookings and expense 
management and better work-life balance. Plus 24/7 
support when needed.

Meeting 
actual needs
Peace of mind – built on what is valued most – has 
become the most important part of travelling for work

Business travellers are now craving simplicity 
above all else. After years of uncertainty, geopolitical 
tension, visa delays and more, travel has moved 
beyond securing the most competitive rate. Yes, price 
is important, but so are ease, comfort and peace 
of mind. This year is all about real value and, more 
specifically, determining what ‘success’ looks like in 
your travel programme.
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Human input
At a time when AI promises to streamline 
everything, the travel industry is 
rediscovering the value of human expertise. 
And not only when things go wrong – but 
for planning and execution too. It was 
a hot topic at ITB Berlin 2025, where 
speakers explained that while algorithms 
excel at aggregating data, they often lack 
a sense for the exceptional. In the words 
of Christine Brisch of MairDumont, a 
European travel media company, the 
answers AI delivers are only ever as good 
as the prompt you give it. “Inspiration and 
surprise? Missing in action.”

The same principle applies to corporate 
travel. AI can flag potential disruptions, 
suggest alternate routes, surface cost 
patterns and even identify savings 
opportunities. But navigating visa 
stickiness for a critical trip? Securing 
last-minute accommodation during 
a major event? Understanding which 
‘premium’ hotel features actually matter 
in Riyadh versus Reykjavik? That requires 
context, relationships and judgement that 
algorithms can’t replicate.

AI has put an extraordinary spectrum 
of choice – flights, accommodation, 
add-ons – at our fingertips. So much so, 
it’s overwhelming. What matters now is 
curated choice: a booking platform that 
simplifies the process by presenting a small 
number of options that are trusted, vetted 
and on-policy. Even better if travellers 
can personalise their experience within 
those guardrails.

Travellers increasingly expect choice. They 
want to choose flights that fit in with their 
family schedules. They want a consistent 
travel experience, so they lean towards 
hotel chains they know and trust. And they 
want to add in ‘bleisure’ time to get out and 
explore. There is nothing more ‘luxurious’ 
than a business trip that works for you too.

 This is reflected in Amadeus’s 2026 Travel 
Trends, where the ‘Pick ’n’ Stay’ trend sees 
travellers selecting and customising every 
detail of their stay – from room features (like 
soundproofing, block-out blinds, workspace 
setup) to amenities – rather than choosing 
generic room types, allowing for tailored 
experiences and higher guest satisfaction.

Keep it simple
Simplicity is key. Platforms that work 
effortlessly. Trips that unfold without friction. 

Personal choice, yes, but within agreed 
parameters that make decision making 
easier, not more difficult. And time to rest 
and recoup. So how do travel managers 
actually deliver what corporate travellers 
need? It’s down to policy, systems and 
suppliers. If you haven’t looked at your 
travel policy in years, now’s the time. 
Frequent flyers need different support than 
occasional travellers. Long-haul trips have 
different considerations to domestic hops. 
Tailored rules improve both compliance 
and satisfaction.

Next up? Visibility. You can’t manage 
what you can’t see. Invest in platforms that 
allow for real-time reporting, dashboards 
that surface spending patterns before 
they become budget problems and risk 
management software solutions that bolster 
your duty of care.

Work with a travel management company 
that values strong relationships and 
leverages data to negotiate rates based on 
your actual travel patterns. This includes 
securing perks and waivers for your most 
frequent travellers. It makes a massive 
difference, especially when you work with 
travel partners and providers who can 
communicate clearly and act decisively in 
a crisis.

Finally, invest in expertise. Whether it’s 
navigating visa complexities, managing 
event-driven demand spikes or ensuring 
duty of care during disruption, industry 
know-how remains irreplaceable. 

Any travel manager can say  ‘stop 
spending’, but the best in the business 
know how to make every rand – or loyalty 
point – work harder. When company 
travel budgets get squeezed, the game isn’t 
just about less spend, but smarter spend. 
That means scrutinising the details that 
most ignore (right down to WiFi receipts 
and seat upgrades) while ensuring your 
travellers are happy, productive and on 
their game.

Business travel now demands more from 
travel managers. But for those willing to 
rethink value – and treat business travel as 
an investment rather than an expense – the 
payoff is significant: programmes that work 
for both the business and its travellers.

Text | Mummy Mafojane   Photography l Roman Samborskyi

Mummy Mafojane is GM of FCM South Africa.  

For more information, go to fcmtravel.co.za.

The number of years between the invention of 
sliced bread (first) and television.

2

• Vehicle 

 Suppression

• Mobile Units

• Transformers
• Generators

+27 10 449 2051 (RSA)
I N F O @ R IT E S TA N D. C OM

FIRE 
SUPPRESSION 
S Y S T E M S

http://www.fcmtravel.co.za


A string of pearls in the Indian Ocean.

Alegendary beauty of 115 islands scattered between 4° and 10° south of the
Equator like pearls in the western Indian Ocean’s warm azure waters!

www.seychelles.com
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E-MAIL: info@tentco.co.za
TEL: +27 11 397 6451

FOLLOW US ON
PRICES, COLOURS, SPECIFICATIONS & STOCK - E&OE

TRADE ENQUIRIES WELCOME

MAX               
CARRY WEIGHT: 

180kg +

48cm

90
cm

DIRECTORS CHAIR

90
cm

HEAVY DUTY MILITARY SPEC
Removable canvas cover for easy 

replacement.                                 
(Replacement sets available)

COMPACT 
FOLDING

Used by lodges and tour operators these chairs gets man-handled used on
a daily basis and just keeps going.

BIGGEST MANUFACTURER of  canvas tents in Africa
www.tentco.co.za

Value Product - Tried and Tested 
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OPTIMAL  
PERFORMANCE 
UNDERPRESSURE. 

GUARANTEED.

+27 11 822 1777   |   enquiries@invalve.co.za  |  invalve.co.za                        If it’s not INVAL®, it’s not Invincible

Global businesses rely heavily on Invincible Valves for exceptional products, proven expertise, and as Africa’s 
largest stockist of Saunders & Insamcor valves, our reputation for reliability and excellence has earned 
us recognition on the world stage, making Invincible Valves the trusted partner across industries. Driven by 
technology and innovation, we continue to expand into emerging markets, delivering smarter solutions and 
building lasting partnerships.

There is only one trusted name in valves – INVINCIBLE VALVES.

GENERAL INDUSTRY | MINING | PETRO-CHEMICAL | POWER GENERATION | WATER | SEWERAGE

112
10 26

sky | biz



Th
is 

is 
yo

ur
 c

om
pl

im
en

ta
ry

 c
op

y 
of

 S
ky
w
ay
s.

 S
ho

ul
d 

yo
u 

w
ish

 to
 h

an
g 

on
 to

 a
ny

 in
fo

rm
at

io
n,

 p
le

as
e 

ta
ke

 th
is 

co
py

 o
f t

he
 m

ag
az

in
e 

w
ith

 y
ou

.

26/28 Mpezeni Avenue, Kitwe, Zambia
+260 962 682 587 | +260 954 987 921

reservations@mukwalodge.com
www.mukwalodge.com

MUKWA LODGE
KITWE

Marigold Restaurant
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Experience business Internet that's fast, reliable with local support

Sign up to install in less than 72 hours.

www.Jenny.africa
Terms and conditions apply

ZambiaEswatini Botswana Mozambique LesothoSouth Africa

Jenny Internet available 
in these countries:

C

M

Y

CM

MY

CY

CMY

K

Jenny-SkywayAd-210x92-2.pdf   1   2025/12/01   11:42

MHS Plant & Equipment offers flexible 
rentals for every mining phase — load, 
haul, or push.
One call. One supplier. 
All the power you need.
 

 : mhsequipment.com
 : info@mhsplant.co.za
 : Conrad Smith
 : 082 781 9481

RENT IT. RUN IT. RELY ON IT.

YOUR BUSINESS.

WHATEVER YOU NEED, WE SOURCE IT, CONSOLIDATE IT AND DELIVER IT.

AFRICA DELIVERED.
OUR NETWORK.

Johannesburg,
South Africa +27 11 663 4600 buying@novasol.co.za

We find the right
products from

trusted suppliers.

We manage the
process, quality
and compliance.

We consolidate
your orders to 
save on time 

and cost.

We export and
deliver seamlessly
to Southern Africa.

SOURCE

www.novasol.co.za

FROM ANYWHERE
IN SOUTH AFRICA
TO SOUTHERN AFRICA

Namibia
Mozambique
Botswana
Zimbabwe

Novasol Africa is your Johannesburg based
export procurement and logistics partner,
offering a truly one stop source.

 >
 >
 >  
 >  

 >
 >
 >

Angola
Zambia
Tanzania

PROCURE CONSOLIDATE DELIVER
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Tel: +27 (0)11 928 9700
E-mail: sales@bellequipment.com

www.bellequipment.com

MORE WORK,
FEWER PASSES.

Precision Control
Millimeter accuracy

Fuel Effi ciency
Less fuel, more work

Superior Blade Pull
Max traction power
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47
The number of destinations Airlink flies 
to across 15 African countries plus      
St Helena, making Airlink the largest 
airline in the region.
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CRUSHER PARTS 
THAT PERFORM

From manganese liners to critical components, we support 
your plant with Proven wear life, Reliable fitment, Fast 
local availability, Technical backup you can depend on.

22,000+
WEAR PARTS
ON THE 
SHELF
TODAY

JOHANNESBURG (HEAD OFFICE)
+27 11 453 7797
KWAZULU-NATAL
+27 32 947 2873

info@caldas.co.za
www.caldas.co.za

At New Earth Machinery, we don’t just sell 
equipment - we deliver production-ready 

machines built to perform.

SELL  |  REBUILD  |  SOURCE  |  SHIP

Premium used yellow equipment

Strip & parts solutions

Full refurbishments & rebuilds

Global sourcing & shipping

EVERY MACHINE. FULLY INSPECTED. READY TO WORK.

Speak to our team today to secure your next machine.

ADRIAAN
+27 64 940 2737

CURTIS
+27 83 258 5784

DENÉ
+27 72 023 9544

WILLEM
+27 82 378 3063

info@nemglobal.co.za  |  www.nemglobal.co.za

Condra cranes and hoists are without 
equal in their quality, performance, 
reliability and overall lifetime cost. The 
endurance of all Condra products has 
been proven around the globe in highly 
corrosive and abrasive environments, 
and under wide extremes of temperature, 
humidity and altitude. Technical support 
and service are guaranteed worldwide.

THESE MACHINES 
HAVE BEEN
ENGINEERED TO 
ENDURE

portal cranes  |  bridge cranes  |  cantilever cranes  |  hoists  |  end-carriages
single & double-girder overhead travelling cranes  |  crane components  

11 Indianapolis Boulevard, Raceway Industrial Park,
Gosforth Park Ext 4, Germiston, Gauteng.
P O Box 752639, Gardenview, 2047, South Africa
Tel:  +27 11 776-6000  |  Fax:  +27 86 669 2372 
e-mail: sales@condra.co.za  |  www.condra.co.za

W O R L D W I D E

Cranes & Hoists

®
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• High corrosion resistance
• Cost effective
• On-site assembly
• Tough and durable

www.rainbowtanks.co.za

sales@rainbowres.com  

+27 (0)11 965 6016

MINING INDUSTRY

MUNICIPAL

AGRICULTURE

FOOD & BEVERAGE FIRE FIGHTING

Holding Africa’s Water 30 Countries and Counting

• Low maintenance
• 5kL to 4000kL
• Steel-domed roofs  

or open-top tanks

• Human consumption/ food 
grade certified

• Tanks < 350kL require no 
concrete foundation

COMPLETE CUSTOMS CLEARING SOLUTIONS

GET IN TOUCH:
+27 84 563 6869 
info@oryxclearing.com
www.oryxclearing.com

OUR SERVICES:
• Imports and Exports
• Release Agent
• Cross Border Cargo Movement
• Project Logistics

NOW AT KEY BORDER POST:
Groblersbrug Border Post  •  Beitbridge Border Post

Specialists in the 

Installation, Maintenance, Repair, and Management 
of industrial and mining infrastructures.

Full Range of Crushers, Screens and Screen Media - Spares, Services, 
Repairs, Process Solutions and Process Optimization.

BULK MATERIALS
HANDLING

riaan@ondukua.com l toivo@ondukua.com          +264 81 306 6483 l +264 81 143 3565          www.ondukua.com

Official Distributor of DeRui Goldsen
Group Products and Services

NITA II Elemental Analyzers

Ultra-Moist Moisture Monitors

Oversize Detection Systems

Online Particle Size Analyzers (OPUS)

TEXAS- XRF- Slurries

Isotope & Logistics Services

SPARTA Particle Size Analyzers

FLORIDA XRF – Slurries

CRUSHING AND SCREENING

SOLUTIONS
C

M

Y

CM

MY

CY

CMY

K

Ondukua Advert 88x121.pdf   1   2026/05/26   13:20:54
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From food and beverage, brewing and 
pharmaceuticals to chemical processing, 
mining, detergents and agriculture, our 
work supports some of Africa’s most 
dynamic and growing sectors. 

Our state-of-the-art fabrication facility 
features advanced vertical tank building 
technology and automated welding 
systems – allowing us to produce large-
scale, high-quality vessels and multi-
tank plants efficiently and within tight 
timelines.

MORE THAN 30 YEARS OF EXPERIENCE IN THE 
SUPPLY OF TURNKEY PROCESS SOLUTIONS AND 

SPECIALISED STAINLESS STEEL VESSELS

ENGINEERED FOR PERFORMANCE / BUILT TO LAST / 
TAILORED TO OUR CLIENTS’ NEEDS

Metal Tank Industries delivers fully 
customised, end-to-end turnkey solutions – 

tailored precisely to each client’s operational 
goals, process requirements and budget.

Our unique, purpose-built fabrication facility 
and automated manufacturing systems are 

unlike any other on the continent.

CONTACT US TODAY
 +27 83 640 5853 / 

 +27 83 462 6228 / 
 +27 76 690 5470

 sales@metaltank.com
 www.metaltank.com
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+27 76 580 9335Directors@simdar-sa.co.za

As investment accelerates into renewable 
energy, sustainability and climate finance, 
organisations face increasing expectations 
for transparency, governance and regulatory 
compliance.

SimDar Consulting provides independent 
assurance and governance oversight to ensure 
that green economy initiatives deliver credible, 
compliant and measurable outcomes.

ESG  
ASSURANCE
Independent verification of 
sustainability disclosures.

CLIMATE FINANCE 
COMPLIANCE
Monitoring of donor and 
climate finance programmes.

RENEWABLE PROJECT 
GOVERNANCE
Compliance oversight for 
renewable energy investments.

DIGITAL  
COMPLIANCE
Compliance analytics and 
governance dashboards.

WWW.SIMDAR-SA.CO.ZA
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Contact Us
info@cablenetelectrical.co.za           +27 10 44 2795              +27 79 534 5185
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Powerful Vitamins come in small packages!

www.vita24.co
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Zambia Set to Host AviaDev Africa 2027: 

The announcement has been welcomed across 
the aviation and tourism sectors as a strong vote 
of confidence in Zambia’s future. However, the 
success of AviaDev 2027 and the broader Airlift 
Zambia Initiative will depend on collective action. 
Airlines, tourism operators, investors, hospitality 
providers, government institutions and the 
private sector all have a role to play in ensuring 
Zambia fully capitalises on this opportunity.

As preparations begin, the message from 
industry leaders is clear: connectivity is no longer 
simply an aviation issue; it is a national 
development imperative. AviaDev Africa 2027 
provides a platform to tell Zambia’s story, attract 
new partnerships and create lasting economic 
opportunities. The challenge and opportunity 
now lie in working together to transform this 
milestone into sustained growth that benefits 
communities, businesses and future 
generations.

By hosting AviaDev Africa 2027, Zambia is not 
merely welcoming a conference; it is a signal of 
its intention to become one of Africa’s most 
connected, accessible and competitive 
destinations. The journey has begun, and the 
time for all stakeholders to engage, collaborate 
and contribute is now.

Zambia has secured the slot of hosting AviaDev 
Africa 2027, the continent’s premier aviation 
route development conference, marking a 
significant milestone for the country's aviation, 
tourism and economic development ambitions. 
The announcement positions Zambia firmly on 
the continental aviation map and reinforces the 
country's growing reputation as a strategic 
gateway for business, trade and tourism in 
Africa.

Bringing together airlines, airports, tourism 
authorities, government agencies and aviation 
service providers, AviaDev serves as Africa’s 
leading platform for route development, 
connectivity planning and aviation partnerships. 
More importantly, it is where decisions are made 
that shape the future of air travel across the 
continent. Hosting the event in 2027 presents 
Zambia with an unparalleled opportunity to 
showcase its infrastructure, investment potential 
and tourism offering to key decision-makers from 
around the world.

The successful bid is closely aligned with the 
launch of the Airlift Zambia Initiative, a 
collaborative national programme. At the heart of 
Airlift Zambia is a coordinated national effort that 
recognises air connectivity as a catalyst for 
economic transformation. The initiative brings 
together government agencies, including the 
Zambia Tourism Agency (ZTA), Zambia 

Development Agency (ZDA) and the Public 
Private Dialogue Forum (PPDF), alongside 
airlines, tourism operators, financial institutions, 
manufacturers, exporters and other private 
sector partners. By leveraging the collective 
strengths of these stakeholders, Airlift Zambia 
seeks to attract new air services, enhance 
existing connectivity and position Zambia as a 
strategic gateway for tourism, trade and 
investment. The initiative reflects a shared 
commitment to building a more connected, 
competitive and globally integrated Zambia.

This approach reflects the growing confidence in 
Zambia’s aviation sector. Significant investments 
in airport infrastructure, progressive aviation 
policies and an expanding tourism industry. 
Recent years have seen new airline services 
launched into Zambia, increased regional 
connectivity and continued efforts to improve the 
passenger experience across the country's 
international airports.

For ZACL, hosting AviaDev 2027 represents 
more than an event; it is an opportunity to 
accelerate Zambia’s connectivity agenda and 
showcase the country’s readiness to serve as a 
gateway to Southern and Central Africa. It also 
demonstrates the Corporation’s commitment to 
supporting national economic transformation 
through strategic stakeholder engagement and 
air service development initiatives.

“AviaDev Africa 2027 is more than an aviation conference; it is a catalyst for national growth, being hosted at a time when the Airlift 
Zambia initiative is taking off aimed at increased air cargo movement, expanded routes and new airlines. Assured connectivity has 
the potential to attract investment and position Zambia as a leading business and tourism hub in Africa.” – Urvesh Desai, Managing 
Director, Zambia Airports Corporation Limited.”

A Defining Moment for National Connectivity and Growth

Visit our website at https://www.zacl.co.zm,
email: communications@zacl.aero

For more information...

@zambiaairports
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4,200,000 
30,000

 AGE GROUP GENDER

TOTAL 
PASSENGERS 

PER MONTH

DISTRIBUTED MAGAZINES 

85% 
24-50+ YEARS

58% 
35-50+ YEARS

Airlink’s Skyways magazine reaches a highly influential group of local, regional and global  
business and leisure travellers, second to none in terms of decision making. These are senior 
executives and professionals – affluent, with great spending power and a taste for  
the finer things in life. 

56% 44% 

LEVEL 5 BBBEE

INSIGHT FOR EXECUTIVES 
ON THE MOVE

IN EXCESS

PER YEAR

SKYWAYS IS AVAILABLE IN THE SEAT POCKETS 
AND PASSENGERS ARE ENCOURAGED TO TAKE 
THEIR FREE COPY.

WEALTH & 
FINANCES

TO ADVERTISE

LIFESTYLE ACTIVITIES

STATEMENTS

STATUS

BY SKYWAYS 
READERS

41%

59% 

35% 

63% 

31% 

44% 
Actively walk or 
hike as an outdoor 
activity 

33% 
Are pursuing 
photography
 

33%  
Actively garden

30% 
Spend time on DIY

19% 
Enjoy fly-fishing 
and playing golf

70% 
Subscribe to DStv

HAVE BOUGHT 
INVESTMENTS

OWN SHARES

EARN ABOVE LSM 10 
PERSONAL INCOME

HAVE INVESTED IN 
RESIDENTIAL PROPERTY  
IN THE PAST YEAR

AVERAGE PERSONAL 
INCOME PER MONTH

OF OUR READERS ARE 
PRIVATE BANKING CLIENTS

• PROFESSIONAL
• MANAGERIAL

Have a diploma, 
degree or post- 
grad degreeSENIOR 

MANAGEMENT
• CEO 
• DIRECTOR
• CHAIRMAN

70%

26%

83% 
LOVE OR LIKE 
COOKING

88% 
LOVE OR LIKE HOME 
IMPROVEMENT / DIY 
PROJECTS

1 in 5 
STRONGLY SUPPORT 
BUYING LOCAL 
PRODUCTS WHERE 
POSSIBLE

87% 
PREFER TO BUY 

PRODUCTS THAT ARE 
KIND TO THE PLANET

1 in 5 
OWN ANTIQUES

25% 
OWN ARTWORK 
OR PAINTINGS

R86,480

$

• email: gill@panorama.co.za
• call: +27 83 455 2397
• www.skywaysmagazine.co.za

73%

AIRCRAFT IN 
THE FLEET

COPIES REPLENISHED 
EVERY FLIGHT

70

A
S O

F JA
N

U
A

R
Y

 2
0
2
6

83,000+  
Flights per 

annum
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KIND TO THE PLANET

1 in 5 
OWN ANTIQUES

25% 
OWN ARTWORK 
OR PAINTINGS

R86,480

$

• email: gill@panorama.co.za
• call: +27 83 455 2397
• www.skywaysmagazine.co.za

73%

AIRCRAFT IN 
THE FLEET

COPIES REPLENISHED 
EVERY FLIGHT
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Operated by FlyNamibia
(Franchise Partner)
Fleet: Embraer 145 - 50 seats

 *Doha Codeshare Flights Operated by Qatar Airways

*Gqeberha to Mbombela from 16 November 2026
*Lanseria to Harare from 16 November 2026

More Aircraft, More Destinations.

Our fleet

Embraer E195-E2 E-Jet – 7 Aircraft

124 to 136 Seats
Business Class – 12 | staggered configuration.
Economy Class – 112 to 136 | 2-2 configuration.

Embraer E175 E-Jet – 4 Aircraft

88 seats.
Economy Class – 88 | 2-2 configuration.

Embraer E190 E-Jet – 28 Aircraft

98 to 106 seats.
Business Class – 6 to 11 | 1-2 configuration.
Economy Class – 88 to 106 | 2-2 configuration.

Embraer E195 E-Jet – 6 Aircraft

107 to 116 seats.
Business Class – 11 | 1-2 configuration.
Economy Class – 96 to 116 | 2-2 configuration.

Embraer E170 E-Jet – 2 Aircraft

74 seats.
Business Class – 6 | 1-2 configuration.
Economy Class – 68 | 2-2 configuration.

Embraer E135 ERJ – 16 Aircraft

37 seats.
Economy Class – 37 | 1-2 configuration.

Embraer E140 ERJ – 11 Aircraft

44 seats.
Economy Class – 44 | 1-2 configuration.
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FLIGHTS – Domestic
FLIGHT ROUTE DEPARTURE ARRIVAL FREQUENCY AIRCRAFT SEATS
Cape Town - Bloemfontein - Cape Town 

4Z606	 Cape Town 	 - 	 Bloemfontein	 16:50	 18:20	 1	 2	 3	 4	 5		  7	 295	 136
4Z607	 Bloemfontein 	 - 	 Cape Town 	 19:00	 20:40	 1	 2	 3	 4	 5		  7	 295	 136

Cape Town - George - Cape Town
4Z621	 Cape Town 	 - 	 George	 07:00	 07:55	 1	 2	 3	 4	 5			   295	 136
4Z633	 Cape Town 	 - 	 George	 12:55	 13:50						      6	 7	 Embraer 135	 37
4Z637	 Cape Town 	 - 	 George	 15:20	 16:15	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z635	 Cape Town 	 - 	 George	 17:20	 18:15	 1	 2	 3	 4	 5		  7	 Embraer 140	 44
4Z622	 George 	 - 	 Cape Town 	 08:25	 09:20	 1	 2	 3	 4	 5			   295	 136
4Z634	 George 	 - 	 Cape Town 	 14:20	 15:15						      6	 7	 Embraer 135	 37
4Z638	 George 	 - 	 Cape Town 	 16:45	 17:40	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z636	 George	 - 	 Cape Town 	 18:45	 19:40	 1	 2	 3	 4	 5		  7	 Embraer 140	 44

Cape Town - Gqeberha (Port Elizabeth) - Cape Town
4Z671	 Cape Town 	 - 	 Gqeberha	 06:10	 07:25	 1				    5			   295	 136
4Z675	 Cape Town 	 - 	 Gqeberha	 17:10	 18:25	 1	 2	 3	 4	 5		  7	 295	 136
4Z672	 Gqeberha 	 - 	 Cape Town	 08:00	 09:20	 1				    5			   295	 136
4Z676	 Gqeberha 	 - 	 Cape Town	 19:00	 20:20	 1	 2	 3	 4	 5		  7	 295	 136

Cape Town - Hoedspruit - Cape Town
4Z655	 Cape Town 	 - 	 Hoedspruit	 08:35	 11:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z657	 Cape Town 	 - 	 Hoedspruit	 10:15	 12:45	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z658	 Hoedspruit 	 - 	 Cape Town	 13:25	 16:10	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z656	 Hoedspruit 	 - 	 Cape Town	 14:10	 16:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74

Cape Town - Kimberley - Cape Town
4Z611	 Cape Town 	 - 	 Kimberley	 06:15	 07:50	 1	 2	 3	 4	 5	 6		  Embraer 140	 44
4Z617	 Cape Town 	 -	 Kimberley	 16:15	 17:50	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z612	 Kimberley 	 - 	 Cape Town 	 08:20	 09:55	 1	 2	 3	 4	 5	 6		  Embraer 140	 44
4Z618	 Kimberley 	 - 	 Cape Town 	 18:20	 19:55	 1	 2	 3	 4	 5		  7	 Embraer 135	 37

Cape Town - Mbombela (Nelspruit) - Cape Town
4Z661	 Cape Town 	 - 	 Mbombela	 07:50	 10:10	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z663	 Cape Town 	 - 	 Mbombela	 10:25	 12:45	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z664	 Mbombela 	 - 	 Cape Town	 13:30	 16:05	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z662	 Mbombela 	 - 	 Cape Town	 15:10	 17:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74

Cape Town - Skukuza - Cape Town
4Z651	 Cape Town 	 - 	 Skukuza	 10:30	 12:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z652	 Skukuza 	 - 	 Cape Town	 11:45	 14:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Cape Town - Upington - Cape Town
4Z641	 Cape Town 	 - 	 Upington	 06:45	 08:00	 1				    5			   Embraer 140	 44
4Z645	 Cape Town 	 - 	 Upington	 12:40	 13:55	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z642	 Upington 	 - 	 Cape Town	 08:35	 09:50	 1				    5			   Embraer 140	 44
4Z646	 Upington	 - 	 Cape Town	 14:25	 15:40	 1	 2	 3	 4	 5			   Embraer 135	 37

Durban - Gqeberha (Port Elizabeth) - Durban
4Z520	 Durban 	 -	 Gqeberha	 06:15	 07:40	 1	 2	 3	 4	 5			   Embraer 140	 44
4Z528	 Durban 	 -	 Gqeberha	 16:20	 17:45	 1	 2	 3	 4	 5		  7	 Embraer 140	 44
4Z521	 Gqeberha 	 - 	 Durban	 08:15	 09:35	 1	 2	 3	 4	 5			   Embraer 140	 44
4Z529	 Gqeberha 	 - 	 Durban	 18:25	 19:45	 1	 2	 3	 4	 5		  7	 Embraer 140	 44

Durban - Mbombela (Nelspruit) - Durban
4Z505	 Durban 	 - 	 Mbombela	 09:40	 10:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z506	 Mbombela 	 - 	 Durban	 16:20	 17:25	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44

Johannesburg - Bloemfontein - Johannesburg
4Z701	 Johannesburg	 - 	 Bloemfontein	 06:10	 07:15	 1	 2	 3	 4	 5			   E-Jet 170	 74
4Z707	 Johannesburg 	 - 	 Bloemfontein	 08:30	 09:35							       7	 Embraer 135	 37
4Z703	 Johannesburg 	 - 	 Bloemfontein	 09:15	 10:20	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z711	 Johannesburg 	 - 	 Bloemfontein	 12:40	 13:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z709	 Johannesburg	 - 	 Bloemfontein	 14:05	 15:10						      6		  Embraer 135	 37
4Z705	 Johannesburg 	 - 	 Bloemfontein	 17:10	 18:15	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z702	 Bloemfontein 	 - 	 Johannesburg	 07:50	 08:40	 1	 2	 3	 4	 5			   E-Jet 170	 74
4Z708	 Bloemfontein 	 -	 Johannesburg	 10:10	 11:00							       7	 Embraer 135	 37
4Z704	 Bloemfontein 	 -	 Johannesburg	 10:55	 11:45	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z712	 Bloemfontein 	 - 	 Johannesburg	 14:20	 15:10	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z710	 Bloemfontein 	 - 	 Johannesburg	 15:40	 16:30						      6		  Embraer 135	 37
4Z706	 Bloemfontein 	 -	 Johannesburg	 18:50	 19:40	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98

Johannesburg - Cape Town - Johannesburg
4Z921	 Johannesburg 	 - 	 Cape Town	 07:30	 09:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z927	 Johannesburg 	 - 	 Cape Town	 10:25	 12:40	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z923	 Johannesburg 	 -	 Cape Town	 12:20	 14:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z931	 Johannesburg 	 - 	 Cape Town	 15:05	 17:20	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z941	 Johannesburg 	 - 	 Cape Town	 16:00	 18:05	 1			   4				    295	 124
4Z951	 Johannesburg 	 - 	 Cape Town	 16:20	 18:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z929	 Johannesburg 	 - 	 Cape Town	 17:40	 19:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z937	 Johannesburg 	 - 	 Cape Town	 20:35	 22:50	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z926	 Cape Town 	 - 	 Johannesburg	 06:05	 08:10	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z920	 Cape Town 	 - 	 Johannesburg	 07:00	 09:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z922	 Cape Town 	 - 	 Johannesburg	 09:00	 11:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z940	 Cape Town 	 - 	 Johannesburg	 09:00	 11:15			   3				    7	 295	 124
4Z950	 Cape Town 	 - 	 Johannesburg	 09:55	 12:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z928	 Cape Town 	 - 	 Johannesburg	 14:00	 16:05	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z924	 Cape Town 	 - 	 Johannesburg	 15:20	 17:25	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z932	 Cape Town 	 - 	 Johannesburg	 18:25	 20:30	 1	 2	 3	 4	 5		  7	 E-Jet 195	 107

Day 1 = Monday, Day 7 = Sunday 129
10 26

https://www.flyairlink.com/flightschedule
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FLIGHTS – Domestic

FLIGHT ROUTE DEPARTURE ARRIVAL FREQUENCY AIRCRAFT SEATS
Johannesburg - Durban - Johannesburg 

4Z553	 Johannesburg 	 - 	 Durban	 09:25	 10:40	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z555	 Johannesburg 	 - 	 Durban	 15:05	 16:20	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z569	 Johannesburg 	 - 	 Durban	 18:35	 19:50	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z552	 Durban 	 -	 Johannesburg	 07:00	 08:10	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z554	 Durban 	 - 	 Johannesburg	 11:15	 12:25	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z556	 Durban 	 - 	 Johannesburg	 17:00	 18:10	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - East London - Johannesburg 
4Z915	 Johannesburg 	 - 	 East London	 10:30	 12:00	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z917	 Johannesburg 	 - 	 East London	 18:05	 19:30	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z914	 East London 	 - 	 Johannesburg 	 07:30	 09:00	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z916	 East London 	 - 	 Johannesburg 	 12:35	 14:05	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37

Johannesburg - George - Johannesburg
4Z693	 Johannesburg 	 - 	 George	 11:45	 13:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z694	 George 	 - 	 Johannesburg	 14:20	 15:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - Gqeberha (Port Elizabeth) - Johannesburg
4Z789	 Johannesburg 	 - 	 Gqeberha	 13:20	 15:05	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z797	 Johannesburg 	 - 	 Gqeberha	 10:10	 11:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z799	 Johannesburg 	 - 	 Gqeberha	 18:15	 20:00	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z792	 Gqeberha	 - 	 Johannesburg	 07:00	 08:35	 1	 2	 3	 4	 5	 6	 7	 295	 136
4Z798	 Gqeberha 	 - 	 Johannesburg	 12:40	 14:15	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z790	 Gqeberha 	 - 	 Johannesburg	 15:45	 17:20	 1	 2	 3	 4	 5	 6	 7	 295	 136

Johannesburg - Hoedspruit - Johannesburg
4Z871	 Johannesburg 	 - 	 Hoedspruit	 10:30	 11:30	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z875	 Johannesburg 	 - 	 Hoedspruit	 12:30	 13:30	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z873	 Johannesburg 	 - 	 Hoedspruit	 12:50	 13:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z876	 Hoedspruit 	 - 	 Johannesburg 	 11:45	 12:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z872	 Hoedspruit 	 - 	 Johannesburg 	 12:10	 13:10	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z874	 Hoedspruit 	 - 	 Johannesburg 	 14:30	 15:30	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - Kimberley - Johannesburg
4Z721	 Johannesburg 	 - 	 Kimberley	 07:00	 08:05	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z723	 Johannesburg 	 - 	 Kimberley	 09:15	 10:20	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z727	 Johannesburg 	 - 	 Kimberley	 16:25	 17:30	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z722	 Kimberley 	 - 	 Johannesburg	 08:40	 09:35	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z724	 Kimberley 	 - 	 Johannesburg	 10:55	 11:50	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z728	 Kimberley 	 - 	 Johannesburg	 18:10	 19:05	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98

Johannesburg - Mbombela (Nelspruit) - Johannesburg
4Z823	 Johannesburg	 - 	 Mbombela	 07:00	 07:55	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z829	 Johannesburg 	 - 	 Mbombela	 10:05	 11:00		  2		  4		  6	 7	 Embraer 140	 44
4Z827	 Johannesburg 	 - 	 Mbombela	 10:25	 11:20	 1		  3		  5		  7	 Embraer 135	 37
4Z827	 Johannesburg 	 - 	 Mbombela	 10:25	 11:20	 1						      7	 Embraer 135	 37
4Z841	 Johannesburg 	 - 	 Mbombela	 11:05	 12:00	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z839	 Johannesburg 	 - 	 Mbombela	 13:35	 14:30	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z845	 Johannesburg 	 - 	 Mbombela	 15:55	 16:50	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z837	 Johannesburg 	 - 	 Mbombela	 18:10	 19:00	 1	 2	 3	 4	 5		  7	 Embraer 140	 44
4Z838	 Mbombela 	 - 	 Johannesburg 	 07:15	 08:10	 1	 2	 3	 4	 5			   Embraer 140	 44
4Z824	 Mbombela 	 - 	 Johannesburg 	 08:25	 09:20	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z840	 Mbombela 	 - 	 Johannesburg 	 10:50	 11:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z842	 Mbombela 	 - 	 Johannesburg 	 12:40	 13:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z822	 Mbombela 	 - 	 Johannesburg 	 16:15	 17:10		  2		  4		  6	 7	 Embraer 140	 44
4Z846	 Mbombela 	 -	 Johannesburg 	 17:20	 18:15	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44

Johannesburg - Mthatha - Johannesburg
4Z751	 Johannesburg 	 - 	 Mthatha	 06:15	 07:35	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z757	 Johannesburg 	 - 	 Mthatha	 12:25	 13:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z759	 Johannesburg 	 - 	 Mthatha	 14:10	 15:30					     5		  7	 Embraer 135	 37
4Z755	 Johannesburg 	 - 	 Mthatha	 15:50	 17:10	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z752	 Mthatha 	 - 	 Johannesburg 	 08:00	 09:20	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z758	 Mthatha 	 -	 Johannesburg 	 14:15	 15:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z760	 Mthatha 	 -	 Johannesburg 	 16:00	 17:20					     5		  7	 Embraer 135	 37
4Z756	 Mthatha 	 - 	 Johannesburg 	 17:40	 19:00	 1	 2	 3	 4	 5		  7	 Embraer 135	 37

Johannesburg - Pietermaritzburg - Johannesburg
4Z733	 Johannesburg 	 - 	 Pietermaritzburg	 07:00	 08:05	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z735	 Johannesburg 	 - 	 Pietermaritzburg	 12:35	 13:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z743	 Johannesburg	 - 	 Pietermaritzburg	 16:35	 17:40	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z739	 Johannesburg 	 - 	 Pietermaritzburg	 18:15	 19:20	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z730	 Pietermaritzburg 	 - 	 Johannesburg	 07:05	 08:10	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z734	 Pietermaritzburg 	 - 	 Johannesburg	 08:45	 09:50	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z736	 Pietermaritzburg	 - 	 Johannesburg	 14:05	 15:10	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z744	 Pietermaritzburg 	 - 	 Johannesburg	 18:20	 19:25	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98

Johannesburg - Polokwane - Johannesburg 
4Z801	 Johannesburg 	 - 	 Polokwane	 06:10	 07:05	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z803	 Johannesburg 	 - 	 Polokwane	 09:35	 10:30	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z813	 Johannesburg 	 - 	 Polokwane	 14:20	 15:15						      6		  Embraer 135	 37
4Z815	 Johannesburg 	 - 	 Polokwane	 16:20	 17:15	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z802	 Polokwane 	 - 	 Johannesburg	 07:35	 08:30	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z804	 Polokwane 	 - 	 Johannesburg	 11:00	 11:55	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z814	 Polokwane 	 - 	 Johannesburg	 15:40	 16:35						      6		  Embraer 135	 37
4Z816	 Polokwane 	 - 	 Johannesburg	 17:45	 18:40	 1	 2	 3	 4	 5		  7	 Embraer 135	 37

Day 1 = Monday, Day 7 = Sunday130
10 26

https://www.flyairlink.com/flightschedule
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FLIGHTS – Domestic
FLIGHT ROUTE DEPARTURE ARRIVAL FREQUENCY AIRCRAFT SEATS
Johannesburg - Richards Bay - Johannesburg

4Z881	 Johannesburg 	 - 	 Richards Bay	 06:30	 07:40	 1	 2						      E-Jet 170	 74
4Z883	 Johannesburg 	 - 	 Richards Bay	 10:35	 11:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z885	 Johannesburg 	 - 	 Richards Bay	 16:00	 17:10			   3	 4	 5		  7	 E-Jet 170	 74
4Z882	 Richards Bay 	 - 	 Johannesburg	 08:20	 09:30	 1	 2						      E-Jet 170	 74
4Z884	 Richards Bay 	 - 	 Johannesburg	 12:25	 13:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z886	 Richards Bay 	 - 	 Johannesburg	 17:50	 19:00			   3	 4	 5		  7	 E-Jet 170	 74

Johannesburg - Sishen - Johannesburg
4Z771	 Johannesburg 	 - 	 Sishen	 06:30	 07:45	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z773	 Johannesburg 	 - 	 Sishen	 07:00	 08:15	 1							       Embraer 135	 37
4Z779	 Johannesburg 	 - 	 Sishen	 15:30	 16:45	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z777	 Johannesburg 	 - 	 Sishen	 16:00	 17:15			   3		  5			   Embraer 135	 37
4Z772	 Sishen 	 - 	 Johannesburg	 08:15	 09:30	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z774	 Sishen 	 -	 Johannesburg	 08:45	 10:00	 1							       Embraer 135	 37
4Z780	 Sishen 	 - 	 Johannesburg	 17:15	 18:30	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z778	 Sishen 	 - 	 Johannesburg	 17:45	 19:00			   3		  5			   Embraer 135	 37
	

Johannesburg - Skukuza - Johannesburg
4Z861	 Johannesburg 	 - 	 Skukuza	 10:05	 11:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z865	 Johannesburg 	 - 	 Skukuza	 13:05	 14:05	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z862	 Skukuza 	 - 	 Johannesburg 	 13:35	 14:40	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z866	 Skukuza 	 - 	 Johannesburg 	 14:35	 15:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37

Johannesburg - Upington - Johannesburg
4Z761	 Johannesburg	 - 	 Upington	 07:05	 08:40	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z763	 Johannesburg 	 - 	 Upington	 10:15	 11:50	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z769	 Johannesburg 	 - 	 Upington	 15:55	 17:30	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z762	 Upington 	 - 	 Johannesburg	 08:50	 10:10	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z764	 Upington 	 - 	 Johannesburg	 12:20	 13:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z770	 Upington 	 - 	 Johannesburg	 17:55	 19:15	 1	 2	 3	 4	 5		  7	 Embraer 135	 37

Mbombela (Nelspruit) - Gqeberha (Port Elizabeth) (Start date 16 Nov)						    
4Z510	 Mbombela 	 - 	 Gqeberha	 11:30	 13:20	 1		  3		  5			   Embraer 140	 44
4Z511	 Gqeberha 	 - 	 Mbombela	 13:55	 15:35	 1		  3		  5			   Embraer 140	 44

Cape Town - Gaborone - Cape Town						    
4Z364	 Cape Town 	 - 	 Gaborone	 10:50	 13:00		  2		  4		  6		  Embraer 140	 44
4Z365	 Gaborone 	 - 	 Cape Town	 13:45	 16:00		  2		  4		  6		  Embraer 140	 44

Cape Town - Harare - Cape Town 
4Z382	 Cape Town 	 - 	 Harare	 13:50	 17:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z383	 Harare 	 - 	 Cape Town	 09:25	 12:40	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Cape Town - Maputo - Cape Town						    
4Z375	 Cape Town 	 - 	 Maputo	 10:35	 13:05	 1		  3		  5		  7	 Embraer 140	 44
4Z376	 Maputo 	 - 	 Cape Town	 13:40	 16:30	 1		  3		  5		  7	 Embraer 140	 44

Cape Town - Maun - Cape Town						    
4Z314	 Cape Town 	 - 	 Maun	 10:35	 13:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z315	 Maun 	 - 	 Cape Town	 13:50	 16:20	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Cape Town - Mauritius - Cape Town						    
4Z350	 Cape Town 	 - 	 Mauritius 	 10:05	 17:15		  2			   5			   295	 124
4Z351	 Mauritius 	 - 	 Cape Town 	 18:15	 22:35		  2			   5			   295	 124

 Town - Victoria Falls - Cape Town
4Z390	 Cape Town 	 - 	 Victoria Falls	 09:45	 12:40	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z391	 Victoria Falls 	 - 	 Cape Town	 13:25	 16:30	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98

Cape Town - Walvis Bay - Cape Town
4Z341	 Cape Town 	 - 	 Walvis Bay	 10:50	 13:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z342	 Walvis Bay 	 - 	 Cape Town	 13:50	 15:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Cape Town - Windhoek - Cape Town
4Z320	 Cape Town 	 - 	 Windhoek 	 07:00	 09:10	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z326	 Cape Town 	 - 	 Windhoek 	 10:40	 12:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z328	 Cape Town 	 - 	 Windhoek 	 18:15	 20:25	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z329	 Windhoek 	 - 	 Cape Town 	 07:05	 09:10	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z321	 Windhoek 	 - 	 Cape Town 	 09:50	 11:55	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z327	 Windhoek 	 - 	 Cape Town 	 13:40	 15:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Cape Town - Zanzibar - Cape Town						    
4Z356	 Cape Town 	 - 	 Zanzibar	 08:15	 14:30						      6		  295	 124
4Z357	 Zanzibar 	 - 	 Cape Town	 15:15	 19:45						      6		  295	 124

Durban - Harare - Durban 
4Z410	 Durban 	 - 	 Harare	 10:35	 12:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z411	 Harare 	 - 	 Durban	 13:25	 15:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
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Johannesburg - Antananarivo - Johannesburg 
4Z252	 Johannesburg 	 - 	 Antananarivo 	 10:00	 14:00	 1		  3	 4	 5	 6	 7	 295	 124
4Z253	 Antananarivo  	 - 	 Johannesburg	 14:45	 17:05	 1		  3	 4	 5	 6	 7	 295	 124

Johannesburg - Beira - Johannesburg
4Z214	 Johannesburg 	 - 	 Beira	 10:45	 12:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z215	 Beira 	 - 	 Johannesburg	 13:05	 14:55	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37

Johannesburg - Blantyre - Johannesburg 
4Z450	 Johannesburg 	 - 	 Blantyre	 11:15	 13:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z451	 Blantyre 	 -	 Johannesburg	 14:10	 16:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37

Johannesburg - Bulawayo - Johannesburg
4Z112	 Johannesburg 	 - 	 Bulawayo	 07:15	 08:30	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z110	 Johannesburg 	 - 	 Bulawayo	 10:30	 11:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z114	 Johannesburg 	 -	 Bulawayo	 14:20	 15:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z113	 Bulawayo 	 - 	 Johannesburg 	 09:15	 10:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z111	 Bulawayo 	 - 	 Johannesburg 	 12:35	 13:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z115	 Bulawayo 	 - 	 Johannesburg 	 16:10	 17:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44

Johannesburg - Dar es Salaam - Johannesburg
4Z036	 Johannesburg 	 - 	 Dar es Salaam	 22:00	 02:30	 1		  3	 4	 5		  7	 E-Jet 190	 98
4Z037	 Dar es Salaam 	 - 	 Johannesburg	 03:25	 06:10	 1	 2		  4	 5	 6		  E-Jet 190	 98

Johannesburg - Gaborone - Johannesburg
4Z172	 Johannesburg 	 - 	 Gaborone	 06:20	 07:15	 1	 2	 3	 4	 5	 6		  Embraer 140	 44
4Z174	 Johannesburg 	 - 	 Gaborone	 08:45	 09:40	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z176	 Johannesburg 	 - 	 Gaborone	 11:00	 11:55	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z180	 Johannesburg 	 - 	 Gaborone	 15:25	 16:20	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z178	 Johannesburg 	 - 	 Gaborone	 16:50	 17:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z184	 Johannesburg 	 - 	 Gaborone	 18:05	 19:00	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z185	 Gaborone 	 - 	 Johannesburg	 07:25	 08:15	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z173	 Gaborone 	 - 	 Johannesburg	 07:55	 08:45	 1	 2	 3	 4	 5	 6		  Embraer 140	 44
4Z175	 Gaborone 	 - 	 Johannesburg	 10:15	 11:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z177	 Gaborone 	 - 	 Johannesburg	 12:35	 13:25	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z181	 Gaborone 	 - 	 Johannesburg	 17:00	 17:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z179	 Gaborone 	 - 	 Johannesburg	 18:20	 19:10	 1	 2	 3	 4	 5		  7	 Embraer 135	 37

Johannesburg - Harare - Johannesburg
4Z100	 Johannesburg 	 - 	 Harare	 06:20	 08:05	 1	 2	 3	 4	 5	 6		  E-Jet 195	 107
4Z098	 Johannesburg 	 - 	 Harare	 08:20	 10:05	 1			   4	 5		  7	 E-Jet 190	 98
4Z104	 Johannesburg 	 - 	 Harare	 10:55	 12:40	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z106	 Johannesburg 	 - 	 Harare	 14:40	 16:25	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z102	 Johannesburg 	 - 	 Harare	 16:10	 17:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z108	 Johannesburg 	 - 	 Harare	 18:45	 20:30	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98
4Z109	 Harare	 -	 Johannesburg	 07:10	 08:55	 1	 2	 3	 4	 5	 6		  E-Jet 190	 98
4Z101	 Harare	 - 	 Johannesburg	 08:50	 10:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z099	 Harare	 - 	 Johannesburg	 10:50	 12:35	 1			   4	 5		  7	 E-Jet 190	 98
4Z105	 Harare	 - 	 Johannesburg	 13:30	 15:15	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z107	 Harare	 - 	 Johannesburg	 17:05	 18:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z103	 Harare	 - 	 Johannesburg	 18:40	 20:25	 1	 2	 3	 4	 5		  7	 E-Jet 190	 98

Johannesburg - Kasane - Johannesburg
4Z306	 Johannesburg 	 - 	 Kasane	 11:50	 13:40	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z307	 Kasane 	 - 	 Johannesburg	 14:15	 15:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74 

Johannesburg - Lilongwe - Johannesburg
4Z460	 Johannesburg 	 - 	 Lilongwe	 10:50	 13:10	 1		  3		  5	 6	 7	 E-Jet 190	 98 
4Z461	 Lilongwe 	 - 	 Johannesburg	 14:00	 16:30	 1		  3		  5	 6	 7	 E-Jet 190	 98 

Johannesburg - Livingstone - Johannesburg
4Z482	 Johannesburg 	 - 	 Livingstone	 10:50	 12:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z483	 Livingstone 	 - 	 Johannesburg	 13:15	 15:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - Luanda (Dr Antonio Agostinho Neto) - Johannesburg						    
4Z044	 Johannesburg	 -	 Luanda	 09:40	 12:30		  2		  4	 5		  7	 E-Jet 190	 98
4Z045	 Luanda	 -	 Johannesburg	 13:25	 17:50		  2		  4	 5		  7	 E-Jet 190	 98 

Johannesburg - Lubumbashi - Johannesburg
4Z021	 Johannesburg 	 - 	 Lubumbashi	 10:40	 13:15	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z022	 Lubumbashi 	 - 	 Johannesburg	 13:55	 16:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - Lusaka - Johannesburg
4Z166	 Johannesburg 	 - 	 Lusaka 	 07:40	 09:40	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z162	 Johannesburg 	 - 	 Lusaka 	 11:30	 13:30	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z168	 Johannesburg 	 - 	 Lusaka 	 14:25	 16:25					     5		  7	 Embraer 135	 37
4Z164	 Johannesburg 	 - 	 Lusaka 	 17:00	 19:00	 1	 2	 3	 4	 5		  7	 Embraer 135	 37
4Z161	 Lusaka 	 - 	 Johannesburg	 07:30	 09:35	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z167	 Lusaka 	 - 	 Johannesburg	 10:20	 12:25	 1	 2	 3	 4	 5	 6		  Embraer 135	 37
4Z163	 Lusaka 	 - 	 Johannesburg	 14:15	 16:20	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z169	 Lusaka 	 - 	 Johannesburg	 17:05	 19:10					     5		  7	 Embraer 135	 37

Johannesburg - Maputo - Johannesburg
4Z276	 Johannesburg 	 - 	 Maputo	 08:05	 09:15	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z272	 Johannesburg 	 - 	 Maputo	 13:55	 15:05	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z274	 Johannesburg 	 - 	 Maputo	 18:10	 19:20	 1	 2	 3	 4	 5	 6	 7	 295	 124
4Z271	 Maputo 	 - 	 Johannesburg	 07:20	 08:25	 1	 2	 3	 4	 5	 6	 7	 295	 124
4Z277	 Maputo 	 - 	 Johannesburg	 09:55	 11:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z273	 Maputo 	 - 	 Johannesburg	 15:45	 16:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107

Johannesburg - Maseru - Johannesburg
4Z050	 Johannesburg 	 - 	 Maseru	 06:25	 07:25	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z052	 Johannesburg 	 - 	 Maseru	 09:45	 10:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z062	 Johannesburg 	 - 	 Maseru	 15:00	 16:00	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z051	 Maseru	 - 	 Johannesburg	 07:55	 09:00	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z053	 Maseru	 - 	 Johannesburg	 11:15	 12:20	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z063	 Maseru	 - 	 Johannesburg	 16:25	 17:30	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
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.Johannesburg - Maun - Johannesburg
4Z300	 Johannesburg 	 - 	 Maun	 12:05	 13:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z302	 Johannesburg 	 - 	 Maun	 10:55	 12:35	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z301	 Maun 	 -	 Johannesburg	 14:30	 16:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z303	 Maun 	 - 	 Johannesburg	 13:15	 14:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37

Johannesburg - Nacala - Johannesburg 						    
4Z236	 Johannesburg 	 - 	 Nacala	 10:30	 13:25	 1				    5			   ER3	 37
4Z237	 Nacala 	 - 	 Johannesburg	 14:00	 16:50	 1				    5			   ER3	 37

Johannesburg - Nairobi -  Johannesburg 
4Z070	 Johannesburg 	 - 	 Nairobi	 13:30	 18:30	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z071	 Nairobi 	 - 	 Johannesburg 	 06:30	 09:40	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - Nampula -  Johannesburg
4Z230	 Johannesburg 	 - 	 Nampula	 10:30	 13:05		  2		  4		  6		  Embraer 135	 37
4Z231	 Nampula 	 - 	 Johannesburg 	 13:40	 16:30		  2		  4		  6		  Embraer 135	 37

Johannesburg - Ndola - Johannesburg
4Z150	 Johannesburg 	 - 	 Ndola	 10:15	 12:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z152	 Johannesburg 	 - 	 Ndola	 16:20	 18:40	 1		  3		  5			   Embraer 135	 37
4Z153	 Ndola 	 - 	 Johannesburg	 07:00	 09:35		  2		  4		  6		  Embraer 135	 37
4Z151	 Ndola 	 - 	 Johannesburg	 13:20	 15:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98

Johannesburg - Nosy Be - Johannesburg						    
4Z246	 Johannesburg 	 - 	 Nosy Be	 09:40	 14:10		  2						      E-Jet 190	 98
4Z247	 Nosy Be 	 - 	 Johannesburg	 14:55	 17:45		  2						      E-Jet 190	 98

Johannesburg - Pemba - Johannesburg
4Z202	 Johannesburg 	 - 	 Pemba	 07:30	 10:30	 1		  3		  5			   Embraer 135	 37
4Z204	 Johannesburg 	 - 	 Pemba	 11:30	 14:30	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z203	 Pemba 	 - 	 Johannesburg	 11:15	 14:20	 1		  3		  5			   Embraer 135	 37
4Z205	 Pemba 	 - 	 Johannesburg	 15:05	 18:10	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44

Johannesburg - St Helena - Johannesburg
4Z131	 Johannesburg 	 - 	 St Helena	 09:00	 13:35						      6		  E-Jet 190	 98
4Z132	 St Helena 	 -  	 Johannesburg	 14:30	 21:15						      6		  E-Jet 190	 98

Johannesburg - Sikhuphe - Johannesburg
4Z084	 Johannesburg 	 - 	 Sikhuphe	 13:10	 14:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z085	 Sikhuphe 	 - 	 Johannesburg	 14:30	 15:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74

Johannesburg - Tete - Johannesburg
4Z220	 Johannesburg 	 - 	 Tete 	 10:25	 12:35	 1	 2	 3	 4	 5			   Embraer 135	 37
4Z221	 Tete 	 - 	 Johannesburg 	 13:15	 15:25	 1	 2	 3	 4	 5			   Embraer 135	 37

Johannesburg - Victoria Falls - Johannesburg
4Z492	 Johannesburg 	 - 	 Victoria Falls	 10:00	 11:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z494	 Johannesburg 	 - 	 Victoria Falls	 11:35	 13:20	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z493	 Victoria Falls	 - 	 Johannesburg	 12:25	 14:10	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z495	 Victoria Falls 	 -  	 Johannesburg	 14:00	 15:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107

Johannesburg - Vilanculos - Johannesburg
4Z260	 Johannesburg 	 - 	 Vilanculos	 11:15	 12:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
4Z261	 Vilanculos 	 -  	 Johannesburg	 13:30	 15:15	 1	 2	 3	 4	 5	 6	 7	 E-Jet 170	 74
	

Johannesburg - Walvis Bay - Johannesburg
4Z141	 Johannesburg 	 - 	 Walvis Bay 	 10:20	 12:55	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z143	 Johannesburg 	 - 	 Walvis Bay	 14:05	 16:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37
4Z142	 Walvis Bay 	 - 	 Johannesburg 	 13:40	 15:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z144	 Walvis Bay 	 - 	 Johannesburg	 17:25	 19:45	 1	 2	 3	 4	 5	 6	 7	 Embraer 135	 37

Johannesburg - Windhoek - Johannesburg
4Z120	 Johannesburg 	 - 	 Windhoek	 06:30	 08:40	 1	 2	 3	 4	 5	 6		  E-Jet 195	 107
4Z124	 Johannesburg	 - 	 Windhoek	 10:40	 12:50	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z126	 Johannesburg 	 - 	 Windhoek	 15:30	 17:40	 1	 2	 3	 4	 5		  7	 E-Jet 170	 74
4Z128	 Johannesburg 	 - 	 Windhoek	 17:35	 19:45	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z129	 Windhoek 	 - 	 Johannesburg	 07:10	 09:00	 1	 2	 3	 4	 5	 6	 7	 E-Jet 195	 107
4Z121	 Windhoek 	 - 	 Johannesburg	 09:20	 11:10	 1	 2	 3	 4	 5	 6		  E-Jet 195	 107
4Z125	 Windhoek 	 - 	 Johannesburg	 13:45	 15:35	 1	 2	 3	 4	 5	 6	 7	 E-Jet 190	 98
4Z127	 Windhoek 	 - 	 Johannesburg	 18:20	 20:10	 1	 2	 3	 4	 5		  7	 E-Jet 170	 74

Johannesburg - Zanzibar - Johannesburg	 					   
4Z10	 Johannesburg 	 - 	 Zanzibar	 12:00	 16:35			   3				    7	 295	 124
4Z11	 Zanzibar 	 - 	 Johannesburg	 12:00	 14:55	 1			   4				    295	 124

Lanseria - Harare - Lanseria (start date 16 Nov 26)						    
4Z90	 Lanseria 	 - 	 Harare	 07:00	 08:40	 1			   4		  6		  E-Jet 190	 98
4Z91	 Harare 	 - 	 Lanseria	 17:45	 19:25			   3		  5		  7	 E-Jet 190	 98

Mbombela (Nelspruit) - Victoria Falls - Mbombela (Nelspruit)						    
4Z476	 Mbombela 	 - 	 Victoria Falls	 11:35	 13:25	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z478	 Mbombela	 - 	 Victoria Falls	 11:35	 13:25		  2		  4			   7	 Embraer 140	 44
4Z477	 Victoria Falls 	 -  	 Mbombela	 14:00	 15:40	 1	 2	 3	 4	 5	 6	 7	 Embraer 140	 44
4Z479	 Victoria Falls 	 - 	 Mbombela	 14:00	 15:40		  2		  4			   7	 Embraer 140	 44

Mbombela (Nelspruit) - Vilanculos - Mbombela (Nelspruit) 					   
4Z258	 Mbombela 	 - 	 Vilanculos	 12:00	 13:10	 1		  3		  5		  7	 Embraer 135	 37
4Z263	 Vilanculos 	 - 	 Johannesburg	 13:40	 15:25	 1		  3		  5		  7	 Embraer 135	 37

Day 1 = Monday, Day 7 = Sunday
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FlyNamibia and Airlink
Airlink franchisee, FlyNamibia, is a strategic partnership 
that exemplifies a commitment to growth and collaboration. 
This co-operation not only strengthens FlyNamibia’s regional 
presence but also expands its global reach, enhancing 
its network through Airlink and its global partners.

FLIGHTS – Operated by FlyNamibia
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FLIGHT ROUTE DEPARTURE ARRIVAL FREQUENCY AIRCRAFT SEATS

Day 1 = Monday, Day 7 = Sunday

Eros - Ondangwa - Eros						    
WV*4Z8505	 Eros 	 - 	 Ondangwa	 06:30	 07:30	 1	 2			   5			   EMBRAER 145	 50

WV*4Z8595	 Eros 	 - 	 Ondangwa	 16:20	 17:20		  2	 3	 4	 5		  7	 EMBRAER 145	 50

WV*4Z8506	 Ondangwa 	 - 	 Eros	 08:00	 09:00	 1	 2			   5			   EMBRAER 145	 50

WV*4Z8596	 Ondangwa 	 - 	 Eros	 17:50	 18:50		  2	 3	 4	 5		  7	 EMBRAER 145	 50

Windhoek - Victoria Falls - Windhoek						    
WV*4Z8135	 Windhoek 	 - 	 Victoria Falls	 10:15	 11:40		  2		  4		  6		  EMBRAER 145	 50

WV*4Z8136	 Victoria Falls 	 - 	 Windhoek	 12:45	 14:15		  2		  4		  6		  EMBRAER 145	 50

Windhoek - Maun - Windhoek						   
WV*4Z8137	 Windhoek 	 - 	 Maun	 10:15	 11:15			   3		  5		  7	 EMBRAER 145	 50

WV*4Z8138	 Maun 	 - 	 Windhoek 	 14:15	 15:15			   3		  5		  7	 EMBRAER 145	 50

Windhoek - Mpacha - Windhoek (One stop)						    
WV*4Z8137	 Windhoek 	 - 	 Mpacha	 10:15	 12:25			   3		  5		  7	 EMBRAER 145	 50

WV*4Z8138	 Mpacha 	 - 	 Windhoek 	 13:05	 15:15			   3		  5		  7	 EMBRAER 145	 50
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•	 Spare power banks / power packs
•	 Spare lithium batteries (all types)
•	 Mobile phones (preferred in carry-on)
•	 Laptops and tablets
•	 Cameras and spare camera batteries
•	 Smart watches and fitness trackers
•	 Bluetooth headphones / earbuds

•	 Portable speakers
•	 E-readers (Kindle, etc.)
•	 Gaming consoles and handheld           

gaming devices
•	 Drone equipment and spare drone batteries
•	 E-cigarettes / vapes (strictly carry-on only)
•	 Electric toothbrushes / razors

•	 Portable Wi-Fi / MiFi devices
•	 GPS devices, Range finders
•	 Smart luggage with built-in batteries
•	 Rechargeable torches / flashlights
•	 Battery-powered tools
•	 Electronic car keys / trackers (AirTags, etc.)
•	 Personal fans / mini coolers

Many travellers are unaware of how many everyday items contain lithium batteries. These batteries are commonly found in 
rechargeable electronics, personal transport devices, smart accessories and even luggage itself. To avoid delays at check-in 
or security and to ensure flight safety,  passengers should review the checklist below before packing.

When in doubt: pack it in your carry-on. 
It’s safer, faster and avoids repacking at the airport.

DON’T PACK BATTERIES 
IN YOUR CHECKED LUGGAGE

AVOID HAVING YOUR BAGS TAKEN OFF YOUR FLIGHT

https://www.flyairlink.com/


Mauritius  
reimagined across three 

iconic addresses.

Get a Quick Quote
The Holiday Factory is the exclusive sales office for Marriott Mauritius Resorts in South Africa.

CONTACT US (011) 233 2300         www.holidayfactory.co.za         info@holidayfactory.co.za

Iconic. Majestic. Unforgettable.
Colonial elegance at the foot of Le Morne Brabant.

Modern. Creative. Effortless.
Chic beachfront living with European flair. 

Serene. Restorative. Refined.
Wellness-led luxury overlooking Turtle Bay. 

Discover the magic of Mauritius through three exceptional resorts from Marriott International, 
each offering a unique experience, from relaxed family escapes to refined island luxury.

Marriott Mauritius Resorts by The Holiday Factory. C O L L E C T I O N
PREMIUM

Our Top Hotels. Luxury Escapes. 
Exclusive Benefits
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Battleships is a solitaire version of the classic 
strategy game in which you must locate and 
sink a hidden fleet. 

The numbers indicate the number of squares 
in each row/column that contain a ship or ship 
segment. Clues may indicate water, specific 
ships, or parts of ships. 

Circles indicate submarines (one-square 
ships). Semicircles indicate ends of larger 
ships. Large squares indicate ship middles. 
Diamonds are unspecified ship pieces. The 
complete list of ships is shown on the right 
side of the puzzle. No ship may touch another 
ship, even diagonally.
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 PUZZLES

Solutions on pg 145.

Try the addictive game of sudoku. The aim is to fill each block with a number 
from 1 to 9. Each number must not appear more than once in each row, column 
and square.

If you can’t finish this puzzle during your flight, please take this free copy of 
Skyways with you. The cabin attendant will make sure that the next passengers 
get their own magazine, with a clean sudoku for them to puzzle over!

sudoku
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Book your consignment now on +27 (0) 10 880 3631/2/3  

or email us at customercare@airlinkcargo.co.za

Keeping business in Africa moving
15 countries, 45+ destinations, 70 aircraft, 85,000+ annual flights 

LOOKING TO EXPAND YOUR BUSINESS
CARGO LANDING DIRECTLY IN MAURITIUS FROM OCTOBER



Cook this delicious dish over a summer braai fire

travel   leisure | lifestyle

 RECIPES

Takes one hour; serves six.
 
Method
1.	 Mix the lemon juice, zest, garlic and parsley together.
2.	 Coat the prawns with the mixture.
3.	 Braai over hot coals, turning once until firm and 

opaque. Season.
4.	 Braai mielies over medium coals until cooked.
5.	 Remove kernels with a knife and stir through butter 

and cayenne pepper. Season.
6.	 Spread creamed cottage cheese over the warmed 

tortillas and top with corn, prawns and coriander.

Soy, apricot and chilli-spiced snoek
Change up the familiar butter-and-apricot-glaze snoek 
by adding soy sauce for an umami punch and a rich 
caramelised result. Braai or bake – it’s up to you. 
Less than 45 minutes; serves four to six.
1.	 Preheat oven to 180°C or prepare medium-hot coals 

on the fire.
2.	 Arrange a layer of lemon slices on a foil-lined baking 

tray or braai grid and top with snoek.
3.	 Season fish lightly.

4.	 Melt the butter, soy sauce, jam, lemon juice and chilli 
in a saucepan, whisking to make sure it’s smooth.

5.	 Brush the fish lightly with the sauce, reserving some 
for basting.

6.	 Bake or braai for 20-25 minutes, basting every 4-5 
minutes.

7.	 Serve fish hot with lemon slices, garnished with 
microgreens and coriander.

Text | Supplied Photography | Shutterstock and supplied

For more information, go to grannymouse.co.za.

Grilled prawns and 
buttery corn tortillas

Ingredients
Grilled prawns and buttery       
corn tortillas
•	Grated peel and juice (60mℓ) of     

1 lemon
•	1 clove garlic, crushed
•	60mℓ parsley, chopped
•	1 packet (800g) shelled prawns
•	4 mielies
•	60g butter
•	5mℓ cayenne pepper
•	Salt and milled pepper
•	1 tub (230g) cottage cheese, 

creamed
•	A handful of fresh coriander and   

6 tortillas, for serving

Soy, apricot and chilli-spiced 
snoek
•	10 lemon slices, for cooking and 

serving
•	1 (800g) snoek, defrosted
•	Salt and milled pepper
•	30mℓ butter
•	60mℓ soy sauce or tamari
•	60mℓ smooth apricot jam
•	15mℓ lemon juice                                                                             
•	5mℓ chilli flakes
•	Microgreens and fresh coriander, 

for serving
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Better Off Dead by Lee Child 
and Andrew Child
It’s not clear why Lee Child has 
brought in his brother Andrew 
as a co-author on this and a 
couple of other recent titles, but 
nothing changes in the thriller 
formula he has built around his 
iconic protagonist, Jack Reacher. 
Here, Reacher’s driving force is 
the perceived danger in which 
a fellow soldier finds himself. 
The people responsible for the 
danger are, in this instance, 
part of a more sophisticated 
outfit than is often the case in 
this series, and perhaps also 
more ruthless and evil. This 
necessitates a more extreme 
strategy than ever on Reacher’s 
part, the crux of which, when 
revealed, creates a hugely 
satisfying “Ah!” moment. 

The Devil Wears Prada 2 
(PG13)
Available on Disney+, this sequel, 
arriving some 20 years after the 
original, makes a solid effort to 
reflect the world as it is now 
versus what it was then. Given 
that the first film focused on 
the fortunes of a print magazine 
and its considerable influence, 
it’s not surprising that this one 
has a very different feel, with 
all of the protagonists older and 
more experienced – some of 
them reaching the apex of their 
powers and others on the way 
down. The script manages the 
challenges of wrapping such 
existential angst in gloss and 
gorgeous outfits and the result is a 
perhaps surprisingly solid offering 
that doesn’t fizz like the original, 
but does offer more meaning.

The Rabbit Queen 
by Dexter Palmer
Placing a story in a particular 
period gives a theme that comes 
up in all kinds of literature a 
different flavour. Such is the case 
here in a small village in Georgian 
England, when a doctor named 
John Howard – a well-trained, 
serious sort – is shocked and 
bewildered when a patient in 
labour gives birth to… a rabbit. 
Could it be real? Is it a scam? 
Either way, why is it happening? 
The escalation of the situation, 
with big city experts coming in 
to add the case to their CVs, is 
both hilarious and distressingly 
disconcerting – in the same way 
that modern politicians insinuate 
themselves into situations that 
would have more promising 
outcomes without their involvement.

Media

Food Trail South Africa 
by Warren Mendes
This is a book you leave on your 
coffee table to spark wanderlust 
from time to time. Evocative 
photography is mixed with high 
levels of practicality. Often, in 
travelogue cookbooks, recipes 
take a backseat to the lovingly 
portrayed landscapes. Not here. If 
you’ve grown up in South Africa, 
chances are that your mom or 
gran made some of these dishes 
regularly (think boerewors, pap 
and sheba, crunchies or cheesy 
mealie bread), or maybe you 
wish they had (malva pudding). 
Some of the dishes are a 
fancy spin on local favourites, 
like ricotta gnocchi with 
tamatiesmoor, or the opposite 
– familiar evergreens elevated, 
as with bobotie spring rolls.

This issue: Soldiers, sequels, magic and menace

One of literature’s great classics, 100 Years Of 
Solitude by Gabriel Garcia Marquez was long 
thought to be unadaptable. This Columbian-
made, Spanish-language series, available on 
Netflix, overcomes the odds to a large degree 
by committing to its difficult task.              
This means huge, detailed sets, ornate 
costumes and scores of other particulars that 
make the sprawling period epic feel of its time.

Other aspects of the story, famous for its 
magic realism – think dreams and miracles, 
for starters – are also handled well, though 
they make more sense and disturb the flow 
less in context if you are aware of the book 
and its style before you start watching the 
show. 

The multi-generational scope of the story 
invites gradually more complete immersion 
in the saga as the series unspools – there 
are only eight episodes, but it feels like 
more than that because, as you watch, 
you become part of a community reflected 

not only in the ever-expanding 
family tree of the Buendia family, 
but also in the expansion and 
development of Macondo, the town 
they founded, and in the changing 
political landscape of the version 
of Columbia and/or Latin America 
Marquez created.

There are the usual concerns 
in terms of watching the dubbed 
version of the show in English, 
in that some of the power and 
nuance of the actors’ performances 

are eroded by mismatched visual and 
aural intensity. But criss-crossing timelines 
sometimes project what will come in the 
future, creating compelling curiosity, even 
for viewers for whom the history and politics 
alluded to is not meaningful in its own right.

100 Years Of Solitude: 
Season One (16LSNV)

The highest number of leaves 
ever found on a clover.

56
The cumulative length of cycle

 tracks in Denmark.

12,000km                   
travel   leisure | lifestyle
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Did you

Test your general knowledge with this month’s quiz
know

6.	 What West African Republic, on the river 
of the same name, is a narrow 320km 
east-west strip within Senegal: Ivory 
Coast; Gambia; Morocco; or Western 
Sahara?

7.	 Zener cards (25 x five of each symbol: 
circle, cross, star, square and three 
wavy lines) are used in testing: colour 
blindness; ESP/clairvoyance; memory; or 
gambling addiction?

8.	 The big-selling country and western hit 
song, notably recorded by Elvis Presley in 
1957, is (What?) Christmas?

9.	 A Weihnachtsbaum or Tannenbaum in 
Germany is a Christmas: carol; pudding; 
tree; or party?

10.	 Occipital, sphenoid, ethmoid, parietal 
and temporal are among 14 bones of a 
human…? 

11.	 Which Roman emperor moved the capital 
from Rome to the city previously known 
as Byzantium?

12.	 Nigeria borders, to its south, mostly…?
13.	 The German placenames Bad and Baden 

refer to what?
14.	 Latin acetum refers to what common 

fundamental liquid?
15.	 The acceleration of free-fall, 8m/s/s, has 

what scientific symbol, referring to the 
force responsible?

16.	 The Italian for ‘as the chapel’ translates 
to refer to what singing style?

17.	 In 2017, ex-soccer player George Weah 
became president of which country?

18.	 Formerly Burma, what nation’s policies 
and army caused the Rohingya people’s 
refugee crisis in 2017?

19.	 The notion that the simplest theory is 
most reliable among more complex 
options is called Ockham’s…?

20.	 ‘Old Long Since’ is the literal title 
meaning of what famous Scottish poem 
and song?

21.	 Obsidian is a natural glass from…?
22.	 After Spanish, Portuguese, French and 

Italian, which is the fifth most spoken 
Romance language worldwide?

23.	 Speed or fast versions of which game 
are called Rapid, Blitz, Bullet and 
Armageddon?

24.	 What Scandinavian-style buffet is named 
from Swedish ‘sandwich table’?

25.	 In Judaism, at what age does a boy have 
a bar mitzvah?

Text | Courtesy of www.businessballs.com 

Photography | Shutterstock

take | off 

1.	 US President Theodore Roosevelt’s quote 
(from which a style of state foreign policy 
is named) is “Speak softly and carry a 
big...”: gun; carrot; stick; or Bible?

2.	 The conventional symbol for electrical 
current is: c; p; i; or o?

3.	 A grassland/lawn scarifier machine 

controls: moss/thatch; moles; birds;    
or worms?

4.	 The 2013 Disney animation Frozen is 
based on what Hans Christian Andersen 
fairy tale in Danish – Snedronningen?

5.	 What metal, whose symbol is its first and 
third letters, is sometimes called ‘spelter’?

The year in which Germany shut down 
its last nuclear power plant.

2023

Clue to 
question 11. 

The number of days for which Oktoberfest runs 
before it ends on the first Sunday of October.

16

144
10 26



Answers 
1.	Stick
2.	i
3.	Moss/thatch
4.	 The Snow Queen
5.	Zinc
6.	Gambia
7.	ESP/clairvoyance
8.	Blue
9.	Tree
10.	Skull
11.	Constantine
12.	Sea

13.	Bath
14.	Vinegar
15.	g
16.	A cappella
17.	Liberia
18.	Myanmar
19.	Razor
20.	 Auld Lang Syne
21.	Volcanoes
22.	Romanian
23.	Chess
24.	Smorgasbord
25.	13

Get the answer
  �   �

Solutions to sudoku and battleship. 
Puzzles on page 138.
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talespin

Wanting to know can make things happen – or reveal your personality

There are two types of people in the world. Those who 
delete a document, unopened, when they realise it was sent to 
them by mistake. And those who open it first, before deleting it. 
I know which group I belong to. I also know which group I tell 
people I do. 

Recently, on a large WhatsApp group I’m on, 
somebody made a mistake that could happen to any 
of us. Several private documents found their way 
onto the group. Within moments the sender realised, 
apologised profusely and deleted them and everyone 
agreed to move on. Crisis averted. Except it left me 
wondering about the people. Some admitted they’d 
opened the attachments. Others proudly declared they 
hadn’t. They’d seen they weren’t intended for them 
and had simply ignored them. 

I want to believe those people exist. I also want to 
believe everyone washes behind their ears, flosses 
every evening and has actually read the terms and 
conditions before clicking “I agree”. 

The truth is that curiosity is one of humanity’s 
greatest design features. We’re a species that slows 
down to look at car accidents. We watch people 
arguing in Woolworths as though we’ve accidentally 
wandered into live theatre. If somebody whispers, 
“Don’t look now,” every fibre of our being immediately 
wants to look now. We’re not nosy. We’re conducting 
research. 

There’s a reason the saying “curiosity killed the cat” 
has survived for centuries. Although most people 
forget the second half, “but satisfaction brought it 
back.” Curiosity isn’t the problem. It’s one of the 
reasons we’ve survived as a species. It persuaded 
Christopher Columbus that there might be something 

beyond the horizon. It sent Ferdinand Magellan’s 
expedition around the world. It drove Ernest 
Shackleton to Antarctica and Sir Edmund Hillary 
up Everest. It inspired scientists to ask impossible 
questions and engineers to build rockets capable of 
leaving earth.

If nobody had ever been curious, we’d still believe the 
world ended at the edge of the map. 

It’s why children ask “Why?” every 23 seconds. It’s 
why journalists have jobs. It’s why detectives solve 
crimes. It’s why scientists discover things nobody knew 
yesterday. It’s why we read the comments before the 
article. Why we slow down when we pass a house 
with police cars outside.  And why the phrase “I’ve got 
something to tell you” can derail an entire afternoon. 
Admittedly, not every question advances civilisation. 

The WhatsApp incident simply exposed that there 
are really three kinds of people. Those who didn’t open 
the documents. Those who did. And those who opened 
them and now insist they didn’t. Of course, there is 
a line. Reading something obviously shared in error 
isn’t something to celebrate, and respecting another 
person’s privacy matters. 

But if you’ve ever accidentally overheard a 
conversation in a restaurant, noticed an intriguing 
email subject line on someone else’s laptop or glanced 
just a fraction too long at the shopping basket of the 
person in front of you at Checkers, then welcome. 
You’re human. We’re endlessly fascinated by what we 
don’t yet know. The only difference is that some of us 
are curious enough to admit it.

Text | Howard Feldman Photography | Antonio Guillem 

Follow Howard Feldman on X: @HowardFeldman

Curiouser and curiouser
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STORES

SHOP ONLINE OR IN-STORE

C I E L O.C O. Z A

GAUTENG: FOURWAYS •  KRAMERVILLE •  EDENVALE •  ROODEPOORT •  ALBERTON •  CENTURION • BROOKLYN

HAZELDEAN • WESTERN CAPE: DE WATERKANT • TABLE BAY • SOMERSET WEST • HERMANUS • GEORGE

KWAZULU-NATAL: BALLITO • HILLCREST • EASTERN CAPE:  PORT ELIZABETH • MPUMALANGA: NELSPRUIT

LIMPOPO:  POLOKWANE • NAMIBIA:  WINDHOEK | DESIGN HUB • MAURITIUS:  BLACK RIVER | BANGALOW

T H E  B E X L E Y
D U C K - F E A T H E R  M O D U L A R  C O U C H


